
 
 
 
 
 
 
 
 
Person Specifica.on: Acquired Brain Injury (ABI) Advocacy Worker 
 
Job Title:  ABI Advocacy Worker  (part-9me) 
Loca9on:   Glasgow city centre/hybrid 
Reports to:   Opera9ons Manager 
 
 
 
EXPERIENCE 
 
Essen&al: 
 
Proven experience in advocacy or related support roles, ideally with individuals affected by 
neurological condi9ons, disabili9es or similar challenges.  This could be in paid or unpaid 
posi9ons such as volunteering/informal roles. 
 
Experience engaging with social services, welfare, housing, or community-based support, 
par9cularly with/on behalf of vulnerable or marginalised groups. 
 
Desirable: 
 
Experience in the charity sector, especially in roles involving advocacy, rights-based work, or 
support for individuals with disabili9es or long-term condi9ons. 
 
Experience of working with public sector agencies such as NHS Scotland, Social Work or local 
councils. 
 
Familiarity with naviga9ng the ScoSsh legal and social care systems, including 
understanding ScoSsh public services, benefits systems, and local support services for 
people with brain injuries. 
 
Personal experience of directly suppor9ng an ABI-experienced individual and/or their 
family/unpaid carer – either in a paid or unpaid role. 
 
 
 
 
 

 



 
KNOWLEDGE 
 
Essen&al 
 
A general understanding of the challenges faced by those with disabili9es and associated 
barriers in society, for example rela9ng to accessing health and social care provision etc. 
Full training in professional advocacy and related legisla9on will be provided as well as 
ongoing support and development. 
 
Desirable 
 
Knowledge of the principles of advocacy, and the rights of individuals in Scotland under 
human rights law and disability law. 
 
Awareness of available services and funding in West and Central Scotland, including Social 
Security Scotland, local authority social work services, and other relevant mul9-sector  
organisa9ons like the NHS and the Headway UK network. 
 
 
SKILLS 
 
Essen&al 
 
Excellent communica9on skills, including the ability to advocate clearly and persuasively 
alongside those we support. 
 
Ability to work effec9vely in a non-clinical seSng, offering advice and support, but not 
providing medical or therapeu9c services. 
 
Strong organisa9onal skills with the ability to manage mul9ple cases, set priori9es, and meet 
deadlines. 
 
A solu9ons-focused approach to problem-solving and the ability to adapt to changing needs 
of those we support 
 
Desirable 
 
Developed advocacy prac9ce skills, gained in a paid or volunteered role. 
 
Experience of using online case management systems. 
 
 
 
 
 



PERSONAL ATTRIBUTES 
 
Essen&al 
 
Empathy and a pa9ent, respec[ul and non-judgemental approach to suppor9ng ABI-
experienced individuals, recognising the complex nature of their needs and associated 
communica9on/func9onal challenges. 
 
A strong commitment to promo9ng the rights of individuals, and empowering them to make 
informed decisions about their lives. 
High standards of confiden9ality and discre9on when dealing with sensi9ve informa9on. 
 
 
 
QUALIFICATIONS 
 
A relevant qualifica9on in a related field such as social care, psychology etc would be an 
advantage but not essen9al.   We greatly value the lived experience and the knowledge, 
skills and personal development drawn from this. 
 
Previous training in professional advocacy (either in a paid or unpaid role), ABI awareness or 
trauma-informed principles would be beneficial. 


