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Person Specification: Welfare Advice & Support Worker

Essential Criteria 
	Education 

	· Educated to (relevant) degree level or equivalent experience.

	Knowledge & Experience 

	· Experience in welfare benefits advice, particularly with vulnerable individuals.
· Knowledge of current legislation relating to welfare benefits. 
· Experience in advocacy with DWP, primary care and housing.
· Experience in service evaluation.
· Experience of working collaboratively in multi-agency networks and partnerships. 
· A good understanding of the key issues and challenges facing the voluntary sector in Glasgow.
· A good understanding of the structural causes of inequalities including poverty and poor health.

	Skills & Abilities 

	· Excellent communication skills. Exceptionally convincing and persuasive written and oral communication skills with the ability to present and convey complex ideas and issues clearly and coherently.
· Excellent organisational and planning skills. 
· Excellent analytical and problem-solving skills. 
· A good level of literacy and skills in software packages; e.g. MS Outlook, MS PowerPoint, MS Excel, MS Word.
· Ability to build, manage, and develop key stakeholder relationships. 

	Personal Qualities 

	· Highly self-motivated and able to work autonomously, take initiative and make decisions. 
· Ability to bring innovative, creative thinking and fresh ideas to an organisation and its operations. 
· Ability to work flexibly and manage multiple competing deadlines.
· Good listener with the ability to empathise with difficult situations.



Desirable Criteria
	Professional Membership

	· Level 1 registration with the Office of the Immigration Services Commissioner (OISC)

	Knowledge and Experience

	· Experience in drafting reviews, legal submissions, and reports.
· Experience of planning & delivering financial advice workshops. 
· Knowledge of ESOL.
· Knowledge and understanding of the asylum & resettlement process.
· Experience of utilising and managing a Community Learning and Development (CLD) approach for social change.
· A good understanding of demographics and geographical area in which Kingsway Community Connections operates.

	Personal Qualities 

	· Ability to speak another language.

	Other 

	· Current driving licence and full use of vehicle.
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