EDINBURGH & LOTHIAN COUNCIL ON ALCOHOL

ETHOS OF THE ORGANISATION

Mission Statement
Edinburgh & Lothian Council on Alcohol provides advice, information, counselling and support to adults with or affected by alcohol misuse throughout the Lothians.  ELCA strives to ensure that services are both accessible and responsive to the needs of service users.

Core Values

· Commitment to ensuring that all clients receive services of equal quality, consistent with their individual needs, beliefs and culture.
· Client centred practice – having sensitivity to differences, accepting the individuality of every client’s circumstances and concerns and understanding and working within the client’s rights to self-determinations and confidentiality.

· The provision of services which are free at the point of individual need.

· Continual improvement of the knowledge and skills of paid and volunteer staff through relevant training and staff development and regular supervision.

· Responsive to different approaches and newly emerging knowledge about alcohol, its effects and the resolution of the problems arising from excessive drinking.  This is necessary because the means of tackling alcohol related problems is still evolving.

· Clarity about the responsibility and accountability of everyone contributing to the work of ELCA.

· Openness in management and accessibility of services.  These can be achieved only with the active participation of all our stakeholders.

· Commitment to work continuously to clarify ELCA’s role within the provision available for people worrying about their own or someone else’s drinking in Edinburgh and the Lothians.

Key Objectives

· Ensure that ELCA’s services are accessible to services users throughout the Lothians


· Promote and provide education about alcohol and the misuse of alcohol


· Provide a range of services which include advice, information, counselling and support to service users


· Encourage the rights and involvement of services users in the development of our services


· Maintain high quality standards of service


· To value the staff and commitment that they give to the organisation


· To promote and offer training and continual professional development in the alcohol field to all staff


· To listen to and act on the views of our internal and external stakeholders


· To play an active part in influencing local, national and social policies in relation to alcohol issues
