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JOB DESCRIPTION  

CARE WORKER – Day Services
MAIN PURPOSE AND SCOPE OF THE JOB

Work with the Senior Care Worker in the Day Centre to deliver a quality, responsive and relevant care service for LifeCare’s clients.   Carry out care practice in accordance with statutory requirements, quality standards and LifeCare’s policies and procedures. 
____________________________________________________________________
POSITION IN ORGANISATION

Reports to: 

Senior Care Worker
DUTIES AND KEY RESPONSIBILITIES

1

Operational Service Delivery 
·     Work with other staff and volunteers to provide a stimulating and satisfying environment in the Day Service which:
· provides for the emotional, social, physical and spiritual well being of service users.
· demonstrates respect for people’s privacy, dignity, choice, independence, rights and fulfilment.

· meets best practice standards of service delivery.

· encourages the exercise of choice by clients (within appropriate risk boundaries).
· values people as individuals.

·      Work with named individual clients assigned to you. 

·      Ensure any Changes or relevant information is written in the clients’ care plan or weekly notes are recorded effectively and as soon as possible.

·      Assist the Senior Care Worker to plan the activities including games, quizzes and specific discussion groups. 

·      Assist in reviewing the activities programme to enhance service delivery and meet client’s changing needs.

·      Implement and review care plans for clients.

·      Ensure daily routines are managed within the services that meet clients’ need for care, physical comfort, food and drink, safety, health, and stimulation, as reflected in their care plan.  Report any changes to the Senior Care Worker.

·      Liaise with the senior Care Worker on all issues to do with client care including regular risk assessments. 
·      Ensure all appointments with health care or other professionals are booked and attended
·      Carry out escort duties and assist Drivers whilst clients are being transported to and from the service.
·      Be flexible and work across other LifeCare Day and Outreach Services.
2

Quality Assurance, Legislation & Regulation

·      Work to LifeCare’s policies and procedures and Care Inspectorate standards that govern the provision of care services.     

·      Ensure that all the necessary service user records are properly maintained. 
·      Alert the Senior Care Worker to any feedback, concern or complaints from clients. 

GENERAL RESPONSIBILITIES

·      Be flexible and carry out other associated duties as may arise, develop or be assigned in line with the broad remit of the post.
·      Maintain and improve competencies through continuous professional development.

·      Abide by organisational, Care Inspectorate and professional bodies policies, codes of conduct and practices.
·      Support the wider growth of LifeCare through working with communications and fundraising teams.
·      Support and promote diversity and equality of opportunity in the workplace.

·      Treat with confidentiality any personal, private or sensitive information about individual organisations and or clients or staff etc.

This job description does not form part of the contract and may be amended to suit the changing needs of the service.
Date Written:

March 2025


LifeCare – PERSON SPECIFICATION

 Care Worker 

This person specification sets out the essential, minimum qualities we are seeking for this post. Please ensure that your application demonstrates how you meet the criteria. You may include voluntary, unpaid and paid work.

	
	CRITERIA
	Criteria Tested At

	EXPERIENCE
	Delivery of care services for people with dementia or older people with physical or mental frailty. Voluntary sector experience preferred.
Work in a customer focussed service, maintaining excellent quality standards.
	Appli-cation

(
(

	Interview

(
(

	Test

(
(


	SKILLS/ ABILITIES
	Organised and meticulous with an ability to maintain effective record keeping systems
An understanding of how to put principles of dignity, choice, independence, privacy, rights and fulfilment into practice in a care setting 

Communication skills that are sensitive to services user’s needs. 
Able to write accurate, written records eg care plans and weekly notes, risk assessments

Trustworthy and work with integrity within our policy and values framework

Contribute to effective team work with a positive and friendly attitude and manner
	(
(
(
(
(
(

	(
(
(
(
(
(

	(
(
(
(
(
(


	KNOWLEDGE
	Understanding of the key policies  affecting the delivery of Care and Dementia services
Knowledge and commitment to diversity and ability to apply awareness of diversity issues to all areas of work
	(
(

	(
(
	(
(

	EDUCATION/ 

TRAINING
	Must be SVQ Level 2 or working towards such a qualification or equivalent

Evidence of Continuing Professional Development with demonstrable relevance to care services
	(
(
	(
(
	(
(


	OTHER REQUIRE-MENTS
	PVG Scheme membership

Scottish Social Services Council (SSSC) Registration where required

The ability to work flexibly including some evening and week-end hours


	(
(
	(
(

	(
(



Date Written:

December 2025

LifeCare – PERSON SPECIFICATION

 Senior Care Worker 

This person specification sets out the essential, minimum qualities we are seeking for this post. Please ensure that your application demonstrates how you meet the criteria. You may include voluntary, unpaid and paid work.

	
	CRITERIA
	Criteria Tested At

	EXPERIENCE
	Delivery of leading care services for people living with dementia or older people with physical or mental frailty. 

Work in a customer focussed service, maintaining excellent quality standards.

Supervision and line management of care staff.

	Application

(
(
(

	Interview

(
(
(


	SKILLS/ ABILITIES
	Ability to maintain effective record keeping systems.
An understanding of how to put principles of dignity, choice, independence, privacy, rights and fulfilment into practice in a care setting 

Effective communication skills both in writing and verbal. 

Trustworthy and work with integrity within our policy and values framework

Excellent time management and exercise judgement and thinking to plan day to day issues in service delivery.
Competent IT skills in Microsoft packages and use of care planning and other applications to enable accurate recording keeping and report writing.
	(
(
(
(
(
(
	(
(
(
(
(
(


	KNOWLEDGE
	Understanding of the key policies affecting the delivery of Care and Dementia services
Up to date knowledge of Legislations and Quality standards in the Care and/or Dementia service Field

Knowledge and commitment to diversity and ability to apply awareness of diversity issues to all areas of work
	(
(
(

	(
(
(

	EDUCATION/ 

TRAINING
	Must be SVQ Level 3 or working towards such a qualification or equivalent

PLUS an additional supervisory or management qualification containing supervision or management theory and practice suitable for a supervisor of a care service with a minimum of 15 credits at SCQF Level 7 or above, or working towards such a qualification or equivalent.

Evidence of Continuing Professional Development with demonstrable relevance to Day Care Services
	(
(
	(
(

	OTHER REQUIRE-MENTS
	PVG Scheme membership

Scottish Social Services Council (SSSC) Registration.
Because this is a client/carer-led service, the ability to work flexibly including occasional evening and week-end hours.
	(
(
(

	(
(
(
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