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Welcome 
Thank you for your interest in the post of Customer Services Advisor at Barrhead Housing.
During my time here, I am grateful every day to be part of a strong local community housing association. We work at the heart of communities in Barrhead and across East Renfrewshire. The team here is dedicated and enthusiastic, and we have an outstanding Governing Board.
Our vision is that everyone can live in a secure, good quality, well-maintained home, within communities that are safe, supported and inclusive. For over 35 years, we have played a pivotal role in our community. We provide high quality homes, deliver great services and build meaningful local partnerships for our tenants and customers. 
The role of Customer Services Advisor sits within our Customer Services team. This vacancy has arisen due to an experienced team member moving on a to a new opportunity.
We are looking for an enthusiastic and motivated individual who will provide valuable support within the Customer Services Team.  The postholder will play a key role in ensuring the continued and growing success of Barrhead Housing. If are excited about this role but may not have all the essential or desirable skills, please come back to us and share what you can bring to this role that would make you successful. We look forward to hearing from you.



Lorna Wilson
Chief Executive
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