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	Job title:
	Support Worker – Community Clinic (Part-time fixed for 3 years)

	Reporting to:
	Solicitor – Community Clinic

	Accountable to:
	Solicitor – Community Clinic 

	Supervisory responsibilities:
	
Interns and volunteers as assigned


	Hours and location:
	Govanhill Community Clinic (in person), some remote working and possible travel throughout Scotland

	Salary:
	£28,000 pro-rata 3 days a week





Scottish Child Law Centre (SCLC) description
We are a specialist hub protecting children’s rights across Scotland.  Our volunteer solicitors provide free legal advice about child law and children’s rights to realise children’s rights and allow access to justice for children and families when their rights have been breached. We provide specialist training to organisations and schools and use the evidence from our work to influence long term change for children.

Vision 
For ‘all children growing up in Scotland to have their rights respected, protected and fulfilled.’  

The Centre is going through an exciting period of transition and will shortly be setting up a Community Clinic in Govanhill to provide free legal advice and support to the people who need us most. Our community advice clinic work seeks to remove barriers and further extend our reach, especially in light of the UNCRC Act becoming law in July 2024. This follows a pilot community advice clinic in 2023 which identified multiple and serious breaches of rights, fuelled by an absence of legal aid – particularly amongst the Black, Asian and ethnic minority community. The UN Committee on the Rights of the Child cite access to justice and children’s rights training as vital to UNCRC implementation.



	Purpose of the role:



As a support worker for the Scottish Child Law Centre, your primary role is to promote and further the rights of children and young people in Scotland, by supporting children and families at our Govanhill Community Clinic. This includes assisting children and families to implement the legal advice they receive at the Community Clinic.



	Main duties and responsibilities:




· To provide, in a caring and compassionate manner, support to children and families at the Govanhill Community Clinic with implementing the legal advice given to them by our Solicitors. 

· To meet with clients either in person or via telephone/video call to review legal advice and support them with follow up actions

· To support clients to communicate with external agencies 

· To support clients with drafting letters, emails and other documents 
· To signpost clients to other agencies

· To assist clients to understand the legal advice provided, including clients that are children, clients that have English as a second language, clients who are disabled and clients who have very complex life circumstances

· To communicate regularly with the Solicitor and Senior Solicitor to update on client progress and seek assistance where required

· Any other duties within competence as agreed, including travel throughout Scotland and beyond.


	Knowledge and experience:



· Has substantial evidence of experience as a support worker in a legal, health or social care setting, either public, private, or voluntary sector (E)

· Good knowledge of child law in Scotland (E)

· Commitment to promoting children's and young people’s rights, and understanding of working within a human rights and child rights framework (E)

· Experience of supporting people with diverse backgrounds and complexities (E)

· Knowledge of the network of organisations who support children and of children’s entitlements to statutory service provision (E)

· Experience of project management and reporting, including providing information on deliverables and outcomes to funders (D)

· Experience of legal advice and casework in a legal practice setting (D)

· Language skills (D)




	Qualifications, skills and personal attributes:



· A sensitive approach to providing support to children, young people and families, including and those with vulnerabilities (E)

· A supportive approach to line management (E)

· Highly developed communication skills, written and oral, and an ability to provide complex information in a comprehensible way to children, young people and those for whom English is an additional language (E)

· Ability to liaise and work effectively in partnership with a wide range of partner organisations and funders (E)

· Ability to work independently and on own initiative, taking responsibility for delivering and reporting on set targets (E)

· An excellent ability to develop, manage and maintain effective working relationships (E)

· The capacity to undertake high volumes of work and ability to deliver to strict deadlines (E)

· Willingness to get things done by effective team working and delegation and delivering a wide range of tasks directly as/when necessary with strong administration and attention to detail (E)

· Excellent administrative and organisational skills to operate administrative and record-keeping systems (E)

· Excellent IT skills including practical knowledge of internet and Microsoft Office package (E)

· An understanding of client confidentiality and data protection (E)

· A flexible approach including ability to attend meetings on an extended or alternative day by arrangement when necessary (E)

· A valid drivers license and access to a car (D)

· Post open to women only under the Equality Act 2010 pursuant to Schedule 9, Part 1[footnoteRef:1] [1:  Govanhill is a diverse community with many ethnicities and religious beliefs. Our engagement work in the community has indicated a need for a female support worker. Clinic users will be primarily women from ethnic minority backgrounds whose feedback is that they would not be comfortable engaging with a male support worker. In order for the clinic to help as many people as possible, it is therefore necessary for this post to be open to women only.] 
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