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JOB DESCRIPTION


Post Title: Carer Support Worker (Community Hospitals)
Part-Time Post: 35 Hours
Annual Leave: 32 days per annum pro rata (public holidays inclusive)
Responsible To: General Manager
Salary: £28,430.59 per annum pro rata
Location: Working across Fife Carers Centre and Fife’s Community Hospital’s (St. Andrews, Adamson Hospital in Cupar, Stratheden, Glenrothes, Cameron Hospital in Windygates.
Definition of a Carer: A carer is someone who, without payment, provides help and support to a relative, child, neighbour, or friend who cannot manage without their assistance due to age, frailty, addiction, disability, or illness.
Organisation Vision: To ensure that unpaid carers across Fife are valued, recognised, and supported, enabling them to enjoy a quality of life that is not diminished by their caring role.
JOB PURPOSE: 
· To provide a sensitive, person-centred support service for carers where the cared-for person is in hospital approaching discharge.
· To build up networks and good working relationships with other agency representatives.
· To assist carers in presenting their views to the appropriate planning authorities and decision-makers.
· The Carer Support Worker will be expected to manage a caseload of carers and will work as part of the hospital carer support team, working closely with the Hospital Team Lead.
CORE TASKS
1. Carer Support in the Hospital Setting the Carer Support Worker is responsible for:
· Working within the hospital setting, particularly in discharge planning.
· Assessing the needs of carers to identify required services and support.
· Assisting carers in maintaining their physical and mental wellbeing by:
· Providing a comprehensive information service to help carers make informed choices.
· Offering individual support to enable carers to access necessary services.
· Helping carers develop self-advocacy skills and advocating on their behalf when needed.
· Providing benefits checks and assisting with benefit applications.
· Offering a listening ear for carers.
· Identifying and making appropriate referrals to other services and agencies.
· Helping raise funds to support carers in accessing non-mainstream funded services or goods.
· Raising awareness within the hospital setting of carers' needs and available support.
2. Development of the Carers Centre the Carer Support Worker has shared responsibility to:
· Develop and assist the Carers Centre with outreach work, PR, and promotion.
· Build networks and good working relationships with other agencies.
· Record and monitor information from carers and keep the Carers Centre database updated.
3. Service Promotion the Carer Support Worker will:
· Promote the work of Fife Carers Centre to carers, the public, and partner agencies.
· Provide training, presentations, and networking opportunities.
· Develop links with carers, carers groups, and appropriate voluntary, statutory, and private agencies.
· Participate in networks to benefit the work of the Carers Centre and carers in Fife.
· Ensure that Fife Carers Centre’s information remains up to date.
· Assist in the ongoing development and monitoring of the Centre’s work.

Quality Assurance
The Carer Support Worker has shared responsibility to work to strict quality assurance guidelines, assisting Fife Carers Centre with the continuous development of quality standards and with the implementation of appropriate quality action plans.

Other responsibilities
The Carer Support Worker will also be expected to undertake administrative duties relating to the post, and to carry out minor and non-recurring duties as arise from time to time, and to help cover Carer Centre duties as part of a team.
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