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Changes 
Befriending Co-ordinator - Job Description

June 2025
	Job Title:
	Befriending Coordinator 

	Hours and term:
	35 hours, fixed term 3 years (job share considered)

	Pay scale and salary
	£27,514 pro rata (SCP 46) 

4% pension contribution
35 days annual leave (pro rata), inclusive of public holidays

	Location:
	Changes Office, Stuart House, Eskmills, Musselburgh  

	Reports to:
	Project Manager

	Direct Reports:
	Volunteer befrienders, no staff


1. All staff are required to comply with Changes Terms and Conditions of Service stated in Changes’ contract of employment.
2. In addition to the duties and responsibilities outlined in this Job Description, all staff are expected to adopt a flexible approach, undertaking additional tasks or responsibilities as may be required of them by Senior Management. 
3. All staff are expected to have an understanding of the difficulties faced by people with mental health problems and knowledge of mental health issues.  
4. All staff are expected to undertake further training as required.
Job Overview:
Changes are excited to have secured further funding from the National Lottery Fairer Lives Community Fund to continue our successful ‘Well Connected’ befriending programme supporting positive mental health and wellbeing. The befriending coordinated will be responsible for all aspects of the project. The postholder will set up an East Lothian network for befriending services to ensure the project is following best practice and sharing knowledge across the county.  They will host an advisory group to ensure the project aims are driven by the desires and demands of the community.
This role is continuing and building on an existing project, growing ideas and further establishing what we offer. We are seeking an enthusiastic, highly motivated candidate who is confident working with a high degree of autonomy. 
Changes Equalities statement:
“Changes strive to ensure fair and inclusive services which celebrate and value the diversity of the community of East Lothian. Changes welcome opportunities to improve equality, diversity and inclusion within the organisation and we will continue to review our progress and champion equalities.”
Main Duties and Responsibilities 
· Coordinate ‘Well-Connected’ befriending programme, including:
· One-to-one befriending

· Group befriending activities
· Set up and lead on a Befriending Advisory Group to ensure community members drive the direction of the project
· Facilitate initial training for befrienders and befriendees 
· Match participants to form befriending partnerships
· Provide ongoing support to befriendees
· Oversee the recruitment, induction, support and supervision of a diverse team of volunteer befrienders
· Undertake PVG checks for all volunteer befrienders
· Work with the Project Manager / Volunteer Recruitment Officer with general volunteer recruitment and support within Changes, to ensure a consistent approach and experience for all volunteers
· Coordinate and deliver regular training activities for befrienders

· Coordinate and facilitate befriending events and activities
· Adhere to (and update) any guidelines for befrienders volunteers and befriendees
· Ensure all relevant policies, procedures and risk assessments are in place for befriending activities, creating new documents as required.
· Design and maintain monitoring and evaluation systems
· Prepare regular written and verbal progress reports for Changes Management, Board of Trustees and funders

· Work collaboratively with a wide range of individuals and organisations to identify referral and signposting routes, setting up and East Lothian Befriending Network to share best practice
· Maintain the Quality in Befriending Award through input from Befriending Networks 
· Work closely with the Project Manager to ensure that the outcomes of the project are achieved
· Seek out and secure funding opportunities to ensure the continuation of the programme
· Attend and actively participate in Changes team meetings and other relevant meetings as required.
· Take an active role in building and maintaining healthy working relationships within the team.
· Undertake any other reasonable duties as required by Changes Management to meet service needs.
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