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 Glasgow Council on Alcohol
2nd Floor, 14 North Claremont Street
Glasgow G3 7LE
0141 353 1800





JOB DESCRIPTION

JOB TITLE:            	Group Worker 
 
JOB GRADE/SALARY: 	GCA Grade 4 £22,932 to £23,551 per annum (pro rata) 

CONTRACT TYPE:             	Fixed Term until end of March 2026
	
HOURS:                        	14 hours per week 
(Includes day evening and weekend work as required)

LOCATION:		           Based within the GCA office in North Claremont Street, Glasgow

Flexible working, part-time hours, or job-sharing arrangements will be considered for the right candidate.

GCA deliver services over 6 days per week and throughout Glasgow, East Dunbartonshire and East Renfrewshire

MAIN FUNCTION/RESPONSIBILITY

The Group Worker will provide safe, effective tiered support for the various groups across GCA and clients accessing our services across Glasgow and are most at risk from addictions, homelessness, social isolation and poverty. The groups address health and social wellbeing, while promoting and supporting the development of trauma informed practice; harm reduction; guiding individuals through their healing process, introducing tools to develop coping skills and to live manageable lives.

REPORTING RELATIONSHIPS

The Group Worker Wellbeing reports to the Service Manager – Counselling.  

MAIN DUTIES/RESPONSIBILITY
The perfect candidate for the Group Worker Wellbeing role will:

1. Organise sessions which includes: leadership, team building, drugs & alcohol awareness, peer education and social activities.
2. Contact clients to invite them to group sessions and keeping informed of arrangements
3. Be friendly, compassionate and naturally able to build relationships with individuals both in person and virtually
4. Effectively and pro-actively signpost clients, where appropriate, to with a range of services within GCA and outwith including housing, DWP, Mental Health services, education and training providers to ensure adequate opportunities are available for the client.
5. Support clients in their pathway into opportunities through tailored plans, structured encouragement and offering practical support.
6. Assist the project in implementing harm reduction approaches.
7. Provide quality support services to participants through effective planning, monitoring, evaluation and review of their requirements in partnership with them.
8. Complete paperwork and promptly update the database on all interactions with participants as well as recording outcomes and progressions.
9. Meet  contractual compliance.
10. Adhere to the implementation of risk management procedures taking personal responsibility for keeping up to date on the requirements of these procedures.
11. Understand their Health and Safety responsibilities. 
12. Carry out any other duties that the Service Manager – Counselling may reasonably request. 
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PERSON SPECIFICATION

Group Worker Wellbeing
(E = Essential   D = Desirable)

	QUALIFICATIONS
	

	· SVQ 2 Social Services and Healthcare Training qualification
· HNC Social Care
· Training qualification 

	          D
          D
          D

	SKILLS
	

	· Good written and verbal communication 
· Interpersonal skills
· Resilience in reacting to and resolving challenges
· Time Management
· Team building
· Group Facilitation skills
· Ability to produce and deliver health & wellbeing topics
· IT/ Computer skills
· MS Teams and Zoom

	E
E
E
E
E
E
E    E
D
D

	EXPERIENCE OF
	

	· Developing and delivering group work programmes
· Working in the addictions field
· Developing relevant resources
· Record Keeping and Data Protection
· Education, training and delivering presentations
· Health promotion or community development work
· Delivering harm reduction in different setting
	D
D
D
          D
E       D
E

	KNOWLEDGE OF
	

	· Social model of health
· Trauma-informed approach
· Harm Reduction
· Mental Health

	E
E
E
E

	PERSONAL ATTRIBUTES
	

	· Proactive
· Empathetic 
· Non-judgmental
· Respectful
· Collaborative

	E
E
E
E
E
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