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Title: Reflective Practice Group Practitioner
Organisation: Four Square 
Location: Edinburgh
Position Type: Contractor (approx. 5 hours per month)
Payment: £100 per hour 
The organisation exists to prevent homelessness and find routes out of Homelessness into independent living for the people we support every day. Our Values are Support, Integrity, Dignity, and Excellence.
Purpose of the Role
The Reflective Practice Practitioner will engage with the staff across our homelessness accommodation services in a continuous process of analysing their experiences, actions, and decisions to improve their professional practice and personal growth. They will work together to identify strengths, weaknesses, and areas for improvement, using structured methods or tools to facilitate this reflection.

Duties of the role: 
· Facilitate and participate in monthly reflective practice groups. 
· Liaise with services directly to arrange sessions.
· Hold sessions once per month for all projects including service manager group
· Hold weekend sessions for all projects together 4 times per year.
· Keep accurate records of sessions while maintaining confidentiality.
· Keep sessions confidential
· Communicate clearly with each group on session structure, boundaries, confidentiality, and feedback processes.
· Reinforce session boundaries when new members join.
· Manage sessions to ensure fair time allocation for all participants.
· Be aware of common themes and feedback this back to main contact
· Verbally contact with each group about confidentiality, feedback, time etc
· Go over main points of session boundaries when a new person joins
· Manage each session so there is time allowed for each person present
· Arrange own and ensure sufficient supervision, preferably with a supervisor who has group experience
· Keep insurance up to date
· Be registered with ICO and keep up to date
· Stay current with registration and standards from relevant governing bodies.
· Facilitate group discussion, give some psycho education regarding development and trauma but also other presentations where necessary.
· Attend, prepare for and action monthly case management meetings. 
· Offer psychoeducation around trauma, development, and other relevant areas.
· Evidence training and development undertaken to meet SSSC requirements. 
· Participate and contribute to debriefing of significant incidents and near misses. 
· Take responsibility for scheduling and preparing for supervisions, case management meetings and appraisals. 
· Report and follow up any identified Safeguarding Issues or concerns
· Provide thematic feedback to the Director of Homeless Support.

 
To apply for this job, you must have: 

· Have experience of group facilitation work
· Have a qualification in supervision or sufficient experience
· Be able to encourage and develop reflective practice
· Strong knowledge of support work and trauma-informed care.
· Have knowledge of child/teenage development
· Have knowledge of how trauma experienced people can present, trauma informed practice and ways of working.
· Membership of the Protection of Vulnerable Groups (PVG) scheme. 
· Registration with SSSC and meet requirements. 
· Be able to use IT effectively including management systems, databases, and Microsoft 365 

Professional Ethics & Boundaries
· Must adhere to ethical standards of relevant professional body
· Maintain strict confidentiality and clear professional boundaries
· Manage dual relationships and avoid conflicts of interest


Contract & Working Conditions
· Freelance/self-employed contractor role
· Responsible for own working space and equipment
· Work includes on-site and occasional remote sessions
· Flexibility required for weekend and evening work

The Behaviours we expect is someone who will demonstrate: 
· Initiates conversations and activities with the staff, adjusting their approach to meet individual need. Demonstrating the importance of proactive engagement with individuals and adapting communication styles.  
· Adheres to the SSSC (Scottish Social Services Council) Codes of Conduct, Health and Social Care Standards and Care Inspectorate requirements. 
· Respects confidentiality, boundaries, and privacy. Recognises and addresses any potential conflict of interest. 
· A person with good judgment and communication skills who will assist staff in reflecting what demonstrates best practice and what could have been done differently. 
· Constructively questions staff on best practices and provides feedback. Clear and respectful communication with staff.  
· Actively listening to understand and respond appropriately to individual needs. 
· Recognises when a member of staff is facing challenges and proactively offers support without being prompted.  
· Paying close attention to individual needs, preferences, and support requirements. 
· A person who can accurately document and report information. 
· A person who can remain composed under pressure and has the capacity for quick thinking and problem resolution in high-pressure situations. 
· Respecting the dignity, autonomy, and independence of individuals we support. Involving individuals in decision making about their support.  
· Role modelling that demonstrates a positive regard, respect, and kindness towards those receiving support.
· Take an active role in continuous improvement by identifying areas for enhancement, participating in training and education, and contributing to the overall improvement of the services. 
· Prioritise the safety and well-being of people we support and will follow safety protocols and guidance. 
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