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Moira Anderson Foundation
Client Support Officer
Job Title:


Client Support Officer

Service:


Moira Anderson Foundation – Glasgow Hub
Responsible to:                  Board of Directors

Reporting to:                      MAF Glasgow Hub Manager

Terms of employment:
April 2025 – March 2027 (continuation of contract dependent on future funding)
Year 1: 21 hours per week 
Year 2: 17.5 hours per week (possibly 21 depending on funding being secured)

Possible evening work required – Days to be agreed   

Salary:
£26,380 per annum pro rata
Pension:
Excellent terms – After a postponement period of 3 months, dependent on eligibility, we will pay 8% of basic salary, employee contribution of minimum 1%. Opt out available

Annual Leave:
23 days per annum, rising one per year (after first year) to a maximum of 26, plus 12 public holidays – pro rata
Main purpose:

To assist the Manager in the development and provision of a person-centred support service for adults who are or have been affected by childhood sexual abuse (CSA).  Working for MAF’s Glasgow Hub, you will deliver individual support appointments at our Hub, based in Glasgow City Centre and in identified GP Practices across Glasgow. Some initial training may take place in MAF’s main premises in Airdrie.  You may be required to attend training and meetings in Airdrie on an intermittent basis.
Main duties and responsibilities:

1. To uphold and integrate MAF values of trust, integrity, compassion and resilience into your work with clients, communications with colleagues and relationship building with external agencies.

2. To assist the Glasgow Hub Manager by managing a client case load and providing a customised package of support for clients relevant to their needs and situation. Gathering and collating data; completing assessments and evaluations using tools such as Warwick Edinburgh Mental Wellbeing Scale.

3. To provide ongoing one to one pre-therapy support for clients; build rapport and trust with the clients, prior to them moving into therapy. To inform and refer clients to internal and external resources and provide information about CSA and how trauma affects day to day living. To provide appropriate responses to the needs of adult survivors.
4. To facilitate our weekly peer support group, organising activities and supporting group members.

5. To assist in the development and implementation of additional services, as required by clients, such as self-help groups; facilitated group therapy and educational and development opportunities. 

6. To assist clients where required in their dealings with external agencies such as Housing, DWP, Food Banks and Social Work Department.

7. To share information, where appropriate and subject to confidentiality agreements, with external agencies for the further development of appropriate responses for clients.

8. To work with external agencies, as required, to provide specific services related to supporting adults affected by CSA.

9. To work with external agencies to develop and maintain partnerships that are essential to the integrated provision of care to survivors of CSA including but not limited to GPs/Primary care, non-statutory organisations and specialist mental health services. 

10. To deliver services in a warm, open, and empathetic way to service users and their families. 

11. To work collaboratively with clients and others to develop quality service; work with policies and procedures and align with a model of monitoring and improving performance that reflects the quality assurance developments in MAF.

12. To keep up to date with developments within your area of work; participate in training and development opportunities and internal consultations and development projects as necessary. 

13. To keep accurate records and update information systems as required.

14. Provide monthly reports to the Manager and Board of Trustees
Person specification

Qualifications

· Relevant counselling qualification such as COSCA Counselling Skills, HNC in Counselling or equivalent relevant experience in a mental health or trauma environment 
Experience

· Experience of working with people affected by traumatic life events and/or experience of working with people affected by mental ill health

· Experience of working with groups

· An understanding of the issues affecting adults who experienced childhood sexual abuse

Skills and abilities

· Excellent communication, interpersonal and networking skills

· Excellent organisational and planning skills

· Working knowledge of Microsoft Office applications

· Ability to work on own initiative and also work collegiately as part of a team

· Ability to remain calm in challenging situations and have a solution focussed outlook
The successful candidate will be required to become a member of the PVG scheme or undergo a PVG scheme update if already a member.

The Moira Anderson Foundation is an Equal Opportunities Employer and a Real Living Wage employer. We encourage applicants with diverse backgrounds and experience to apply. If you have any specific access requirements, please let us know and we will do our best to meet your needs.

For an informal conversation regarding this post please contact Janine Lamont at janinelamont@moiraanderson.org or call 01236 602890
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