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	POST:
	Care Manager (With Identified Specialist Focus)

	HOURS:
	37.5 Hours Per Week

	REPORTING TO:
	Deputy Director(s) Of Care & Support

	SALARY:
	Manager Scale (F1-F3)

	RESPONSIBLE FOR:
	Care & Support Team

	
	


	JOB PURPOSE 


	
Camphill Blair Drummond is an independent charity offering specialist care and support for adults with complex additional needs arising through learning disability, on a residential and day basis.  Residents and day students come from a range of local authorities across Scotland, and the wider United Kingdom. We have an ambitious strategic development plan which connects and strengthens us a community and gives direction to the work that we do. Camphill Blair Drummond is part of the international Camphill Movement.  

As one of our dedicated Care Managers, you will play a pivotal role in ensuring excellence is embedded across our care provision through core duties and via specialist focus in one of four areas:

	Day Service & Meaningful Engagement

	Complex Care

	Volunteering & Community Culture

	Standards & Practice Enhancement



Working collaboratively with employees, volunteers, families, and external stakeholders, you will champion a culture of professional accountability, continuous learning and development, building community capacity and inspiring innovative practice. The Care Manager role sits at the heart of our commitment to providing a nurturing environment where our residents and day students thrive, and where all community members are supported to reach their full potential.

These posts will require registration with SSSC or an alternative regulatory body. 

The role is flexible across seven days, and our Care Manager Team must work effectively with colleagues to promote the availability of strong leadership presence to positively guide and influence our care practice.




	CORE DUTIES 


	
Community Life

· Embrace the vision, mission, ethos and values of our Camphill Community and embed these in practice.
· Promote engagement in transparent, effective communication which enhances and enables success of our C&S Team, our Camphill Community and across our wider supporting network of families, professionals and allied services.

Leadership
· 
· Provide strong leadership and direction for our C&S Team to deliver exceptional care for supported individuals.
· Motivate, inform, advise and guide the practice of our wider C&S Team to promote success.
· Develop and embed positive practice which fully reflects the Health and Social Care Standards.
· Lead practice which promotes the rights, responsibilities, equality and diversity of individuals.
· Develop and lead operational improvement plans which support the strategic direction for C&S, contributing towards improvement, sustainability and longevity of our Camphill Community.
· Play an integral leadership role in ensuring all care team members receive high quality reflection and support to undertake their roles to the best of their ability, promoting and supporting individual and team potential.

Safeguarding 

· Promote safeguarding of supported individuals through robust knowledge and practice of policies, procedures and good practice guidance responding to and reducing incidences of perceived or actual harm.
· Participate in the Support on Site rota to ensure our community always has immediate C&S Leadership available.
· Develop capacity to participate in the Manager on Call rota to ensure our community always has extended C&S Leadership available.
· Hold accountability for the health, safety and security of self and others.

Resource Management

· Oversee practice which maximises best use of identified financial, material and human resources to ensure our care services meet, and exceed, sector expectations.
· Ensure efficient tracking and monitoring of financial resources to ensure compliance with agreed annual budgets alongside our Finance Team.
· Ensure our C&S Team are fully supported by implementing Human Resource & Employee Management Processes alongside our People Team.
· Support effective recruitment, onboarding and induction processes to ensure our care team is robust in strength and numbers to meet assessed needs of those we support.

Teamwork

· Actively contribute towards the cohesiveness and strength of our C&S Leadership Team
· Support the development and unity of our wider C&S Team.
· Be part of a community of practice which embraces learning, development and building of professionalism within yourself and others to encourage achievement of full potential.
· Remain curious, think alternatively, analyse and encourage self and others to find creative solutions to daily challenges, exploring new ways of working to drive forwards continued success.








	FOCUSED DUTIES: Complex Care


	
The Care Manager: Complex Care is responsible for leading quality care planning which identifies and responds to the needs of our supported individuals who have more complex care requirements arising through health, behaviour and/or communication reasons.  They will hold responsibility for our Admissions and Transitions Framework and promote success by working integrally with team members.

The Care Manager: Complex Care will ensure that the values of Camphill Blair Drummond are upheld while implementing and embedding Positive Behaviour Support (PBS) values and practices. They will actively aspire towards the adoption of inclusive communication across our community and will play a key role in overseeing the robust adherence to health protocols for residents and day students.  

Positive Behaviour Support (PBS) Leadership – Tiers 1 & 2
· Lead the development and embedding of PBS values and practices at universal and targeted levels across our community.
· Identify gaps in care team knowledge and skills in relation to PBS and implement structured support and development plans.
· Work in partnership with external professionals responsible for Tier 3 (specialist) PBS planning to ensure consistency and integration.
· Chair our incident analysis group and provide regular reports to the Depute Directors, and Director of Care & Support to promote understanding, and influence operational and strategic planning.

Inclusive Communication
· Promote and embed inclusive communication approaches (e.g., Makaton, PECS, Talking Mats, Widgets) across our community.
· Ensure communication needs are assessed and reflected in care and support planning.
· Support care teams to develop confidence and competence in using inclusive communication tools.

Health-Focused Care Management
· Lead on ensuring health protocols for specific needs (e.g., epilepsy, diabetes) are in place, reviewed, and monitored.
· Ensure health protocols are aligned with individuals’ behavioural and communication profiles.
· Liaise with health professionals to ensure integrated, person-centred health and social care.
· Chair our quarterly multi-agency meeting effectively and efficiently.

Promoting Healthy Relationships
· Facilitate honest, inclusive conversations with community members around relationships, sexuality, and personal safety in a sensitive and supportive way.
· Guide care team members in building understanding and confidence around sexual health topics and relationship support.
· Advocate for the rights of people with learning disabilities, ensuring their voices are heard in decisions that impact their lives.

Admissions and Transitions
· Lead on the planning, implementation, and review of admissions and transitions across residential and day services working intensively with peer Care Managers, the wider care team, families, advocates, and external professionals.





	QUALIFICATIONS 

	Essential 
· SVQ Level 4 in Health & Social Care or equivalent. (May consider alternatives which demonstrate occupational and professional competency).
· Evidence Of Continuous Professional Development.
· Capacity and commitment to undertake additional learning to further enhance skills and capacity.

Desirable 
· Degree in Social Work, Health & Social Care, or a related field.   
· Management or Leadership Qualification (e.g. SVQ Level 4 in Leadership & Management, PDA in Supervision).   
· Qualifications which support one or more of the specialist focus areas.
 



	EXPERIENCE AND SKILLS

	Essential 
· Minimum 3 years’ experience in a leadership role. 
· Demonstrable experience in one or more of the Specialist Focus Areas within a social care setting.   
· Effective operational knowledge and understanding of legislation, guidance and good practice relating to adult social care, with focus on adults with additional needs arising through learning disability.  
· Strong knowledge base and able to uphold expectations of the SSSC, Care Inspectorate and other Regulatory Bodies.
· A robust understanding of the role of regulation within a social care context and the necessity for transparency and effective scrutiny of practice.    
· Able to understand and uphold safeguarding principles and Adult Protection legislation and ensure care practice reflects this. 
· Proven ability to drive service improvement and uphold mission-centred values.  
· Demonstrated ability to embed good practice, implement policies, and drive service improvement initiatives.   
· Excellent communication and leadership skills, with the ability to engage and influence teams.

Desirable 
· Experience working specifically with adults with learning disabilities.   
· Knowledge / experience of a Camphill community and its values and ethos.  
· Experience of leading care and support which meets and exceeds compliance expectations.  
· Experience of leading care & support which empowers and supports individuals with a learning disability.  
· Experience of leading care & support which empowers and supports individuals who present behaviours perceived to be challenging.   










	PERSONAL ATTRIBUTES

	
· Holds a genuine desire to understand and appreciate how care and support forms an integral basis of a Camphill Community, with the enthusiasm and willingness to embrace and develop this understanding fully and ensure it is embedded in practice.  
· Is passionate about making a difference in the lives of others.  
· Strong leadership and management skills, with responsibility to manage and prioritise your own workload whilst supporting the wider team  
· An empathetic and creative thinker, with strong emotional resilience.
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