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Job description

Title: Outreach worker

Responsible to: The Services manager

This is a permanent, full-time position.

(Full funding until February 2026 and partial funding until February 2027.)

The hours of work will be 35 hours per week.

Salary: £27,000 – £28,500

Main Responsibilities:

· To manage the delivery of high-quality support to women dealing with and recovering from domestic violence, in accordance with Jubilee House’s operational policies and procedures.
· To attend MARAC meetings and advocate for the women on your caseload.
· To work closely with the Services Manager, proactively monitoring the service, and ensuring that the services meet the required specifications at all times and are shaped by the feedback of our clients.
· To establish, build and maintain professional relationships with key statutory partners including police, Social Services, Community Mental Health Recovery services teams and other partner statutory or voluntary organisations and adopt an effective approach to institutional advocacy.
· To ensure the charity service is sensitive to the needs of our clients and that the policies, ethos and culture of Jubilee House are fully understood and implemented by staff.
· To present or facilitate domestic abuse sessions, events, talks, training, etc. 
· To ensure the organisation has efficient and effective systems to maintain a high standard of day-to-day operations, with full regard to Health & Safety legislation, support, risk assessments etc.
· To ensure the charity service is sensitive to the needs of our clients and that the policies, ethos and culture of Jubilee House are fully understood and implemented by staff.
· To ensure that the service is managed in accordance with its governing documents; being responsible for supporting and implementing board decisions and communicating these with the Services manager.
· To ensure the service meets all the requirements of funders, contracts and legislation, for example, Local Authority, charity law, company law, financial regulations, employment law, equal opportunities, Child Protection and Protection of Vulnerable Adults and any other legislation connected to funding and/or service level agreements.
 
KEY TASKS

To be responsible for the following key tasks:

1. To participate in training to become a facilitator of the various services which Jubilee House offers. 
2. To initially work with the services manager to build experience and understanding of running the various services Jubilee House offers. 
3. To build connections with other agencies including police, social work, women’s services etc, as well as a wide range of women’s groups with a view to running groups for the various women involved.
4. To plan and carry out the running of our services in Renfrewshire and the surrounding areas as distance allows. This will involve sourcing service users and accommodation for the group. 
5. To feedback and help to develop the outreach service with the services manager.
6. To encourage and promote client consultation and involvement by organising group meetings and open forum opportunities to ensure that clients have the opportunity to influence the service, not only individually through support planning.
7. Ensure the Services Manager /Board are kept informed of any safeguarding issues.

Development

8. To be actively involved in the development of new projects in the local authority locale, building positive relationships with partner agencies, contributing to funding submission.
9. To be proactive about keeping up to date on the knowledge and skills required to provide effective support through attending training, learning from other agencies, personal reading and research.
10. [bookmark: bookmark=id.gjdgxs]Any other duties consistent with the above.
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