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JOB DESCRIPTION

Job Title: Community Outreach Officer 
Hours: 16 p/w
Rate of Pay: £16 per hour
Contract Duration: Fixed Term Contract- ending 31st December 2025
Location: Connect Centre, 39 Wellhouse Crescent, G33 4HG and The Connie, 39 Conisborough Road, G34 9QN

As our Community Outreach Officer you will play a crucial role in fostering positive relationships between Connect Community Trust and the local community. You will be responsible for developing and executing outreach initiatives, building partnerships with community stakeholders, and promoting Connects’ programs and services.  The position involves working with diverse groups of people to enhance community involvement and ensure that Connects’ goals align with the needs and interests of the community.
A PVG is required for this role
Key Responsibilities:
Community Engagement and Outreach:
· Develop and implement community outreach programs to raise awareness of the Connect Community Trust’s services, initiatives, and mission.
· Establish and maintain relationships with local community leaders, organisations, groups, and stakeholders.
· Attend community events, meetings, and conferences to promote Connect and build partnerships.
· Organise and coordinate informational workshops, events, and outreach activities.
· Collaborate with team members to design and execute programs that address community needs.
· Collect feedback from the community and stakeholders to assess the effectiveness of our programs.
· Identify opportunities for new programs or initiatives to better serve the community.
· Serve as the primary point of contact for community inquiries and concerns.
· Prepare and distribute informational materials, newsletters, and reports to the community and other relevant parties.
· Maintain detailed records of outreach activities, contacts, and outcomes, ensuring transparency and accountability.
· Build new partnerships to foster community support.
· Negotiate partnerships and sponsorships for community events and initiatives.
· Track the progress of outreach activities and provide regular updates to management.
· Analyse data and feedback to measure the impact of outreach programs and suggest improvements.
Person Specification 
Qualifications:
Education and Experience:
· Degree in a related field (preferred).
· Previous experience in community outreach, public relations, or a similar role (2+ years preferred).
· Knowledge of local community dynamics and cultural nuances.
· Experience working with diverse groups and in cross-cultural settings.
· Experience running training sessions
Skills and Competencies:
· Strong communication skills, both written and verbal.
· Excellent interpersonal skills with the ability to connect with people from all walks of life.
· Ability to organise and execute events and outreach campaigns.
· Ability to work independently and as part of a team.
· Strong problem-solving skills and a proactive attitude.
· Proficiency in Microsoft Office Suite and/or CRM software.
Personal Attributes:
· Passion for community service and social impact.
· Empathetic and culturally sensitive approach to community engagement.
· Highly organised.
· Ability to handle multiple tasks and prioritise effectively.
· Self-motivated and adaptable.
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