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Beira’s Place

Edinburgh Women’s Sexual Assault Support Centre
Outreach Counselling Support Worker
JOB DESCRIPTION
TITLE:
Outreach Counselling Support Worker
SALARY:
£33,820 plus 6% pension contributions
HOURS:
2 posts available, 35 hours 
LEAVE ENTITLEMENT:
30 days p/a + 10 days public holidays 
RESPONSIBLE TO:

Support Service Co-ordinator
Responsibilities

It is expected that the Outreach Counselling Support Worker will have a strong commitment to providing direct support services to women  from aged 16 years, in a single sex, women only environment. (The outreach hub will be within a mixed sex environment.) The Counselling Support Worker will be responsible to organisation’s Support Service Co-ordinator for maintaining the working principles, objectives and policies of Beira’s Place (EWSASC) including to:

1. Work with women from aged 16 years who have experienced any form of sexual violence, abuse, or sexual exploitation.
2. To link with other agencies to promote the support service, including health services, police, and third sector support agencies.
3. Participate in regular support and supervision sessions and attend internal meetings as appropriate to the post.
4. To embed the community development approach and service provision of Beira’s Place within the wider community, and contribute to reports on the project, including statistical and evaluation data.

5. Participate in an ongoing programme of training and continuing professional development to ensure that support skills are up to date.
Duties:
1. To offer direct support to women who have experienced any form of sexual violence or abuse, at any time in their lives, in the form of face-to-face support, online support, telephone support, groupwork, email support or other forms of communication where necessary.
2. To provide this service from outreach ‘hubs’ across different venues in Edinburgh, as well as the  main office in Young Street
3. To work with vulnerable, isolated and hard to reach communities where necessary, at locations outside of the organisations base, where required.
4. To liaise with external agencies for the purpose of referrals coming in to or being made from Beira’s Place.
5. To deliver services within the hours of 9.00am and 5pm with core work hours to include covering one evening until 8pm and sessions on Fridays. 
6. As directed by the line manager, to attend meetings of relevant operational networks, partnerships or groups so that links with other organisations can be made or strengthened and the needs of survivors met.
7. To record and file all statistics/information pertaining to support as required by  Beira’s Place.

8. To participate in ongoing training as provided by Beira’s Place and to take responsibility for ongoing continued personal and professional development including accessing external support sessions as provided.

9. To participate in regular support and supervision sessions with the line manager.
10. To participate in regular team meetings.

11. Any other duties that are relevant to the post of support worker and agreed with the line manager.
