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JOB DESCRIPTION
Job Title:                            
Outreach Development Officer
Hours of work 
5 days per week – 35 hours – Office based with travel across Scotland
Salary
£27,250

Report to:
Operations Manager
Main Job Purpose:        
To lead and coordinate the outreach and peer support work of Spinal Injuries Scotland (SIS), ensuring that people living with a spinal cord injury have access to practical, emotional and peer-led support. This role involves managing and supporting the peer support team, developing connections across the NHS and third sector, analysing data for reporting and funding purposes, and assisting with the delivery of SIS’s Smart Tech training programme.
Key Responsibilities
Peer Support & Outreach Coordination

· Coordinate the national peer support team, including scheduling, regular check-ins, and ongoing support.

· Support the delivery of SIS’s outreach project, ensuring service users are offered timely, relevant peer support.

· Support systems to capture feedback from peer support delivery and use this to inform continuous improvement.

Networking & Service Awareness

· Build and maintain relationships with NHS professionals, local authorities, third sector organisations, and other stakeholders across Scotland
· Represent SIS at meetings, forums and events to promote the service and encourage referrals.

· Support peer support workers by developing local networks and raise awareness of the service.

· Identify opportunities to expand outreach and peer support into underserved areas of Scotland.

Smart Tech Training Course

· Assist in the coordination and delivery of SIS’s Smart Tech programme, helping members gain confidence with accessible technology.

· Support with session planning, setup, delivery, and follow-up with participants.

· Help gather data, stories and outcomes from Smart Tech participants to support reporting.

Data Analysis & Reporting

· Gather and analyse outreach and peer support data for reporting to funders, internal stakeholders, and the board.

· Maintain up-to-date records using Microsoft Excel, Teams and CRM systems.

· Monitor KPIs and flag areas where the service could improve or grow.

· Contribute to quarterly and annual reports.
Person Specification
Essential:
· Minimum of 3–5 years' work experience, and/or an HNC/SVQ Level 3 or equivalent qualification.

· Proven ability to work independently and manage a varied workload.

· Strong communication and interpersonal skills – comfortable speaking with service users, colleagues and professionals.

· Confident, proactive, and self-motivated.

· Strong organisational and time-management skills.

· Demonstrated ability to assign and monitor the work of others.

· Good analytical and problem-solving skills.

· Respectful of NHS environments, professional boundaries, and patient privacy.

· Empathetic and non-judgemental approach to disability, cultural, religious and ethnic differences.

· Friendly, approachable and emotionally intelligent.

· Proficient in Microsoft Word, Excel, Teams and mobile apps.

· Willingness to learn and adapt on the job.

· Full, clean driving licence and access to own vehicle (travel is essential to the role).

Desirable:
· Knowledge of spinal cord injury and/or lived experience.

· Experience working in a healthcare or third-sector setting.

· Familiarity with data protection, safeguarding, and equality legislation.

How to Apply

To apply for this role, please submit a CV and covering letter to recruitment@spinalinjuriesscotland.org.uk . In your application, please make sure to reference and evidence the key points in the job description and person specification, demonstrating clearly how you meet the requirements of the role.  Your covering letter should be no more than 3 sides of A4.  The closing date for this role is 12 pm Monday 23 June.
Shortlisted candidates will be invited to an interview which will include:

· A short presentation on a relevant topic (details will be shared in advance).

· A panel interview with members of the Spinal Injuries Scotland team.

We are proud to be a Disability Confident organisation and welcome applications from disabled people and those with lived experience of a spinal cord injury. If you require any reasonable adjustments at any stage of the recruitment process, please don’t hesitate to let us know.
If you choose to use AI tools (such as ChatGPT or Microsoft CoPilot) to assist with your application, please ensure the content remains truthful, represents your own experience, and is written in your own voice. Misrepresentation may lead to disqualification from the recruitment process.
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