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Dear Applicant
Thank you for enquiring about a vacancy in My Support Day.
With this letter you will find.
	
▪ My Support Day information
▪ Application Guidance Notes
▪ Job Description
▪ Person Specification

Please complete and return your application in line with the application form guidelines before the closing date given in the advertisement. Shortlisting for advertised posts is generally done during the week following the closing date. In order to keep administrative costs as low as possible, individual applications are not acknowledged. If you have not heard from us within 4 weeks of the closing date, please assume that on this occasion, your application has been unsuccessful.
Please return your completed application form either by email or post it to the appropriate address below.
Applications should be returned by Thursday 14th Nov 2024 to:
My Support Day
Room 4 
Hamilton Accies Business Centre, 
5 Cadzow Avenue, Hamilton. 
ML3 0FT
Or emailed to admin@mysupportday.co.uk








My Support Day: Information
My Support Day established in 2019 is a peer lead charity which supports families and loved ones that have been affected by someone else’s substance use. We provide relief in the form of individual and family support, in groups or via telephone or any other means, to anyone who is concerned/affected by someone else’s substance use and through promoting connection and communication in the recovery community in order to reduce isolation. 
Our guiding principles, that we believe are essential, are based on the enduring fundamentals of service provision and the ethos held within My Support Day, which are:
▪ open access available to everyone.
▪ choice for our service users.
▪ the improvement of the health and wellbeing for all and
▪ quality assurance - to provide the best quality service to those most in need.
We operate in accordance with our values of:
▪ Passion: engaging emotionally
▪ Respect: valuing each and every individual
▪ Compassion: kindness, caring, and genuine willingness, to help others
▪ Healing: promoting health of mind and body for all
▪ Empathy: experiencing the feelings, thoughts, and experience, of another
▪ Caring: promoting health, healing, and the installation of hope

From our inception, we have promoted a positive family recovery focused ethos, challenging stereotypes, and work to reduce stigma. We welcome the involvement of people with lived experience in all areas of our organisation. My Support Days original passion, belief, hopes and faith remains resolute today. 
Our current services include:
•	My Support Day Support Groups and one to one support.
•	FREE Service – Family Recovery Everyone Everywhere. 
•	Family Days Project
•	Family First Responders
•	Provision Holders and Distributors of Naloxone



Application Guidance Notes
Please read these notes carefully before completing your application form. This is important as it provides the only information, we use to assess your suitability for the job and our decision whether or not to progress your application will be based on this information.
Please complete the application form in type or black ink.
· CV’s will not be accepted.
· We will be unable to consider incomplete applications.
· If you need any help completing the form, please contact us.
· If you have not heard from us within 4 weeks of the closing date, please assume that
· you have not been shortlisted.
Qualifications and Training
· Please only tell us about any qualifications and training which you feel are relevant to the post you are applying for.
· If your application is successful, you will need to provide us with original documentation to support any qualifications or awards you have disclosed in the recruitment process.
Employment Experience

· Please provide details of your employment, past and present. If you have developed relevant skills through voluntary work, please include them.
· Please ensure your account for any gaps in your education and employment history.

Disqualification from working with children or vulnerable adults
· If you are disqualified from working with children or vulnerable adults, we are unable to consider you for jobs that involve working with these groups. You are therefore asked to declare whether you are disqualified in the section Criminal Convictions.
Returning the form
· You should keep a copy of the form, if possible, as the interview may include questions about the information given.
· Please return your completed application form as instructed in the accompanying letter, by the closing date. Applications received after the closing date will not be considered.
Diversity Monitoring
· My Support Day is committed to equal opportunities in our recruitment process. As part of our commitment to make equal opportunities a reality, we monitor the response to our job vacancies.

Closing Date: Applications should be returned by Thursday 14th Nov 2024.

Position: 	Family Outreach Worker 
(FREE Service – Family Recovery Everyone Everywhere)
Hour: 		35hrs per week
Duration: 	15 months minimum
Salary: 	£26,250 per annual
Location: 	South Lanarkshire


Outline of Free Service Project 
The FREE Service (Family Recovery Everyone Everywhere) is a commissioned service with South Lanarkshire Alcohol and Drug Partnership, which My Support Day and Liber8 are in partnerships to deliver a whole family approach across South Lanarkshire. The service offers support to families and loved one’s who have been affected by someone else’s substance use. The service offers the following support; 
. One to one support 
. Group support 
. Counselling 
. Relational Counselling
. Naloxone training and distribution 
. Educational and informational sessions on drug and alcohol awareness. 
. C.R.A.F.T (Community Reinforcement and Family Training) structured sessions. 











Outreach Worker Key Responsibilities:
. Taking support to families, identifying and touching base with families and reaching males who have been affected by someone else’s substance use within families who otherwise do not engage as much as women and younger people in family support do.
· To work with adult’s affected by a loved one’s alcohol or drug use, on a one to one or group basis, using a variety of interventions, to identify needs and to achieve positive outcomes.
· To work in partnership with parents/carers or individuals to empower them and to enable them to achieve better outcomes within the family home.
· To take responsibility for the more complex cases/situations presenting within the service.
· To contribute to Service development.
· To be responsible for equipment/resources linked to service delivery.
· To be responsible for case note recording, contributing to report writing and producing and keeping management information.

For Health and Safety
· To promote, monitor and maintain health safety and security in the working environment
· Adhere to Lone Working Policy
This Job Description and Person Specification reflect the duties of the post as they exist at this time and may be subject to changed based on the needs of the Service. The post-holder may be required to undertake other duties commensurate with the salary and competence requirements of this post from time to time as required.














1. REPORTING RELATIONSHIPS
Provide general monthly reports to Service Manager which will be passed to My Support Day and My Support Day funders and include quarterly Case Study, Family Impact Stars, monthly and quarterly stats.
2. Responsibilities
2.1 To offer support, advice, signposting, and guidance to clients affected by a loved one’s addiction. Families which may include referring to other agencies including all My Support Day services.
2.2 To provide high quality, person centred one-one support either clients home or via outreach.
2.3 Assess individual needs of clients, this will be done either at client’s home or via outreach, completing appropriate paperwork.
2.4 Organise and monitor own caseload and appointment system.
2.5 Visit Family Support and other services periodically to introduce support service and increase referrals, when required.
2.6 To attend regular Supervision sessions.
2.7 Membership of the Protection of Vulnerable Groups (PVG) scheme will be essential on taking up appointment.
2.8 Fully participate and take an active role in key My Support Day events.
2.9 To establish and maintain constructive joint working relationships with other service providers, including attending meetings, as and when required.
3.0 Refer individuals onto counselling where appropriate for both individual counselling and Relational counselling. 
3.1 Complete Family Impact Stars with individuals
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