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Job Description:    Family and Group Support Worker
Job Title:		Family and Group Support Worker 
Location:                      	This post will be based in our office at Kildean Business and Enterprise Hub in Raploch, Stirling with travel within the Stirling local authority area
Hours of work:             	24-37 hours/week – to be agreed.  Days and times are negotiable but are within normal office hours. Flexible working times in agreement with the Manager 
Responsible to:                Home-Start Stirling Manager who will manage the post holder and provide regular 
			 supervision sessions
                                                     
Purposes of job:     
To deliver group support services including:
· Planning, facilitating and reviewing weekly ‘Wee explorers’ group for parents, carers and their babies and pre-school children.
· Planning, facilitating and reviewing weekly parents’ wellbeing group
· Planning, facilitating and reviewing family activity days during the school holidays
To provide direct family support to families within their homes
To work within Home-Start’s standards and methods of practice including Equal Opportunities, Safeguarding and Promoting the Welfare of Children, Confidentiality and all mandatory policies.

Main Responsibilities
Support for families
· To make initial contact with families to assess their needs
· Review family’s needs on a regular basis and at the end of support.
· To maintain contact with individual referrers during a family’s support
· Provide support to families within their home 
· Undertake designated responsibilities to safeguard and promote children’s welfare and well-being
· Attend meetings and Children’s Hearings for the children using the service and complete reports to give written update on progress. 
· Provide open, encouraging support to families to enable them to meet their own goals
· Attend support and supervision to monitor workload, reflect on work with families and identify learning opportunities
· Engage in learning opportunities to develop knowledge, confidence and skills in supporting families


Support for Groups
· To welcome all parents/carers to the Family Groups, recognising the importance of their role as the prime educators of their children
· To be aware of group dynamics ensuring the groups provide a non-judgemental environment for children and their parent/carer

· To plan, prepare and deliver quality group experiences by providing:
· A safe, stimulating environment for children and their parents
· A wide variety of activities appropriate to the developmental needs of those attending
· An environment that reduces social isolation and promotes peer support

· To be vigilant about the upkeep of equipment ensuring good standards of safety and hygiene are followed.
· To closely work alongside the other Group and Family Support worker planning activities for the children
· To make observations, record and report on children’s development
· To encourage the active participation of parents/carers in their child’s play and other activities as appropriate
· To provide opportunities for external agencies to offer advice/information to families
· To complete a Risk Assessment prior to each session/outing
· To record any accidents/incidents in the Accident or Incident Book and report as appropriate
· To respond, record and report appropriately all Safeguarding Children/Child Protection issues
· To liaise with the Manager regarding budgets and purchase / prepare appropriate refreshments for group attendees

Supporting the work of the organisation
· Promote Home-Start Stirling at events -its profile, ethos and practice.
· Network appropriately within the community to ensure knowledge of supports available to families
· Support the review and implementation of all Home-Start’s policies and procedures
· To contribute to the effective day to day operation of the scheme in accordance with the Home-Start Governing documents, Standards and Methods of Practice, Home-Start Agreement and Quality Assurance Standards. 
· To ensure inclusion and diversity in all aspects of the scheme’s operation and work.
Working as part of a team
· Work flexibly with colleagues to provide a joined up and consistent service
· Attend team meetings and planning days
Administration
· Maintain factual and up to date records of family support on our Charity Log system
· Maintain group attendance on our Charity Log system
· Contribute to the monitoring and evaluation of the service

The post holder may be required to undertake any other duties that fall within the nature of the role and responsibilities of the post as detailed above.
The postholder will need to evidence the right to work in the UK

This job description is accurate as of April 2025
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