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OUTREACH LEAD SUPPORT WORKER
Person Specification
Applicants should be able to demonstrate the following:

	Knowledge and understanding
	Essential
	Desirable

	1. Knowledge of policy relating to older people.
2. Understanding of legislation pertaining to older people’s services.
	
	



	Skills and Abilities
	
	

	1. Excellent communication, promotional and reporting skills, both written and oral.
2. An acceptable level of IT skills and an ability to provide written reports in a variety of forms.
3. Ability to work independently and as part of a team.
4. An ability to be a creative thinker and problem solver.
5. Driving licence and access to a vehicle.
	








	










	Experience (paid and voluntary)
	
	

	1. Experience of working in a care setting
2. Experience of working with older people
3. Experience of working in a multi-agency environment
4. Experience of supporting and involving volunteers
5. Knowledge and experience of key working
	






	






	Education and training
	
	

	SVQ 2 in Health and Social Care/equivalent

	
	

	Personal Attributes
	
	

	1. Self-motivated/good motivator
2. Enjoys working with older people
3. Enthusiastic
4. Flexible approach
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