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Health All Round

Well Being Group Worker
JOB DESCRIPTION

	Post


	Well Being Group Worker

	Employing organisation
	Health All Round (HAR)

	Responsible to
	Chief Executive Officer

	Contract

	14 hrs per week 

	Salary

	 £33, 087 pro rata 


	Purpose of job:
For over 30 years HAR has been supporting vulnerable and isolated people to engage in community and working life through a broad range of services. Using a community development approach, we have created a community hub where people can quickly and easily access support whenever they need it. We are a small team and we can only do this with the help of about 40 volunteers giving their time to support their community.

The post holder will be responsible for the organising and delivery of our psycho educational groups supporting local people to engage positively with community and working life.


	Direct services:

1. To support and assess people arriving at HAR to register for the Well Being service and other HAR services as required.
2. To conduct Well Being assessments and support people to access and participate in relevant services.
3. To plan, organise and deliver psycho educational groups eg: Anxiety Management; Managing Low Mood/Depression, supporting participants to fully engage in community and working life. (NB all courses are delivered by two facilitators).
4. To support the management of volunteer counsellors/ psycho-therapists (with the help of senior staff; volunteer coordinator and our counselling supervisor).
5. To support the administration of the Health All Round counselling service (with the help of HAR colleagues) and support clients to maintain engagement.
6. To support Well Being clients on a one to one basis as required including support to clients in crisis, liaising with local GP’s to reduce risk.
7. To promote self - care, recovery and healthy lifestyle choices. 

8. Where required, and in partnership with the Volunteer Coordinator support and train HAR volunteers allocated to the Wellbeing service.
9. To provide additional support/sign posting to clients who are signed off sick from work or seeking employment as required.
10. To uphold safeguarding procedures and follow polices and reporting procedures when required. 


	Working with the wider team:

1. To maintain, in all aspects of your job, a culture in which everyone feels valued and respected (service users, colleagues, contracted workers, volunteers.)

2. Working with the HAR team to ensure a joined up approach to individual participant’s needs, supporting people to access the wide range of HAR services on offer.
3. To work with other members of the HAR team to develop and deliver activities which promote a holistic approach to health (eg. physical activity for mental health.)
4. Maintaining a safe and welcoming environment for service users, particularly those arriving in distress, and managing crisis situations accordingly (you will always be working with a colleague for this aspect of the job).
5. To report any concerns regarding individual service users to the CEO or DCEO as required.
6. To participate in fundraising activities including training to external organisations as required.

7. Representing HAR at events, conferences, forums etc as required
8. Attending: Team meetings; Supervision; Training etc



	Risk management:

1. The post holder will complete First Aid and Mental Health First Aid training and will be a designated First Aider 
2. To work in accordance with risk assessments and ensure health and safety requirements are met.

3. To report any risks/ potential risks/ accidents to the DCEO/ CEO.



	Administrative tasks:
1. To carry out routine tasks as required eg. recording payments for counselling/ CBT etc
2. To maintain a database and other information systems in order to: track individual service users; and maintain appointment systems and statistical records.
3. To ensure that quality standards are met through participation in monitoring and evaluation systems.
4. To work in accordance with General Data Protection Regulation as per HAR policies.



	Partnership work:
1. To build and maintain effective working relationships with other local community organisations, healthcare providers and organisations supporting individuals back in to the workplace.
2. To participate in partnership initiatives and work alongside statutory sector partners.



	Other key activities:
1. Any other reasonable activities to ensure safe, smooth, continuous delivery of services to meet the community’s needs.
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