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REBUILDING LIVES TOGETHER





	Role
	Bereavement Support Service Lead - Scotland

	Hours
	37.5 hours per week (full-time)

	Rate
	£37,500 per annum 

	Reporting to
	Head of Support Services

	Base
	Hybrid working from Child Bereavement UK’s Centres in Glasgow and home


Role summary
Child Bereavement UK’s overall aim is to ensure that all grieving families can access the support they need, free of charge, from services that operate to excellent quality standards; and that professionals working with bereaved families have access to high-calibre bereavement training which is based on robust evidence and best practice.

The postholder will lead the provision, coordination, evaluation and ongoing development of a Scotland-wide Bereavement Support Service that ensures families and professionals can access high-quality bereavement support when a baby or child has died, or when children or young people are bereaved. They will also support the strategic development of the Charity’s services in Scotland.
The main responsibilities of the role are:
· To lead/manage/contribute to and further develop the provision of a blended model of bereavement support across Scotland

· To provide training, consultancy and support for professionals whose work brings them into contact with bereaved families
· To collaborate with partners to develop bereavement support services across Scotland 

· To support the Child Bereavement UK Fundraising Team in the generation of sustainable income to fund our Scottish operations, providing information and data to support applications and reporting. 
About Child Bereavement UK
Child Bereavement UK helps families to rebuild their lives when a child grieves or when a child dies. We support children and young people (up to the age of 25) when someone important to them has died or is not expected to live, and parents and the wider family when a baby or child of any age dies or is dying. 

We provide training to professionals in health and social care, education, and the voluntary and corporate sectors, equipping them to provide the best possible care to bereaved families.
Vision and Mission
Our vision is for all families to have the support they need to rebuild their lives, when a child grieves or when a child dies.

Our mission is to tackle the inequalities that exist in the availability, accessibility and quality of bereavement support and training across the UK and to build capacity within communities to manage the impact of child bereavement. 

Our values

The work of Child Bereavement UK is underpinned and guided by our commitment to:

Integrity: We place the needs of bereaved families at the heart of everything we do. Our work is based on listening to and learning from the lived experience of the families and professionals with whom we work. We respect everyone’s experience. Confidentiality, discretion and consent are of the utmost importance in our work.
Inclusiveness: We are inclusive of and respectful to all our stakeholders, including colleagues, volunteers, supporters and beneficiaries, in our attitudes, behaviours and activities. We aim to use accessible language and to be open and unbiased. We welcome and respect everyone and advocate for equity, diversity and inclusion across all areas of our work.
Quality: We strive for the highest standards of excellence and professionalism in all aspects of our work. We continually assess, review and improve our systems, processes and impact.
Collaboration: We are committed to a culture of teamwork and collaboration. We work in partnership with other organisations to provide an incrementally improving picture of national child bereavement support.
Our Bereavement Support and Education Services

Support services: offering free, confidential bereavement support by telephone, video or instant messenger, as well as face to face from a number of locations across the UK including Support sessions for individuals, couples, children, young people and families; Groups for families; Groups for young people; and Groups for parents.
Helpline: providing confidential support, information and guidance to individuals, families and professionals throughout the UK via telephone, Live Chat and email. 

Training: designing and delivering training for professionals across the statutory, voluntary and corporate sectors, equipping them to provide the best possible care to bereaved families.
Support and training for schools/further education: offering a number of services and resources for schools including online resources; free-to-access online training modules; Elephant’s Tea Party bereavement awareness programme; webinars for education professionals and a schools consultancy service.
Website: hosting a breadth of information, information and short guidance films on a range of bereavement topics. 

Publications and resources: providing books, films and workbooks for bereaved families, which have been developed with their input, and for professionals. 
Consultancy, supervision and reflective practice: offering support to organisations in the statutory, voluntary and corporate sectors on all aspects of bereavement.
Our ethos: 

· Learning from bereaved families will always be at the heart of everything we do 

· We model and promote best practice in the field of bereavement support

· We adopt a collaborative approach, working with other organisations to extend support for bereaved families 
· We seek to influence mainstream services, policy makers and other relevant bodies to ensure the best possible support for bereaved families and the professionals who care for them
Our services aim to:

· encourage open communication within the family both pre and post bereavement and foster resilience in bereaved children and young people

· empower families rather than create dependency

· provide information for bereaved families about grief to help them understand some of the feelings they may experience 

· help families find ways of remembering the person who has died, whilst coping with the challenge of adjusting to living a changed life

· provide families with the opportunity to meet others with similar experiences in a safe, non-threatening environment

· provide support for those coming into contact with bereaved families in the course of their work, including Child Bereavement UK staff

Key Working Relationships
· Head of Support Services
· Bereavement Services Support Team Lead – NHS Greater Glasgow and Clyde 

· Development Coordinator - Scotland
· Bereavement Support Practitioners and Volunteers in Scotland
· Director of Services and Partnerships

· Head of Training

· Head of Education Sector Support

· Fundraising Team

· Communications Team

· External agencies in Scotland including statutory service providers in health, social care and education, voluntary and community groups  

Principal responsibilities

Bereavement Support for families
· To lead, manage and further develop the provision of a blended model of remote, face-to-face and outreach support to meet the needs of families experiencing child bereavement across Scotland 
· To provide line management and supervision to Bereavement Support practitioners and volunteers

· To provide line management and supervision to the Bereavement Support Team Lead - NHS Greater Glasgow and Clyde and to the Scotland Development Coordinator 

· To outreach with diverse organisations and community groups including minority groups and LGBQT+ organisations to positively support inclusion and engagement of these groups and individuals, and their access to bereavement support services.

· To hold a clinical case load as agreed with the Head of Support Services 
· To participate in and facilitate supervision and reflective practice 

· To maintain own professional competence and accountability
· To support the Head of Support Services in the selection, training and support of staff and volunteers, and to work alongside the Volunteer Coordinator in supporting the charity’s volunteer recruitment strategy 
· To assist the Head of Support Services in the strategic and operational development of the service

· To uphold the ethos of the charity’s Bereavement Support Service in what is offered to families and professionals

· To work within Child Bereavement UK and national guidelines and policies ensuring that practice is equitable, standardised, ethical and safe for families, staff and volunteers. This includes safeguarding, complaints and grievance procedures.
Support for professionals

· To provide training, consultancy and support for professionals whose work brings them into contact with bereaved families. 
· To empower professionals across Scotland, sharing expertise, information and skills and offering guidance, resources and support through joint working, ensuring the widest possible area of need is met.
· To deliver bereavement training and to facilitate webinars and workshops as part of the charity’s training programme and support its consultancy services as appropriate.
· To support other Child Bereavement UK activities as appropriate such as speaker engagements and conferences. 
Support for wider charity 

· To represent the charity and participate in media events as required, such as service visits, charity events involving bereaved families, documentary filming etc.
· To support the Communications Team in procuring case studies and filming for media and awareness purposes and in providing news and content for social media, e.g., from Groups for Young People.
· To represent the charity as a spokesperson for media (with training as required), providing comment in response to media issues.
· To work with the Fundraising Team as required, sharing any significant changes to delivery, key successes/learning and impactful case studies; making recommendations for the continuation, growth or adaptation of the project/service going forward; and assisting in securing funding for the continuation/further development of the service, including the provision of data and information for applications and reporting to funders.
· To represent the charity on external committees, networks and stakeholder groups as required.
· To respond to any reasonable ad hoc tasks as requested by the Head of Support Services or the Director of Services and Partnerships.
GENERAL TERMS AND CONDITIONS
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Equal Opportunity
All employees must comply with Child Bereavement UK’s Equality Policy and must not discriminate against anyone on the grounds of age, gender or gender reassignment, marital or civil partnership status, being pregnant or on maternity leave, disability, race (which includes nationality, citizenship, ethnic or national origins), religion/faith or belief, sexual orientation (collectively known as the ‘protected characteristics’), as well as any oppression or discrimination based on other physical characteristics or impairments, occupation, income, wealth, or unrelated criminal convictions, or any other grounds which cannot be shown to be legally and morally justifiable.

Health and Safety

All employees are subject to the requirements of the Health & Safety at Work Act and are also expected to comply with the Charity’s Health & Safety Policy and Operational Guidelines which may vary depending on your job role and working location. The post holder is required to ensure that his/her work methods and behaviour do not endanger themselves or others.

Data Protection/Confidentiality

All employees are subject to legal requirements to protect personal and special categories of personal data in accordance with the Data Protection Act 2018. Everyone is expected to maintain strict confidentiality in respect of client and staff records and information.

Variation

This job profile is not intended to be a complete list of duties and responsibilities but is a guide for information. It may be reviewed and changed in the light of the evolving needs of the Charity and as part of an individual’s personal development plan. Any changes will be made following discussion with the post holder.

PERSON SPECIFICATION

	REQUIREMENTS
	ESSENTIAL
	DESIRABLE

	EDUCATION,

TRAINING AND DEVELOPMENT
	· Recognised current health, social care, educational, counselling, or psychotherapy / therapy qualification

· Training in working with children, young people, adults and families

· Relevant bereavement training

	· Formal management training

	KNOWLEDGE/

EXPERIENCE
	· Relevant experience of working with children, adults and families, individually and in groups
· Experience in managing teams/projects 

· Experience of supporting bereaved families both face-to-face and remotely
· Experience of working with traumatic grief
· Understanding of peer group work/facilitation
· Experience of delivering training in loss and grief
· Knowledge of support services available for children and families
· Experience of service monitoring and evaluation
· Experience of liaison and networking with health sector/ social care/education sector
· Knowledge of education, social services and primary care services
· Experience of managing safeguarding matters


	· Experience of telephone support and information provision
· Diversity and inclusion awareness
· Experience of working with voluntary sector services
· Experience of data reporting and data analysis
· Experience of outreach or peripatetic (non-office-based) work
· Experience of managing hybrid working arrangements
· Project management experience
· Experience of working with commissioners of services


	SKILLS AND ABILITIES
	· Ability to work alone and within a multidisciplinary team

· Computer skills 
· Excellent team player and communicator who can promote effective professional relationships
· Excellent management skills

· Excellent presentation skills


	· Confidence/experience in speaking to the media on bereavement-related issues

	PERSONAL QUALITIES
	· Passionate about the support needs of bereaved families

· Highly motivated and able to motivate and inspire a team
· Relates well to children, young people, adults and colleagues
· Flexible and easily adaptive personality

· Positive attitude, energy and drive, efficiency, duty of care
· High standards of professional integrity, conduct and ethics

· Able to promote and ensure the charity’s ethos and standards 
	· Proven record of continuous professional development

	OTHER REQUIREMENTS 
	· Flexible to work evenings and weekends, and occasional overnight as required

· Ability to travel across Scotland as required and occasional travel to other Support Services across the UK
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