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Community Development Worker
Digital Inclusion
PERSON SPECIFICATION

	Experience 

	Essential
	Desirable

	At least 3 years’ experience working in a Community Development role or similar field

	· 
	

	Experience in working with groups of people on a range of issues through successful engagement
	· 
	

	Working in a proactive way to bring people of diverse backgrounds together

	· 
	

	Demonstrate a high level of competency in the use of digital technologies

	· 
	

	In supporting people one-to-one or in group settings to build confidence, skills and capacity.

	· 
	

	Track record in developing relationships with people, partners, statutory organisations and agencies to take forward new areas of work

	· 
	

	Skills and Qualifications

	Essential
	Desirable 

	Qualification in Community Development Work and/or Information Technologies

	

	· 

	Demonstrable skills in using a range of IT devices and software

	· 
	

	Ability to explain and teach digital skills in plain, accessible language

	· 
	

	Demonstrable skills in implementing a range of community engagement approaches. 
	
	· 
	

	Relationship skills – ability to form and sustain effective working relationships with communities and other organisations

	· 
	

	Good organisational skills

	· 
	

	Research and analytical skills

	· 
	

	Practice skills: planning, monitoring, evaluating and learning

	· 
	

	
	· 
	

	Knowledge and Understanding

	Essential
	Desirable

	Working knowledge of Community work theories, principles and processes

	· 
	

	The causes and impact of inequality, discrimination and exclusion

	· 
	

	An understanding of digital poverty/inequality and its wider social impacts

	· 
	

	Understanding of data protection and safeguarding principles

	· 
	

	
	
	

	Personal Qualities 

	Essential
	Desirable

	Approachable and engaging 

	· 
	

	Self-motivated with ability to work autonomously as well as a collective team

	· 
	

	Able to take a flexible approach to delivering work

	· 
	

	Genuine interest in Digital inequality and inclusion
encouraging local people to develop skills and capacities

	· 
	

	Reliability, dedication and determination

	· 
	

	Integrity, honesty and accountability

	· 
	

	Commitment to equality, inclusion and human rights

	· 
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