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Support Worker - Royal Victoria Hospital Dementia Meeting Centre, Dundee

Application pack 

	Role 
	Support Worker (fixed term to 31 March 2027)

	Hours
	21 hours per week (Tuesday, Thursday and Friday)

	Location 
	Royal Victoria Hospital, Dundee

	Salary 
	£25,025 - pro rata £15,015 for 21 hours 

	Annual Leave
	37 days - pro rata 22.5 days inclusive of public holidays

	Pension 
	8% employer contribution if eligible to join the scheme



Role 
·  Do you have experience in supporting people living with dementia and have an understanding (or are willing to learn) the challenges that living with dementia brings? 
· Are you passionate about improving the experience of people who live with dementia while in hospital?
·  Would you like to work in a warm, friendly team providing excellent care and support as part of a pioneering project?
If you can answer yes to all these questions, then this may be just the role for you!
About the Meeting Centre 
The Royal Victoria Hospital (RVH) meeting centre is one of around 35 meeting centres across Scotland which are inclusive, supportive social hubs designed to enhance the wellbeing and quality of life of people living with dementia and their care partners. The centre provides person led social opportunities, structured therapeutic activities and practical support to both people with a diagnosis of dementia and their care partners/families. Importantly meeting centres provide opportunities for peer support, to be with people in the “same boat”, learn something new and have fun!
 RVH meeting centre is the first in the UK to open in a hospital setting, providing a unique opportunity to provide person-centred care and support in this setting, helping to alleviate the stress people living with dementia experience during hospital stays. RVH meeting centre will also serve as a training hub for healthcare students, equipping them with the skills and compassion needed to deliver high quality dementia care into the future.

Why join us?
This role is more than a job... it is a real opportunity:
· to be part of an innovative project, helping to shape how the centre operates 
· to work as part of an enthusiastic and passionate team committed to providing excellent person-centred care and support
· be part of delivering an exciting and meaningful activity programme 
·  make a real impact on the lives of people living with dementia and their families 
What we are looking for 
At Meeting Centres Scotland, we are really interested in what you can bring to this role – not just traditional qualifications. In your application you may draw on skills and experience you have gained in through paid work, volunteering and your personal life. We value diverse backgrounds and welcome candidates with non-traditional career paths who can demonstrate their skills and potential. So, if you have the following skills, experience and personal qualities then we would love to hear from you:
Key Skills
· Good understanding of the person centred/person led approach 
· Have completed (or be willing to undertake) Dementia training to skilled level on the Promoting Excellence Framework
· Have completed (or be willing to undertake) Meeting Centre Training 
· Excellent communication skills - ability to communicate sensitively and effectively with a wide range of people 
· Ability to form and maintain good relationships withing the meeting centre and the hospital 
· Ability to support members in the preparation and delivery of planned activities/outings 
· Ability to support and encourage members to participate in the planned activities/outings
· Ability to work directly with families of people living with dementia sensitively and compassionately, signposting to additional support where necessary 
· Ability to undertake basic administrative tasks 
· Ability to set up and set down the meeting centre venue
· Extremely flexible and adaptable with a strong “can do” approach and sense of humour 

Preferred Experience
· Understanding of Dementia or a similar progressive condition and the challenges living with these conditions can bring
· Experience and confidence in engaging directly with people living with dementia, or a similar condition, and their families 
· Experience of supporting the delivery of activities in a similar setting 
· Working/volunteering as part of team.

Why you will love this role 
You will be working within a supportive, friendly and passionate team who are committed to making a positive difference for people living with dementia.  You will be encouraged to share your ideas for the meeting centre development, you will have opportunities for your own professional development and make a tangible impact on the experience of people living with Dementia in hospital.

Application Notes:
If you are excited by this opportunity, complete the application form highlighting how your skills and experience meet the role requirements and send to fiona@meetingcentres.scot  by 5pm on 23 April 2025.  
Interviews will be held in Dundee during the week beginning 5 May 2025
If you would like to discuss this role informally, please contact Fiona Barrett on fiona@meetingcentres.scot


Meeting Centres Scotland is committed to promoting equality, diversity and inclusion and welcomes applications form all backgrounds.
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