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22/08/2025

Dear Applicant,

Vacancy: Unity Trauma Practitioner

Thank you very much for your interest in working with Scottish Borders Rape Crisis Centre.

Please find enclosed:

· Background information
· Job description
· Person specification
· Tips for completing your application form
· GDPR: How we handle your information
· Application form

Further information about our organisation’s work is available on our website:  Scottish Borders Rape Crisis Centre |

Please note that the deadline for completed applications is Friday 19th September @ 6pm. Interviews will be held on Wednesday 8th October. Due to our limited resources, we will only contact you if you have been shortlisted for interview. All shortlisted candidates will be contacted prior to Wednesday 1st October. 

Please note that we do not accept CVs. The full application form should be completed and emailed to recruitment@sbrcc.org.uk 

We look forward to receiving your application. In the meantime, if you have any queries, please do not hesitate to contact us on 01896 661070 or by email at recruitment@sbrcc.org.uk 

Best wishes,
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Susie Stein
Chief Executive Officer 
Scottish Borders Rape Crisis Centre









Background Information 

Scottish Borders Rape Crisis Centre (SBRCC) provides high-quality, specialist, trauma-informed support to survivors of sexual violence. Our services are free, confidential, and accessible, offering emotional and practical support, information, and advocacy.
We work in a person-centred and holistic way, ensuring that every survivor feels safe, respected, and heard. Our organisational culture and all our services are grounded in the trauma-informed principles of safety, choice, trust, empowerment, and collaboration.
Our aim is to help survivors reclaim control of their lives. We offer a safe space to share experiences, explore the impacts of trauma, and begin recovery, with a focus on safety, self-care, and healthy emotion regulation.
We also work to prevent sexual violence and challenge the attitudes and inequalities that sustain it, delivering educational programmes, partnerships, and training to promote awareness, understanding, and change.

Core Services
One-to-One Specialist Trauma Support: Initially offered as a block of 12 sessions, extendable to 20 for survivors with multiple or complex needs.
· Sunrise: For self-identifying women aged 18+.
· Unity: For young survivors of any gender/gender identity, aged 12–18.
Both services support survivors who have experienced any form of sexual violence, at any stage in their lives.
Advocacy & Support:  Support at every stage of the criminal justice process, from before making a statement to after court concludes. Advocacy Workers provide information, updates, emotional support, and practical support, including attending court with survivors.
Prevention & Education: 
· Sexual Violence Prevention Programme: Funded by the Scottish Government, delivering age-appropriate workshops on Power, Consent, Understanding Sexual Violence, and Pornography.
· Equally Safe at School (ESAS): A whole school intervention designed to create a consistent, preventative approach to gender based violence.


We are an all-women organisation, offering the most appropriate and secure support to women and girls affected by rape and sexual violence. While we acknowledge that men also experience sexual violence, we recognise that most incidents are perpetrated against women by men, and our core work is with women and girls. Sexual violence is rooted in gender inequality, and our work is part of the movement to end this inequality.

Our Vision: is an end to violence, in all its forms, against women and girls
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Job Description


Position Title:  			Unity Trauma Practitioner 

Salary:				£31,493 (pro-rata) 

Pension: 				3% employer contribution 

Hours:  				28 hours per week. 

Annual Leave: 	28 days, 9 Public Holidays, plus 14 hrs wellbeing leave (pro-rata) 

Funded by: 	Essentia, administered by Foundation Scotland (Funding secured for 1 year from appointment) 

Location: 				Hybrid (Centre, Outreach & Home Working)  	

Responsible to: 			Chief Executive Officer (CEO)



Job Purpose
To develop, deliver, and continuously improve our trauma informed Young People’s Service – Unity. Unity provides emotional and practical support to all young survivors of any gender/gender identity aged 12-18 who have experienced any form of sexual violence at any time in their lives. 
The role involves:
· Providing direct and in-direct trauma informed support to young survivors. 
· Coordinating age-appropriate promotional materials and resources.
· Facilitating the young people’s engagement and participation group, ensuring young people’s voices shape the service.
· Planning and delivering inclusive school/college holiday activities.
· Creating and supporting volunteering opportunities for young people.
· Building effective partnerships with key stakeholders to promote prevention and early intervention.
· Raising awareness of the impacts of sexual violence and challenging misconceptions and stigma.

The Unity Trauma Practitioner will work with young people of any gender or gender identity, aged 12–18 who have experienced any form of sexual violence at any time in their lives. They will deliver support that reflects SBRCC’s feminist ethos, intersectional approach, and commitment to equality, diversity, and inclusion.

Main Duties and Responsibilities
1. Service Delivery
· Provide trauma informed, specialist one-to-one support to young survivors through a range of methods, including in-person sessions at the centre, outreach in community settings, and support via phone, online, email, and text.
· Support facilitation and coordination of the Young People’s Engagement & Participation Group, ensuring meaningful involvement in shaping services and campaigning work.
· Plan, deliver, and evaluate school holiday activities that are safe, inclusive, and empowering for young survivors.
· Develop and support volunteering pathways for young people, including peer education, awareness-raising, and activism opportunities.
· Provide advocacy, signposting, and information to support young survivors access to additional services and support.
· Adapt support approaches to meet the needs of survivors who face additional barriers, including young people with disabilities, neurodiverse young people, LGBTQ+ young people, care experienced young people, and those from different ethnic and cultural backgrounds.

2. Awareness Raising & Promotion
· Support workshops, talks, and training to young people, professionals, and community groups to improve understanding of sexual violence, consent, and healthy relationships.
· Contribute to public events, campaigns, and school/community outreach to raise awareness of SBRCC’s services.
· Promote prevention and early intervention messages, grounded in feminist, intersectional, and trauma informed principles.

3. Monitoring, Evaluation & Continuous Improvement
· Maintain accurate case records, monitoring information, and statistics in line with Rape Crisis Scotland’s National Database and funder requirements.
· Gather and analyse feedback from young survivors to assess service quality, safety, accessibility, and impact.
· Evaluate the outcomes of participation groups, volunteering programmes, and school holiday activities.
· Use evaluation findings to inform continuous service improvement and report on progress to the CEO and/or Operations Manager. 

4. General Duties
· Work in accordance with SBRCC policies, procedures, and values, including our feminist ethos and anti-discriminatory practices.
· Uphold and promote the five principles of trauma informed practice: safety, trust, choice, collaboration, and empowerment.
· Take responsibility for personal safety and contribute to a safe working environment for colleagues, young people, and volunteers.
· Attend regular support and supervision, training, and development opportunities.
· Carry out administrative duties to ensure confidentiality, GDPR compliance, and accurate record keeping.
· Undertake any other duties consistent with the role, as reasonably requested by the CEO and/or Operations Manager. 






Unity Trauma Practitioner - Person Specification

	Criteria
	Essential
	Desirable

	Knowledge & Understanding
	Commitment to a feminist analysis of gender based violence.
Understanding of the impact of rape and other forms of sexual violence. 
Understanding of trauma informed practice and commitment to intersectional approaches.

	

	Experience
	A minimum of 2 years’ experience of providing one-to-one, crisis, emotional and practical support and information to young people.
Experience of working with young people struggling with their mental health or complex support needs.
Experience of working with young people affected by rape and/or other forms of sexual violence.
Experience of delivering group work, activities, or youth engagement programmes.
Experience of using creative ways to engage with young people.
Experience of managing a caseload.
Experience of Child Protection guidelines and legislation.
Sound experience of successful teamwork.
Experience of multi-agency work.

	Experience of facilitating youth participation or activism projects.

	Skills & Abilities
	Excellent communication and negotiation skills.
Capable of using own initiative and meeting deadlines.
Experience of maintaining professional boundaries and a commitment to confidentiality.
Ability to build trusting, respectful relationships with young people from diverse backgrounds.
Excellent organisational skills.
Skilled in use of IT e.g. for case notes, reports, emails and research.
Ability to communicate confidently and persuasively with a variety of groups, organisations and agencies.
	Monitoring, data analysis and evaluation skills.
Report writing skills.



	Qualifications
	
	Rape Crisis, Violence Against Women or Gender Based Violence training.

	Other
	Commitment to equality & diversity and anti-discriminatory practice.
Ability to work flexibly and to do occasional evening work as required.
Commitment to undertake relevant training.
Act with integrity and respect when working with all survivors, agencies and individuals.
Must be able to meet the travel requirements of the post, which involve frequent travel across the large area served by SBRCC. A valid full driving licence and daily access to a reliable vehicle, including at short notice, are essential for outreach work throughout the Scottish Borders.
	




Pre-Employment Checks - Essential
· Confirmation of Right to Work in the UK 
· Disclosure Scotland PVG
· References 
· Full valid driver licence and access to a reliable vehicle 
· Only women need apply under Schedule 9, Part 1 of the Equality Act 2010






Tips for Completing Your Application Form

At SBRCC, we are committed to equal opportunities. Every application is assessed solely on the information provided in the application form (and continuation pages). This is your opportunity to show us why you are the right person for the role.

Follow these tips to give yourself the best chance of being shortlisted:

· Read everything carefully – Pay particular attention to the job description and person specification. These set out the duties of the role and the skills, knowledge, and abilities we are looking for.

· Show, don’t just tell – In Section 5, give clear, specific examples that show how you meet the criteria. Relevant experience can come from paid work, voluntary roles, education, caring responsibilities, or other life experiences.

· Be complete and clear – Fill in all sections of the form. We cannot accept CVs in place of a completed application form, and only information on the form will be considered.

· Presentation matters – Complete the form in black ink or type it. If you need extra space, use an additional sheet and write the post title at the top.

· Equal Opportunities Monitoring Form – Completing this is optional but helps us assess how effective our equality policies are. This information is kept separate from your application.

· Meet the deadline – Applications must arrive on time; late forms cannot be considered.

We encourage you to take your time, provide detailed evidence, and make sure your skills and experience are clear. We look forward to reading your application.
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General Data Protection Regulation (GDPR) – How We Handle Your Information

At SBRCC, we take your privacy seriously. Any personal information you provide during the recruitment process will be handled in line with GDPR and kept secure at all times.

1. Collection of Data

We collect personal information from:
· You, directly, through your application form and during the recruitment process.
· Third parties, such as former employers and Disclosure Scotland.

2. How Your Information is Stored

All information you or a third party provides is stored securely and treated as restricted information.

3. Retention Periods

· If you are successful: Your application and recruitment information will become part of your personnel record and will be retained for 6 years after your employment ends.

· If you are unsuccessful: Your application will be kept for 6 months from the closing date.

4. Secure Destruction of Information

When the retention period has passed, your personal information will be securely destroyed by our contracted provider (SHRED-IT). We receive a certificate of destruction for all records that are disposed of.




















Unity Trauma Practitioner - Application Form 

To be emailed to:  		recruitment@sbrcc.org.uk

by:   				Friday 19th September @ 6pm


	Section 1:  Personal details

	First Name:
	Surname:

	Address: 



	Tel (home):

	
	Tel (mobile): 

	Postcode: 
	Email:




	Section 2: Qualifications and training
(only enter those qualifications and/or training necessary or relevant to the job)

	Qualification and/or training
	Subject
	Date

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Section 3:  Present employer

	Name & address of employer:


	Date commenced employment:


	Job title:

	Notice required:

	Current salary:



	Brief description of your main duties and responsibilities, with an emphasis, where possible, on those areas most relevant to this role. 

















	Section 4: Previous employment (list in order, with most recent employer first)

	Please list all your previous employment, detailing any gaps between employment with reasons. 

	Dates
	Name and address of employer
	Job title and nature of work
	Reason for leaving

	From
DD/MM/YY
	To
DD/MM/YY
	
	
	

	



	
	
	
	

	



	
	
	
	 

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	



	Section 5: Relevant skills, experience and abilities

	Taking close account of the job description and person specification, please outline your relevant experience and explain how your skills and abilities would enable you to carry out the duties of this post.

Your examples can come from:
· Paid work
· Voluntary roles
· Education or training
· Caring responsibilities
· Other life experiences

Please include any information you feel is relevant to your application. Wherever possible, give specific examples that demonstrate how you meet the criteria.


	






















	
Section 6:  References

	SBRCC requires a minimum of 2 employment references to cover a three-year period – if necessary, please provide further referees covering the last 3 years.

	Reference 1: Current / most recent employer

	Name:
	Position:

	Email: 
	Tel No. 

	Company name:


	Address:


	May we, with discretion, contact your employer to discuss this reference:

	

	Reference 2: Previous employer / supervisor

	Name:
	Position:

	Email: 
	Tel No. 

	Company name:


	Address:


	May we, with discretion, contact your previous employer to discuss this reference:

	

	Reference 3: Previous employer / supervisor

	Name:
	Position:

	Email: 
	Tel No:

	Company name:



	Address:


	May we, with discretion, contact your previous employer to discuss this reference:

	



	Section 7:  Declaration

	I certify that all the information contained in this form and any attachments is true and correct to the best of my knowledge. I realise that false information or omissions may lead to dismissal without notice.

Signature:

Date:




	Section 8. Equality & Diversity Monitoring Form (Optional)

	SBRCC is committed to promoting diversity and inclusion in hiring and service provision. To assist us to monitor the effectiveness of our equality and diversity practices we would encourage you to complete this monitoring form. Please note completion of our Equality & Diversity form is optional and does not form part of your application. 

If you are happy to complete this form, please use the link below: 
https://www.surveymonkey.co.uk/r/9G5T8PN




Completed applications should be emailed to recruitment@sbrcc.org.uk, handwritten applications should be posted to:

F.A.O Susie Stein, Chief Executive Officer
Scottish Borders Rape Crisis Centre 
1A Wilderhaugh
Galashiels
TD1 1PW
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