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Hospital Carer Support Worker
PERSON SPECIFICATION

	ATTRIBUTE
	ESSENTIAL
	DESIRABLE



	Education
	1. Relevant experience working in Health & Social Care

	1. SVQ4 level qualification in Social Care or related field


	Knowledge
	1. Understanding of Carers Issues
2. Understanding long term illnesses and disabilities
3. A working knowledge of assessment processes


	1. Basic knowledge of Welfare Rights

2. Knowledge and understanding of financial issues.



	Experience
	1. Effective communication with carers, members of the public and other agencies

2. Experience of multi-disciplinary working

	1. Ability to respond to new challenges.

2. Experience of service development

3. Experience of working in a hospital setting

	Skills/Abilities
	1. Empathy with and compassion for carers and those they care for, including around loss and bereavement.
2. ICT skills, including data management.

3. Good organisational skills
4. Possession of a full, clean driving licence and regular access to a reliable vehicle for work-related


	1. Experience working with carers, people with care needs, or in a related support role.

2. Basic research and                         evaluation skills.

	Qualities
	1. Friendly and outgoing

2. Self-motivated
3. Open, honest, and reliable
4. Team worker

5. Proactive and flexible
6. Sensitive and Diplomatic
7. Committed to personal development.
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