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Peer Information and Support Worker  ( fixed term, 1 year) 
PlayPeace SCIO
Job Description

About PlayPeace 

PlayPeace is an exciting parent led charity, ambitious and fast growing since gaining charitable status in 2022.  We are proud of our history , coming from parents recognising the gaps in services for their children and creating services that families need, built around our core values . These are 

· Including 

· Welcoming 

· Supporting each other

· Celebrating our childrens’ achievements

· Building our resilience as parents 

Background to post 
PlayPeace SCIO recently secured Community Mental Health and WellBeing Phase 4 monies, through the North Lanarkshire Community Solutions platform funding to enable the creation of this post. 
The successful PlayPeace application was centred around building upon the informal peer information and support already evident in our community of parents and carers of children and young people with additional support needs .

PlayPeace supports families of children and young people with additional support needs to have fun, form friendships and be supported through a range of opportunities and services. 

Purpose of Post
The post is the key aspect of our funded project;“ASN Parent; Peer and Collective |Power” and during it’s year long duration the Peer Information and Support worker will bring this project to life. You will work with parents and carers to draw together a directory of invaluable information bespoke to ASN families,and utitlising a wealth of information already assembled by our community .The postholder will also support our programme of parent and carer short break and learning opportunities.     

Reporting

This postholder will report to the Development Worker: Parents and Carers for PlayPeace.. 
Duration

Fixed term for one year from commencement of employment . A contract extension may be offered subject to future funding availability.

Hours

21 hours per week ;  work pattern to be arranged. 
Salary

£14, 400 per annum ( pro rata based on a full time salary of £24, 000) 
Key Areas of Activity
Role Specific

1. Be the responsible lead for successful delivery of the ASN Parents; Peer and Collective Power project. This will include:

a. Gathering and collating information on a wide range of themes determined by parents and carers of children and young people with additional support needs  from within the Playpeace community , to inform the production of an online directory

b. Develop and  deliver the online directory including piloting its useage with parent and other carers throughout the project 

c. Supporting the Development worker to plan and deliver the programme of  parent carer activities including attendance at some of these as agreed in the PlayPeace team   
d. Playing a part in the monitoring and reporting requirements associated with this funding through the regular reporting required by Community Solutions 
e. Contribute to preparation of updates in the form of reports for the CEO and in turn for the Board of Trustees as required 
f. Participate in relevant networks such as the North Lanarkshire Community Mental Health and Well Being Network 
g. Work with local partners to ensure successful delivery of the project  are considered as part of community developments in North Lanarkshire
General 
2. Function as part of a small staff team, attending team meetings and training as required to enhance team working and learning 
3. Participate in wider PlayPeace work as agreed with line manager contributing to agreed shared priorities for PlayPeace, for example supporting the delivery of events  

4. Comply with health and safety requirements and data protection regulations.
5. Any other duties relevant to the role as agreed with the Manager.
Professional and Corporate

1. Fulfil the role to the highest possible standard, acting professionally at all times in line with PlayPeace core organisational values.

2. Promote and implement the core values at all times and for the benefit of staff, Trustees, and communities across North Lanarkshire.
Person Specification 

	Criteria
	Essential
	Desirable

	Qualifications & Training 

	 
	Community development qualification 

Safeguarding training 
Risk assessment training 

Equalities and Diversity training

	Experience 
 
	A minimum of two years’ experience gained through employment or volunteering, in community development work 
Experience in supporting individuals to access services and supports  

	experience in project management 

Experience in Facilitating groups

 

	Skills and Knowledge 
 
	Skilled in communicating clearly, both face to face with people and in written reports and other communication formats such as email
Skilled in working sensitively with individuals who are experiencing significant pressures in life 

Skilled in basic IT competencies, eg use of emails, word processing   
	
	Skilled in presenting reports clearly to  audiences that may include parents and carers, other organisations and Trustees as required
Knowledge of issues in relation to families of children and young people with additional support needs 

Skilled in recognising and nurturing diverse qualities, talents and interests among people 

Knowledge of the national and local Carers’ agenda

Knowledge and skills in use of Microsoft Office applications including Word, Excel, Outlook and MS Teams 



	Personal Qualities 
	Non judgemental

Respectful of differences among individuals and their circumstances

Enthusiastic and positive outlook

Takes responsibility for own actions 
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