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SWRC Development Coordinator
[bookmark: _Hlk103690628][bookmark: _Hlk103690806]Job Description & Person Specification

	Job title:
	Development Coordinator 
	Restrictions:
	Only women need apply under Schedule 9, Part 1 of the Equality Act 2010.


	Department/Function:
	Scottish Women’s Rights Centre
	Reports to:
	SWRC Operations Coordinator

	Location:
	Office based in central Glasgow; hybrid working negotiable
	Travel required:
	Little

	Level/Salary range:
	FTE £33,748 (pro rata)
Grade C3
  
	Hours:
	17.5 hours/week with working days between Mon-Fri to be negotiated

	Pension contribution:
	8% employers’ contribution
	Holiday entitlement
	43 days (pro rata), inclusive of public holidays



[bookmark: _Hlk139900998]This post is currently funded by the Legal Education Foundation until 30th Sept 2027.

Job Purpose
	· To support and develop SWRC structures to improve capacity and enhance access to justice for women survivors of gender-based violence
· To support SWRC participation work to ensure women’s experiences continue to inform the SWRC’s service delivery, development and policy
· To engage in partnership work with violence against women organisations, solicitors and justice sector agencies to ensure survivors’ voices and experiences of the justice process inform SWRC developments and service delivery




Coordinator Responsibilities
	The following are shared responsibilities of all Coordinators at Rape Crisis Scotland:
Collaborate with and support colleagues at all levels within RCS
Develop, maintain, and influence internal networks within RCS and member Rape Crisis Centres to build cohesion and ensure good communication throughout
Develop, maintain, and influence relationships with relevant external stakeholders 
Demonstrate the values and principles of RCS in all aspects of your work
Support RCS to develop and maintain a culture where fairness, respect, equality, good communication, engagement and wellbeing are in place and recognised as important
Engage in your own continuous professional development



General Responsibilities of this Role
	The following are shared responsibilities of all SWRC staff:
· To work independently but also collaboratively with other members of the SWRC team and our collaboration partners.
· To complete other tasks necessary to contribute to the operational management, sustainability and development of SWRC in the pursuit of its strategic goals.
· To prioritise work effectively and ensure that work is completed professionally and to high standards.
· To ensure that an inclusive approach lies at the core of how work is conducted, and to represent the organisation publicly in the spirit of RCS and SWRC values of collaboration, social justice, inclusion, empowerment, and innovation.
· To conduct all work in line with RCS and SWRC policies and procedures, including our Equalities and Diversity Policy.
These tasks and responsibilities may change in line with service and project needs in the future.



Specific Responsibilities of this Role
	Support and develop SWRC structures to improve capacity and enhance access to justice for women survivors of gender-based violence:
· Support the SWRC solicitor signposting network, liaising with colleagues to coordinate training, communications and resources to sustain and develop membership
· Coordinate, as required, the development of further network/s to enhance access to justice for survivors of gender-based violence, working closely with the SWRC Operations team and Justice Training Worker 
· Develop and coordinate volunteering and mentoring opportunities for newly qualified solicitors undergoing SWRC training, with the aim of supporting best practice and increasing legal service capacity within the existing SWRC pro-bono network 
· Support the SWRC’s volunteering programs, liaising with colleagues to co-ordinate training, communications and resources.
· Engage with external pro-bono services to identify and understand models that may be suitable for adaptation within a Scottish context
· Provide recommendations to SWRC on developing a sustainable pro-bono model to support enhanced and sustainable capacity

Support SWRC participation work to ensure women’s experiences continue to inform the SWRC’s service delivery, development and policy:
· Work with external partners to support the recruitment of Lived Expertise Panel members and the development of participation work
· Lead on the creation of an online survey for survivors of Dual & Malicious reporting of GBV, including its launch, promotion and collation of results
· Build on existing work to better understand survivors’ experience of the interactions between the criminal and civil justice systems, including delivering a series of in person and online workshops for survivors and workers; and engaging with partner agencies, researchers and solicitors
· Report to the SWRC’s lived expertise panels and committees on the progress of these activities, which were planned with their input

Engage in partnership work with violence against women organisations, solicitors and
justice sector agencies to ensure survivors’ voices and experiences of the justice
process inform SWRC developments and service delivery.





Person Specification
	The successful post holder must demonstrate the following:
Essential
E1. Good understanding of, and support for, RCS and the SWRCs’ values and principles which are based on an intersectional feminist, person-centred and trauma-focused approach to gender-based violence.

E2. Good understanding of the societal, political, emotional, and legal context within which gender-based violence occurs. This includes a recognition of the intersecting inequalities that shape violence and the experiences of survivors from diverse communities including Black and minority ethnic, LGBT, disabled, remote, and rural communities

E3. Experience in using participatory approaches to meaningfully involve and empower individuals 

E4. Experience in coordinating volunteers and developing volunteering programmes 

E5. Experience of working collaboratively and diplomatically with external agencies, with a proven ability to confidently and professionally communicate 
with a wide range of stakeholders

E6. Good understanding of confidentiality and data protection requirements 

E7. Proven ability to plan work and manage competing deadlines and priorities, delivering objectives in a largely autonomous way – utilising support from colleagues and management where needed

E8. Understanding of the importance of boundaries and good self-awareness

E9. Ability to research and present information clearly

E10. Confident with IT systems such as Microsoft software packages and online platforms
Desirable:
· Experience of supporting or communicating with survivors of gender-based violence
· Experience of survivor advocacy, particularly in relation to Police or COPFS 
· Understanding of the challenges faced by women affected by dual and malicious reporting of gender-based violence
· Knowledge of Scottish justice processes and/or the legal landscape
· Experience of coordinating and maintaining a network
· Relevant qualification(s) or training
· Fluent in a community language
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