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PERSON SPECIFICATON –Volunteer Coordinator 
Applicants must be able to demonstrate:

	Criteria 
	Essential 
	Desirable 

	Experience

	Recruitment and selection of volunteers to deliver an essential community service (professional or voluntary experience)
	X

	



	Preparation and delivery of training and induction to volunteers including preparing of training materials
	X
	

	Confident with use and implementation of software to support management and development of volunteers
	
	X

	Experience of performance management and review of service delivery team including volunteer recognition
	X
	

	Working with or for a community based or third sector organisation (professional or voluntary experience)
	
	X

	Knowledge and skills

	A confident communicator able to maintain key relationships with volunteers, referral partners.
	X
	

	GDPR and data handling compliance 
	
	X

	Understanding of the causes and factors contributing to food insecurity and food poverty, and the need for crisis responses
	
	X

	Knowledge of food poverty services and responses in Edinburgh, and their relationships  
	
	X

	Competencies
	
	

	Commitment to Edinburgh NE Foodbank mission and values
	X
	

	Positive and Proactive team leader committed to the support and development of a strong volunteer team 
	X
	

	Good IT skills
	
X
	


	Highly organised and self-motivated
	X
	

	Resourceful - able to identify and capitalise on opportunities and take the initiative
	X
	

	Able to work the occasional weekend or evening
	x
	

	Driver not essential for the role.
Driver must have a full clean licence.
	x
	



 
Edinburgh NE Foodbank is a Scottish Registered Charity  SC044944
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