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Family Carer Support Worker
PERSON SPECIFICATION

	ATTRIBUTE
	ESSENTIAL
	DESIRABLE



	Education
	1. Relevant experience working in Health & Social Care

	1. SVQ4 level qualification in Social Care or related field


	Knowledge
	1. Understanding of Carers Issues
2. Understanding long term illnesses and disabilities
3. A working knowledge of assessment processes


	1. Knowledge of benefits, grants and financial support available to carers and those they care for.

2. Familiarity with local resources, support services, and third sector provision in Fife.



	Experience
	1. Experience in a whole family approach, providing emotional and practical support, including financial guidance, in a professional setting.

2. Experience of multi-disciplinary working.
3. Experience of advocacy work, supporting individuals to express their views, advocating on their behalf, and enabling self-advocacy to access necessary support and services.
	1. Experience working with carers, people with care needs, or in a related support role.
2. Experience in facilitating group sessions, training, or workshops.

3. Experience of service development

4. Experience in advocacy and supporting individuals to access services and entitlements.



	Skills/Abilities
	1. Excellent communication and interpersonal skills, with the ability to build trusting relationships.

2. Strong problem-solving skills and ability to work under pressure in challenging situations.
3. Ability to manage sensitive situations with empathy, discretion, and professionalism.
4. Strong organisational and time-management skills, with the ability to prioritise workload effectively.

5. ICT skills, including data management.
6. Possession of a full, clean driving licence and regular access to a reliable vehicle for work-related travel.

	1. Basic research and                         evaluation skills.

2. Ability to de-escalate stressful situations within families or between carers and service providers.
3. Familiarity with carer rights, social care policies, and safeguarding procedures.

	Qualities
	1. Friendly and outgoing

2. Self-motivated
3. Open, honest, and reliable
4. Team worker

5. Proactive and flexible
6. Sensitive and Diplomatic
7. Committed to personal development.


	1. Willingness to work occasional evenings or weekends when required.
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