[image: A picture containing chart

Description automatically generated]





Lead Community Link Worker – Role Description

Location: Stirling

Reports to: Deputy CEO

Line Manages: Community Link Worker team –Stirling

Salary £28,644 full time (pro rata if part-time)

Hours 28 to 35 hours/ week (we are open to flexible working requests or a shorter working week) 

Job Purpose

SVE are looking to recruit a Lead Community Links Worker (CLW) for the Stirling Urban Locality. The CLW project was established in 2022 and is supported by Clackmannanshire and Stirling Health and Social Care Partnership (CSHSCP), in collaboration with SVE/CTSI. The post holder will have line management responsibility for the Stirling-based CLW team. 

The Lead CLW will manage the Stirling urban partnership area and be based across GP surgeries in the Eastern Villages of Stirling. They will provide leadership and day-to-day management and supervision to existing CLWs and manage a caseload of clients within their GP practice. They will also be responsible for ensuring that data collection and information/ recording systems are kept up to date and held in line with GDPR, as well as raising awareness of local trends. 

They will build strong relationships with partners and community groups within the Stirling area, and have a key role in promoting the benefits of the service to clinicians and the public.

CLWs work alongside individuals who face a broad range of social issues impacting their health and wellbeing. They take time to identify together what difficulties the person is facing and then link them with appropriate assistance. CLWs use an outcome-focused trauma-informed approach to help people reach their goals.
CLWs provide advocacy, signposting and where necessary accompanying individuals to local, non-medical sources of help. CLWs have flexibility in the time they spend with individuals giving them the space and time to explore any complex needs.
Our CLW team are hosted by SVE/CTSI giving them crucial insight and support from the local third sector. They adopt a preventative approach to health and wellbeing helping individuals to reconnect with the local third sector and understand how they can improve and sustain their own health and wellbeing.

Duties and Responsibilities
· Lead and manage Stirling-based CLWs by developing and supporting practice. 
· Manage a caseload of clients within GP designated practices, and provide ad-hoc support to the team and GP Practices across the health and social care partnership (HSCP) area as required.
· Provide planned, regular caseload and development supervision to CLWs and monitor referrals, allocations and caseloads.
· Create opportunities for learning and development. 
· Ensure the CLW service maintains high quality planning, monitoring, reviewing and recording systems and contribute to the development of data sharing protocols. 
· Monitor, review and report on CLW service in line with CTSI/ SVE reporting requirements to HSCP and Scottish Government and contribute to service design and development.
· Participate in the CLW National Network run by VHS, feeding in local insight and best practice where relevant, while learning from and implementing good practice from elsewhere in Scotland.
· Attend and contribute to CTSI/ SVE and other partner meetings as required. 
· Ensure positive relationships are developed with GPs, practice staff, HSCP, wider third sector and other key stakeholders to ensure people can access the support they need to maintain and improve their health and wellbeing.
· Support people referred by practitioners by helping them working in partnership with people to set goals, agree plan and support people to achieve their potential. providing signposting and helping them to access local, non-medical sources of help to enable and empower them to take control of their health and wellbeing.
· Build trusting relationships with people who seek support from CLWs
· Use an outcome focused and trauma-informed approach to plan and support people
· Build relationships with local community groups and identify key community support that help keep people well eg befriending, physical activity, social opportunities.
· Develop up to date knowledge and expertise on local services and encourage groups to register on ALISS so that others service users and statutory services can easily find information. 
· Raise awareness of gaps in local service provision or areas of need, and work to develop solutions to these gaps through partnership working. 
· Encourage people to volunteer as part of their health improvement/ self- management activities.
· Continue the set up and development the Community Health Champions project to help people access local services and support.  




Person Specification

	Qualifications

	Educated to SCQF Level 9 (HND) or equivalent experience. 

	Essential

	Knowledge and understanding of adult support and protection and safeguarding policies and procedures
	Essential

	Knowledge of health and social care policy direction and current thinking on self-management and community support
	Essential 

	Knowledge of health inequalities, barriers to health and wellbeing and the wider determinants of health
	Essential

	Appreciation and understanding of factors behind poor mental health 
	Essential

	Relevant training in community health promotion.
	Desirable 

	Knowledge of Self Directed Support
	Desirable

	All applicants will be required undergo a full PVG check 

	
	

	Experience

	Experience of working with people experiencing poor mental health.  
	Essential

	Experience of supporting colleagues working in community work, health, social care or information and advice including helping them to develop emotional resilience
	Essential

	Experience of helping colleagues to understand the importance of maintaining appropriate barriers in relationships.
	Essential

	Experience of managing and leading a team
	Desirable 

	Experience in carrying out regular monitoring and evaluation to monitor outcomes and review practice in light of evaluation
	Desirable 

	Experienced in process management including confidentiality, record keeping and data protection
	Essential

	Experience of service design or development
	Desirable

	Ability to work well as part of a team
	Essential

	Experience of supporting people to set and evaluate goals and outcomes. 
	Essential 

	Experience in suicide prevention (ASIST/SIPP) and Mental Health first aid 
	Desirable

	Experience supporting volunteers
	Desirable

	Experience working/ volunteering in or with a Third Sector organisation
	Desirable

	
	

	Skills, abilities and attitudes

	Non-judgmental and person-centred
	Essential

	Empathy and compassion
	Essential

	Understanding of recovery, personal outcomes, and person-centred support
	Essential

	Experience of working using trauma-informed practices
	Essential

	Flexible in approach with the ability to form relationships with professionals, volunteers and service users 
	Essential

	Understanding of importance of maintaining appropriate boundaries in working relationships
	Essential

	Excellent communication skills including effective listening and conveying and receiving complex messages both verbally and non-verbally.
	Essential

	Understanding of impact of community work on colleagues and how people may be affected by vicarious trauma  
	Essential

	Commitment to advancing Equality and Diversity.
	Essential 

	Competent in Microsoft Office including Word, Excel, Outlook and Teams.
	Essential

	Willingness to attend further development opportunities
	Essential

	Willingness to travel, and undertake work outwith normal hours if necessary
	Essential

	Ability to identify, assess and manage risk, ensuring that you and team members follow policies and procedures
	Essential
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