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JOB DESCRIPTION
Job Title:

Emotional Support Worker 
Location:

Hybrid working (office based in Alloa, travel across locations within forth valley)
Salary:

Starting salary £27,813 (pro-rata where applicable)
Hours:


up to 35 per week (job share considered)
Contract type:
Permanent
Reporting to:

Team Leader: Children and Families Team 
Supervision 

Responsibilities:
None
Overall, Purpose of the Organisation: 
 
Aim – To positively impact the wellbeing of individuals who have been affected by childhood abuse. 
  
Vision - To provide a safe, inclusive and supportive space for individuals who have been affected by childhood abuse to be seen, heard and start to rebuild their sense of self-worth. 
  
Mission - To offer a range of holistic and structured supports with a clear purpose for individuals who have been affected by childhood abuse as quickly as we can for as long as they require our support within the context of a trusting relationship.  
  
Goals/ Objectives – “To walk alongside individuals who have been affected by childhood abuse and empower them to live a full and healthy life, where they are learning and coping and reaching their full potential. 
Job Purpose: To provide an Emotional Support Service to children and families who have been impacted by childhood abuse.
Main Duties and Responsibilities

· To provide emotional support to children and families who have been impacted by childhood abuse;
· To use tasks which involve introducing safety and stabilisation techniques to children and families to support them to co-regulate;
· To provide individual psychoeducational information and support to assist children and families’ recovery, and to offer psychoeducation and trauma recovery groups for families, and children where appropriate;  

· To also help prepare children who will also receive counselling from our service by supporting them to establish their aims and goals for therapy;
· To provide, where appropriate, providing support post- counselling whilst the child and/or family waits to join group work and/or re-joins activities in the community; 

· To maintain appropriate individual records; contribute to reporting on impact and outcomes for the whole team;
· To attend line management, staff meetings and wellbeing sessions; engage in supervision, and participate in relevant training as required;
· Other relevant activities as determined by the exigencies of the service.
Qualifications and Skills
It is essential to hold a relevant qualification (e.g. counselling, psychology, social care or health, social work) and/or have experience of delivering emotional support work to children and/or families and you should have experience and/or knowledge of working with children and/ or families who have experienced childhood abuse. A qualification and/or training in working with trauma and abuse and experience of delivering group work to children and/or adults is desirable.
Experience and/or knowledge of developmentally appropriate and evidenced-based approaches to supporting children and families combined with excellent interpersonal skills and ability to develop and maintain trusted relationships with children and families who have experienced abuse.
Other requirements

· Understanding of safeguarding procedures

· Good written and verbal communication skills

· Ability to work independently and as part of a team.
· IT literate
· Driving licence and own car
· As part of the pre-employment recruitment checks for this post, the successful candidate will be required to gain/maintain PVG Scheme membership. 
· Wellbeing Scotland are members of COSCA and as such we follow the Complaints and Membership regulations required to hold membership.
Special Features of the Post

· The post may require very occasional evening or weekend work.
· This post is subject to a 6-month probationary period.
· There may be periods or occasions when lone working occurs.
· Hybrid working – remote and face-to-face with children and families in Forth Valley 

