Person Specification – Service Manager (FASS)
	Criteria
	Essential
	Desirable

	Qualifications
	- SVQ Level 4 in Social Care, Child Development, Education or equivalent.
- PVG Scheme membership (or willingness to obtain).
	- Management or leadership qualification.
- Training in addiction, family support, or community development.

	Experience
	- Significant experience managing services in social care, health, or voluntary sector.
- Managing budgets of ~£300k and financial controls.
- Leading, supporting, and motivating staff and volunteers.
- Reporting to boards, funders, or commissioners.
- Partnership development with statutory, voluntary, and community organisations.
	- Experience with charity governance and compliance (OSCR/Companies House).
- Fundraising or developing new funding opportunities.

	Knowledge
	- Impact of alcohol and drug misuse on families.
- Family support and recovery services.
- HR, Health & Safety, and safeguarding policies.
	- Knowledge of Glasgow’s Alcohol & Drug Partnership structures.
- Understanding of peer-led and holistic support models.

	Skills & Competencies
	- Strong leadership and people management skills.
- Organisational, planning, and financial management abilities.
- Excellent communication and stakeholder engagement.
- Ability to prepare and present reports.
- Balance between strategic and operational management.
	- Skilled in developing new services or innovative support models.

	Personal Qualities
	- Empathetic and non-judgmental.
- Motivational and supportive leader.
- Proactive, flexible, and resilient under pressure.
- Committed to FASS’s mission and values.
	- Community-focused and innovative.



