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 Violence Against Women Project


Job Description

Position:		Violence Against Women Support Worker (Female)

Line Manager:	Chief Officer 

Responsible to:	Chief Officer / EDAMH Board of Directors

Salary Range:        £27,248 to £28,979 (8% non-contributory pension)

Duration:                This post is funded by Inspiring Scotland until 31st March 2026.

Main Duties and Responsibilities

· To support the delivery of recovery focused services, tailored to the needs of women suffering mental ill health and who have experienced gender-based violence and trauma.

· To support effective local partnerships with a range of statutory and voluntary agencies and the local 
community, towards supporting women experiencing gender-based violence and trauma.

· To act as an ambassador of EDAMH throughout your contact with clients, local partners and local community. 

                                                                    Key Tasks

· To provide support to women suffering mental ill health, who have experienced gender-based violence and trauma.

· To help to maintain effective links with local providers including housing, social work, health and other voluntary organisations.

· To promote public awareness and understanding of EDAMH services. 

· To assist in events, initiatives and training which raises the local community awareness and understanding of mental health issues and the impact of gender-based violence. 


                                                                 Client Support

· To participate in the referral process, assisting in the assessment of needs, ensuring that they are conducted with a person centred, recovery, strengths and assets led approach.

· To provide emotional and practical one to one support to women, in developing person centred, recovery focussed support plans which respond to their experience of mental ill health, gender-based violence and trauma.

· To plan and facilitate group work support for women supported by the Violence Against Women Recovery Project.

· To support and enable clients to access additional health and support services, including statutory and voluntary organisations e.g. Welfare rights, housing, employment agencies, educational resources.

· To ensure that clients are treated with dignity and respect at all times.        


Communication and Training

· To adopt a team philosophy and ability to adjust flexibly to the needs of the EDAMH team.

· To participate in individual supervision meetings and team meetings. 

· To participate in training as identified by EDAMH management.

· To maintain an awareness of current developments related to mental health and participate in external and internal training courses as identified and agreed with the Chief Officer.

Policies and Procedures.

· To carry out duties in accordance with EDAMH’s Policies and Procedures including Health & Safety, Confidentiality, Equal Opportunities and Complaints Procedures.

· To maintain accurate records in accordance with EDAMH’s policies and procedures with particular regards to confidentiality and accuracy.

Monitoring and Evaluation

· To implement agreed systems and assist in the broader monitoring and evaluation of the services of EDAMH, ensuring aims and objectives are met and effectiveness is maintained.

· To support the provision of quantitative and qualitative monitoring and evaluation information, specific to satisfying the funding requirements of Inspiring Scotland. 

· To assist service users to participate in the process of monitoring and evaluation of their experience of support from EDAMH.

· To assist with evaluation measures by the provision of verbal and written reports on aspects of the service as required.

The duties and responsibilities of the post will be undertaken in accordance with the policies, procedures and practices of EDAMH.

This job description may be subject to review following discussion with the post holder, Chief Officer and Board of Directors of EDAMH.
East Dunbartonshire Association For Mental Health                                                                                      Support Worker (Violence Against Women)
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