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This job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.  Membership of the PVG Scheme for Vulnerable Adults is required for this position.  This post is open to women only (Equality Act 2010 Work Occupational Requirement Exception, Schedule 9 Paragraph 1). RossWA welcomes applications from women from all sectors of the community.


JOB DESCRIPTION
	Post Title

	Children & Young Persons (CYP) Support Worker: Permanent subject to ongoing funding

	Hours

	35 hours per week, Monday – Friday

	Salary 

	£23,578 per annum, through probation and then rises to £24,460.80 on satisfactory completion of probation. 


	Pension

	5% employers’ contribution

	Holidays

	 8 weeks annual leave a year. This is made up of statutory leave and occupational leave.   
(pro rata for part time hours)

	Reporting to

	Management

	Probation period
	A 13-week probation period will be in place, during which time you will receive in house and external training for the role

	Base

	Dingwall Office 

	Area covered

	Ross-Shire, Skye and Lochalsh

	Qualifications
	SVQ Level III or equivalent qualification in childcare (or willingness to obtain at own expense/time)

	Checks
	The role will involve working closely and unsupervised with vulnerable adults and children therefore, the post-holder will be required to undergo a full PVG Disclosure

	Applications
	This post is open to women only (Equality Act 2010 Work Occupational Requirement Exception, Schedule 9 Paragraph 1).   RossWA welcomes applications from women from all sectors of the community.

	Responsibilities
	The following job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.  












	JOB PURPOSE

	The primary role of a CYP Support Worker is to support children and young people affected by domestic abuse, always working within RossWA’s policy framework. As part of the CYP Support Team, you will play a key role in ensuring the effective delivery of our CYP Support Service.
This role requires providing person-centred, trauma-informed emotional and practical support to children and young people. You will also build and maintain positive professional relationships with key agencies, including Education, Police, Social Work, Health, and Housing.
You will be responsible for safety and support planning for the children and young people in your caseload, always ensuring a high standard of service delivery and professionalism while working as an integral part of the team.
As this role involves working closely and unsupervised with vulnerable children and adults, the successful candidate will be required to undergo a full PVG Disclosure Check and comply with all SSSC codes of practice.



	KEY DUTIES AND RESPONSIBILITIES

	1

	Manage a caseload ensuring each CYP receives the appropriate service individual to their needs

	2

	Ensure safety planning work is undertaken, reviewed and accurately documented

	3

	Ensure support planning work is carried out, reviewed and accurately documented

	4

	Maintain accurate, timely, confidential case files on Oasis database.

	5

	Advocate, where appropriate, for CYP with other agencies and organisations

	6

	Liaise with key partners and agencies to ensure effective working relationships and information exchange.

	7

	Maintain professional boundaries

	8

	Work within the SSSC Codes of Practice at all times

	9

	Adhere to RossWA’s policy framework

	10

	Contribute to RossWA’s aims and objectives by developing effective partnerships within the locality including outside agencies and organisations.

	11
	Work within a line management structure and report immediately any problems/difficulties/complaints to management and participate in any follow up investigations as required.

	12
	Support management with projects to enhance service development


	13

	Liaise with key partners and agencies to ensure effective working relationships and information exchange.

	14

	Ensure a flexible approach to delivering support, including occasional evening & weekend working if required and as a member of the on-call rota.   

	15

	Participate in ongoing training and CPD

	16

	Participate in the continuous improvement of the services through regular supervision meetings, annual appraisals, and performance management.

	18

	Perform other duties as reasonably required by management.






	PERSON SPEC
	ESSENTIAL

	Good level of IT competence across all Microsoft Office applications.
	X

	Commitment to continuous personal development and willingness to undertake training.
	X

	Ability to use a database
	X

	Understanding of the impact & effects of domestic abuse on women, CYP
	X

	Commitment to working within a feminist empowerment approach.
	X

	Ability to work in a flexible and responsive manner
	X

	Ability to prioritise tasks to ensure accurate and timely case note recording
	X

	A commitment to feminist values 
	X 

	An understanding of the Gender-Based nature of domestic abuse
	X 

	Ability to meet deadlines, prioritise tasks and manage input from partner agencies effectively
	X

	Problem solving skills
	X

	Very good communicator, both verbally and in writing. 
	X

	Good influencing and negotiation skills.
	X

	Commitment to equal opportunities and anti-discriminatory practice.
	X

	Commitment to promoting social inclusion and participation
	X

	Ability to build strong and effective relationships with colleagues and service users
	X

	Ability to work flexibly including participation om refuge on call rota (for an extra payment)
	X

	Full Driving Licence and access to vehicle is required to travel to different venues.
	X

	Ability to successfully undergo a PVG check and ability to registered with SSSC.
	X

	Commitment to continuous personal development and willingness to undertake training.
	X












	PERSON SPEC
	DESIRABLE

	Experience of identifying and reporting child protection concerns 
	X

	Understanding of child protection legislation
	X

	Casework skills and the ability to assess, identify and work with a range of presenting issues.
	X

	Ability to complete comprehensive and accurate risk assessments and write reports
	X 

	Ability to advocate for others
	X

	Experience of working with vulnerable people
	X

	Experience of managing a caseload and formulating support plans.
	X

	Experience of multi-agency or partnership working
	X

	Experience of working in the voluntary sector or a volunteering role
	X

	Experience of facilitating group work
	X 
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