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Baby Bank Development Worker 

Hours: 30 hours per week to cover (includes Tues to Fri)
Job type: part-time, 12 months fixed term, with the possibility of extension
Salary: £27,000 FTE
Base: 1 Lochside View, Edinburgh, EH12 9DH
Closing date: 9am Wed 15th Oct 2025 
Interview date: Mon 20th Oct 2025

About the Organisation
Pregnancy Counselling and Care (Scotland) is a small but impactful Edinburgh-based charity dedicated to ensuring no one faces pregnancy, loss, or early parenthood alone. We provide both practical and emotional support at times when it is needed most.
Our Vision: Nobody is left alone to struggle with pregnancy, loss or early parenthood.
Our Mission: To support families and individuals during pregnancy, early parenthood, or times of loss, with compassion and care.
We deliver this through two key services:
· Counselling Service – offering professional counselling for anyone affected by pregnancy, childbirth, baby loss, miscarriage, termination, stillbirth or infertility.
· Baby Bank – providing essential baby equipment, clothing and toys to families experiencing poverty.
Our Values:
Respect • Compassion • Inclusiveness • Collaboration • Dependability • Flexibility

About The Role
Our Baby Bank has grown rapidly in recent years, reflecting both the rising need in our community and the incredible generosity of our supporters. After 18 months at the Gyle Shopping Centre - where the visibility helped us connect with new donors and volunteers, we have now moved into a larger, permanent home just across the road in a vibrant third-sector hub. 

This new space brings our Baby Bank and Counselling Service under one roof, giving us the capacity to welcome more donations, build a stronger community of volunteers and ultimately support more families in need.

To make the most of this exciting new chapter, we’re looking for an enthusiastic, organised, and welcoming individual to join our Baby Bank staff team. Working alongside two part-time colleagues, you will play a key role in strengthening the foundations of our service—particularly through:

1. Recruiting, training and supporting individual volunteers
2. Attracting and supporting groups of corporate volunteers, in partnership with our Community Fundraiser

If you’re someone who thrives on building relationships, inspiring voluntary action, and helping volunteers feel valued and confident, this is a chance to be at the heart of a small but passionate charity. Every day, you’ll see the real difference your work makes, helping ensure families across Edinburgh and the Lothians have the support they need as they begin their journey into parenthood.
We Believe in Inclusivity
We welcome applications from people from all sections of the community irrespective of race, colour, gender, age, disability, sexual orientation, religion or belief.
Key Responsibilities
Baby Bank Operations
· Support the smooth day-to-day running of the Baby Bank with two colleagues, ensuring the service operates five days a week.
· Collaborate with the Marketing Officer and the Baby Bank staff team to plan and create engaging social media content.
· Respond to Baby Bank enquiries received through social media.
· As part of the staff team assist in following up with referrers and clients to gather evaluation feedback, case studies, and explore opportunities for lived experience volunteering.
· Contribute to service development by reviewing feedback, identifying improvements, and sharing ideas with the PCCS team.
· Assist with monitoring and reporting: provide updates and data for the CEO, Board, and funding applications.
· Take part in staff meetings and identify training needs for yourself and volunteers.
Volunteer Recruitment & Support
· Lead on individual volunteer recruitment, induction, and training, including reviewing and updating the Volunteer Training Manual.
· Respond promptly to volunteering enquiries via the website and liaise with local volunteering organisations to promote opportunities.
· Provide ongoing support to volunteers on a day-to-day basis at those times when you are only staff member in the Baby Bank 
· Conduct one to one support meeting with volunteers who attend on your workdays, alongside other members of the staff team.
Corporate Volunteering & Partnerships
· Work in partnership with the Community Fundraiser to develop and respond to corporate volunteering opportunities.
· Schedule, host, and oversee groups attending the weekly Corporate Volunteering Day (Fridays), supported by regular volunteers.
· Manage paperwork and maintain records of corporate engagement, activity, and outcomes for reporting and follow-up.
Stakeholder Outreach
· Respond to new referral enquiries in a timely and supportive manner.
· Strengthen relationships with referral agencies to extend the reach of the service.
Person Specification
 Essential
· Educated to Scottish Higher Level or equivalent  
· Experience of recruiting, training, managing and supporting volunteers 
· Experience of working in a supportive role with vulnerable individuals 
· Experience in working in collaboration with other stakeholders (statutory, third sector or corporates)
· Excellent attention to detail and accuracy in recording and communicating information  
· Excellent verbal and written communication skills
· Excellent organisational and time management skills with a proactive    approach to problem-solving
· Ability to work effectively, both independently and as part of a team
· Flexibility regarding specific hours worked, and attitude to activities undertaken  
· Sensitivity, compassion and resilience when working with distressed or challenging people/situations  
· Ability to maintain high levels of confidentiality, sensitivity and discretion

Further information
To apply, please submit your CV and cover letter to: recruitment@counsellingandcare.co.uk.

Your cover letter should be no more than two pages and highlight how you meet the job description detailed above.

If you have any questions about the post or application process, please contact Lucy Aitchison at: recruitment@counsellingandcare.co.uk
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