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	Post Title
	Refuge Support Worker 

	Salary Scale/Hours
	£27608.34

	Contract Type
	

	Reporting Base
	East Kilbride


Reporting line:




Organisational Purpose:

Women’s Aid South Lanarkshire and East Renfrewshire (WASLER) is a voluntary organisation providing Refuge accommodation, support, information and advice to the women, children and young people of South Lanarkshire who are currently experiencing, or have experienced, domestic abuse.  

Team Responsibilities:

The aim of the service is to ensure the well-being of women, children and young people requiring temporary accommodation as a result of domestic abuse, ensuring that they receive the support essential to their safety, health, future opportunities and economic well-being.  
The service is registered with the Care Inspectorate as a Housing Support Service.
____________________________________________________________________________
Job Purpose:


The post holder will be responsible for ensuring the effective delivery of the Refuge service, including out-of-hours and on call service provision.

The job involves ensuring that a high standard of crisis intervention and casework support is provided to women and their children who are living in our Refuges working to improve their safety and wellbeing. 

Key duties and responsibilities:
1. Delivering high quality one to one support to women who have experienced or are at risk of domestic abuse and are living in our refuge accommodation by:
· Assessing, with the woman, her support and safety requirements and developing with her a support package which is tailored to her risks and needs, and which takes a culturally sensitive approach.

· Providing practical and emotional support in an empowering way as part of a planned input to support women to recover from domestic abuse.

· Take a trauma informed approach to support, creating a safe environment for women and any accompanying children who use WASLERs service 

· Responding appropriately and empathically to women who are emotional or in a distressed state.

· Accurately and appropriately advising women of their welfare rights, legal rights, housing options, benefits and child support options.  

· Assisting women with necessary paperwork for application for housing, housing benefits and other services 
· Providing accurate and relevant information to enable women to make informed choices and decisions.  

· Act as an advocate for women within MARAC, child protection processes and with partner agencies helping to ensure that women’s voices are heard and their diverse needs are met.

· Signposting women appropriately to ensure her needs are met. 
· Prepare residents for the transition out of Refuge accommodation and ensure a tailored leaving plan is in place for the whole family, where applicable, and that referral is made for follow-on support. 
· Keeping case notes up to date and as per WASLER guidelines

· Working in a confidential manner and following all processes in relation to data protection and information sharing.
2. Support women to access refuge accommodation and ensure refuge accommodation meets the highest standards by:

· Ensuring that the Refuges are safe, supportive and welcoming and that we comply with Housing Law, Regulations, the requirements of Registered Social Landlords and the Local Authority Housing Department and Health and Safety legislation. 
· Welcome new arrivals and provide a thorough introduction and orientation to the accommodation (backed up with an information pack), explaining the WASL Refuge rules, signing of documentation such as the Licence Agreement and to assist the residents to apply for housing benefit and/or other benefit entitlements.  
· Ensure the highest standard of accommodation is achieved and that housing maintenance tasks are regularly carried out. Including following all policies and procedures in relation to the turnover of properties keeping the time properties are void to the minimum.
· Ensure regular Health and Safety check and Risk Assessment Procedures are carried out and hold responsibility for Health and Safety for refuge accommodation.
3. Support the Team Manager to ensure efficient management of rent collections and voids ensuring that all financial processes are undertaken in accordance with Refuge’s financial procedures.
4. Delivery of high quality group work to women with experience or who are at risk of domestic abuse 

5. Provide information and advice to other professionals, agencies, and individuals on domestic abuse and WASLER services to increase referrals.
6. Develop effective relationships and good links with outside agencies and organisations to help ensure 

7. To provide on-call provision during out-of-hours periods on a rotational basis.

8. To participate in, and support the Team Manager with the monitoring, planning of the services provided, especially in response to the feedback of women and producing reports as required.

9. To support and participate in the continuous improvement of the service.

10. To work to the SSSC code of practice for support workers and national standards for housing support services
11. To work to WASLER policies and procedures including ensuring all health & safety processes are followed.  
12. Actively participate in personal and team development including attending support and supervision, team meetings, training and appraisals.
13. Any other aspect commensurate with the role and as requested by the Team Manager and/or CEO.
General Information:

1. This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975.  It will be necessary for a Disclosure to be made to Disclosure Scotland for details of any previous criminal convictions.

It is an occupational requirement that applications are open to women only, as permitted under Schedule 9 of the Equality Act 2010
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PERSON SPECIFICATION

	JOB TITLE
	SALARY

	Refuge Support Worker 
	£27608.34


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS

	
	Essential
	Desirable

	EXPERIENCE
	· Experience of working in women’s Refuge/residential, health and/or community setting

· Experience of providing person centred, trauma informed, empathic and empowering support to vulnerable women.

· Experience of multi-agency working, in particular in a domestic abuse or child protection setting

· Experience of assessing the needs and risks to women who are, or have been experiencing domestic abuse

· Experience of creating crisis plans and providing individual support and risk management

· Experience of preparing reports for case conferences or similar proceedings in which women, may be involved
	· Reporting against performance indicators
· Completing research based and recognised risk identification checklists and assessments 

· Experience in delivering group work interventions



	SKILLS AND ABILITIES
	· Ability to manage a complex caseload and work on own initiative in a busy environment

· Ability to assess the needs of women and their children and to support access to a service that meets their needs.

· Ability to maintain work records and to keep appropriate monitoring and evaluation records to a very high standard.

· Ability to effectively advocate on behalf of women, children and young people 

· Good communication and negotiating skills

· Ability to build positive relationships  with people at all organisational levels

· The ability to demonstrate sound judgement in crisis situations, including where lives need to be protected

· Ability to work positively in a multi-agency setting and a drive to improve multi agency responses for women and children affected by domestic abuse and a commitment to improving practice across a range of agencies.

· A methodical and well-organised approach to workload 

· Computer literate and the able to collect data
	

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Relevant SVQ 3 qualification, or equivalent
· Knowledge of the range of housing management responsibilities including preventing rent arrears, eviction, health and safety, housing, legal and welfare rights of women, children and young people experiencing domestic abuse and of working in multi-agency partnerships
· Knowledge domestic abuse and the effects of abuse on women and children

· knowledge of the needs of minority and refugee women experiencing domestic abuse and how discrimination affects them


	· Related Professional qualification

· Knowledge of different therapeutic models


	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at time, requirements to work beyond normal working hours

· Full Driving Licence 
· Commitment to WASLERS values and ethos 
	

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities
· Knowledge of equality and diversity in terms of best practice and current trends in legislation 
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