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	Development Manager - Job Alert	
Falkirk Based with travel across Forth Valley
Salary:
£31,000

[image: ]Full time 35 hours (Monday to Friday), fixed term 2 years up to 31 May 2027. 
Funded by TNL Improving Lives Community Fund.


[image: ]	


Forth Valley Sensory Centre (FVSC) is a hub where people with a visual and/or hearing loss and their friends, families, carers and the wider community can access quality services and advice from our Charity and partner organisations. 

We are looking for a new Development Manager who can identify and , develop new outreach opportunities and expand what we already offer across Forth Valley.  

This will be a great position for someone with proven management experience, who is looking to develop themselves under the direct guidance of the CEO. The successful candidate will be a “people person” who communicates effectively internally and externally, with compassion, motivation and the ability to positively influence others.  

We would love to hear from you if you are committed to our values, have the ability to promote FVSC to the wider community, help us achieve strategic goals and create positive, lasting impact across Forth Valley.
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The Organisation

Forth Valley Sensory Centre is a hub for people with a visual or hearing loss where they and their friends, families, carers, and the wider community can access quality services and advice from partner organisations. The Centre was the first of its kind constructed in the UK and specifically developed for the sensory impaired community. 

The Centre provides an array of bespoke services, moulded by end users and their requests of what is most important to them. From digital support to meeting spaces, a sensory garden, café as well as over 30 groups and classes and more- there are never two  days the same in The Centre. 


The Role 

As the Development Manager, you will play a crucial role in identifying growth opportunities, building partnerships and showcasing the services that FVSC can provide on an outreach basis. You will be responsible for developing and executing strategies, creating awareness, and promoting the organisation to communities throughout Forth Valley.  

This role requires a blend of internal and external relationship building, strong communication skills and management. To be considered for this role, you must demonstrate experience in leading a team and be able to prepare and present information in accessible formats to engage individuals who could benefit from FVSC services. Communication skills are a vital part of this role, in conjunction with being compassionate, collaborative and inclusive in your approach. 

If you think you can thrive in this role and possess the desired qualities and capabilities, please do not hesitate to get in touch by following the below steps to either submit your application or chat to us to find out more.



Job Description and Person Specification

Development Manager


Location:

Based within the Sensory Centre, Redbrae Road, Camelon, FK1 4DD, with remit to travel throughout Forth Valley, particularly within Stirlingshire and Clackmannanshire.

Organisational Relationship

The post holder will report to the CEO and liaise closely with the Operations Manager, Wellbeing and Activities Co-ordinator, Volunteer Co-ordinator and Welcome Desk Team. Responsible for line management of Sight Loss Ambassador, Deaf Awareness Adviser and Youth/Family Support Worker.


Job Purpose

To lead on the creation of Partnerships and networks within Stirlingshire and Clackmannanshire to help further the work of the Charity within these locations. To establish outreach activities and ensure we genuinely provide a Forth Valley-wide service. To lead and develop a small, dedicated team of staff to raise awareness of the impact of sensory loss in people of all ages across Forth Valley and to create meaningful engagement with new audiences of people with sensory loss who have previously not accessed our services. 

Through a combination of extensive networking with local organisations and leading a team to  provide information sessions to community groups, employers and service providers, the Development Manager will create a work plan to identify opportunities to support people with hearing loss and sight loss who have previously had no or limited knowledge or contact with sensory services. They will build relationships with new service users and identify ways that we can provide support and facilitate the delivery of that support. 

For example, FVSC currently deliver a monthly outreach social group for blind people in Central Stirling; one of the key objectives of this post will be to examine the feasibility of creating more outreach social group provision in other parts of Stirlingshire and Clackmannanshire for people with either Sight loss and/or Hearing Loss. We anticipate this will be a responsive pop-up service based within existing communities.

The Development Worker will be responsible for ensuring quality evaluation takes place and creating impact reports for Senior Management and Funders. Reports are likely to include feedback from participants with lived experience of sight loss and hearing loss, including testimonials, a record of the number of activities carried out, the number of people engaged with and the outcome that happen as a result of our activities. 

Key Responsibilities

1. Work alongside the Chief Executive and Operations Manager as part of a Leadership Team.
2. Establish collaborative work and partnerships with cross-sector agencies, community groups, user and carer networks. For example, ensure the Charity is represented at Community events such as older people’s days, careers fairs, Chamber of Commerce meetings and Third Sector information forums to promote our work, encourage participation and source new opportunities to enhance provision.
3. Lead and develop an established Team of dedicated, experienced staff, to deliver great results.
4. Make full use of Social Media, website and other communication tools to keep our message refreshed and to share information on our work in Stirlingshire and Clackmannanshire.
5. Liaise with Operations Manager, Wellbeing and Activities Co-ordinator and Volunteer Co-ordinator to obtain support from volunteers for attendance at events, meetings and to support new and existing group participation in Stirling and Clackmannanshire. 
6. Seek new funding opportunities and support the Fundraiser Assistant with bid-writing and information gathering, monitoring and reporting.
7. Assist Wellbeing and Activities Co-ordinator with the facilitation of outreach groups including arranging transport if required.
8. Deliver talks, workshops and presentations to groups and individuals from a wide range of organisations, gather feedback on support required by people with sensory loss, research further and consider and recommend solutions to address these requests. 


Person Specification

The ideal applicant will be pro-active and have excellent interpersonal skills. We are seeking a “people person” who will be empathetic towards the needs of others and factor this into planning and decision making.

· We want to recruit a Development Manager with either lived experience or an excellent knowledge and understanding of sensory loss conditions. We want to employ someone who can relate to other people experiencing sight and/or hearing loss challenges. 
· Previous line management experience essential.
· Confident using Social Media including Facebook, Instagram, LinkedIn.
· Great communication, networking and presentation skills. Ability to lead and develop a Team of 3 part-time staff.
· You will be highly motivated self-starter, enthusiastic with a positive approach to both working with existing Centre Users and reaching new audiences.
· Willing to travel throughout the Forth Valley area. Car driver/owner preferred.
· Confident to work with a variety of different organisations including third and private sector organisations. 
· Ability to work well in a team but also be able to take responsibility, be self-motivated to reach out and make, and build on, new connections.
· There will be occasional weekend/evening requirements. Must be flexible in approach to days/times
· Full PVG background check required before taking up role.


How to Apply: 
To apply for this position, please email: jamiemckay@forthvalleysensorycentre.org with a copy of your CV and a cover letter explaining why you believe you are the right candidate for this role. 

Closing Date: Midday Tuesday 29th April 2025
[bookmark: _GoBack]Formal Interview Date: Wednesday 7th May 2025


You are advised to get in touch well in advance of the closing date to give us time to consider your application.
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The vision is a world where people with sensory loss live inclusive, confident lives
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