
This job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.  Membership of the PVG Scheme for Vulnerable Adults is required for this position.  This post is open to women only (Equality Act 2010 Work Occupational Requirement Exception, Schedule 9 Paragraph 1). RossWA welcomes applications from women from all sectors of the community


	Post Title

	Women’s Support Worker (WSW)

	Hours

	Full time - 35 hours per week,
Monday – Friday (unless otherwise agreed)

	Salary 

	£23,578 per annum, through probation and then rises to £24,460.80 on satisfactory completion of probation.
(pro rata for part time hours)

	Pension

	5% employers’ contribution

	Holidays

	 8 weeks annual leave a year. This is made up of statutory leave and occupational leave.   
(pro rata for part time hours)

	Reporting to

	Management 

	Probation period
	A 13-week probation period will be in place, during which time you will receive in house and external training for the role

	Base

	Dingwall Office

	Area covered

	Ross-Shire, Skye and Lochalsh

	Qualifications

	SVQ Level III or equivalent qualification in childcare (or willingness to obtain at own expense/time)

	Checks
	The role will involve working closely and unsupervised with vulnerable adults and children therefore, the post-holder will be required to undergo a full PVG Disclosure

	Applications
	This post is open to women only (Equality Act 2010 Work Occupational Requirement Exception, Schedule 9 Paragraph 1).   RossWA welcomes applications from women from all sectors of the community.

	Responsibilities
	The following job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.  

	Informal call request
	To arrange an informal call, to hear more about the Women’s Support Worker vacancy
Text 07738 259 399 to arrange a mutually suitable time 


Organisational Purpose:	
Ross-Shire Women’s Aid is a charity, which supports women, children and young people who have experience of domestic abuse across the Ross-Shire, Skye and Lochalsh areas.  The charity delivers frontline, dedicated services for women children and young people including safe temporary accommodation, advocacy and support services.   

The following link will enable you to confirm which qualifications the SSSC accept
Practice:	 https://www.sssc.uk.com/knowledgebase/article/KA-02533/en-us


Page 1:	Contains a summary of the vacancy 
Page 2:	Contains a summary of the role 
Page 3:	Contains a summary of the person specification

	JOB PURPOSE	

	The post holder will be responsible as part of a team of Women’s Support Workers for ensuring the effective delivery of our Women’s Support Service. The post holder will be required to provide person centred, trauma informed, emotional and practical support for women who have experienced domestic abuse.


	KEY DUTIES AND RESPONSIBILITIES 

	1
	Provide crisis and ongoing support (phone, email, text, face to face) in refuge and via outreach

	2
	Complete risk and support needs assessments

	3
	Prepare and review service user support plans

	4
	Source and provide information re housing options, legal information, benefits information etc

	5
	Source suitable accommodation where relevant

	6
	Refer to, liaise with and share information with RossWA’s staff team

	7
	Report and record Child/Adult Protection concerns

	8
	Attend/accompany and advocate when required at relevant service user appointments

	9
	Maintain a working knowledge of relevant legislation and RossWA’s policies and procedures

	10
	Complete background reports and provide advocacy in relation to RossWA’s service provision in settings such as statutory service meetings and criminal and family court settings

	11
	Maintain an accurate record of support being provided with service users

	12
	Share information with team members as appropriate

	13
	Set up and maintain service users’ files online within the secure database OASIS

	14
	Monitor and maintain an email account, appointment diary and waiting list

	15
	Gather and collate accurate service user statistics for funding purposes

	16
	Assist with the day to day running of the service

	17
	Participate in subgroups when required

	18
	Attend external meetings when required

	19
	Attend and contribute to team meetings when required

	20
	Participate in refuge on call rota

	21
	Assist in Care Inspectorate reports and inspections

	22
	PromoteRossWA’s service and campaign on behalf of service users

	23
	Attend relevant training

	24
	Maintain CPD record

	25
	Hold a driving licence, have access to a car and provide confirmation of business insurance

	This list demonstrates the nature of what will be expected of the post holder and may be added to at any time






	PERSON SPEC

	ESSENTIAL

	A sound knowledge and understanding of domestic abuse and coercive control
	X

	A knowledge of the wider issues of the harms termed as violence against women and girls
	X

	A feminist (gendered) analysis of violence against women and girls
	X

	Always work cooperatively and with integrity
	X

	Experience in providing 1:1 support in a professional setting
	X

	Managing a case load of up to 20+ cases
	X

	An enthusiastic approach to the work specifications
	X

	A warm and empathetic manner
	X

	Commitment to equal opportunities and anti-discriminatory practice
	X

	Commitment to promoting social inclusion and participation 
	X

	An ability to work under pressure and to meet deadlines
	X

	A knowledge and an understanding of the voluntary sector
	X

	An understanding and a commitment to promoting RossWA’s purpose and charitable objective
	X

	Relevant S/NVQ level 3 qualification completed/underway or a willingness to obtain at own expense/time.  
	X

	Sound keyboard and computer skills including Microsoft applications 
	X

	Ability to successfully undergo a PVG check and ability to registered with SSSC.
	X



	PERSON SPEC
	DESIREABLE 

	Experience of working within SSSC Codes of Practice 7 Health and Social Care Standards
	X

	Engage in reflective practice
	X

	Liaise closely with co-workers
	X

	Represent the work of RossWA locally and nationally and with external agencies
	X

	Communicate clearly and effectively on behalf of the service and its service users
	X

	Actively seek and listen to the views of others and be able to challenge others constructively
	X

	Work out with core hours when required
	X

	Co-operate with service change
	X
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