[image: image1.jpg]ENABLE

Glasgow



ENABLE Glasgow 

Senior Support Worker 
Job Description
General

To undertake a senior role in the support of service users who have learning disability and/or enhanced needs. The Senior Support Worker will play a  lead role within the staff team, and contribute positively to the development of supported living services.

Specific

· To play a key role in the support of service users.

· To be available to work on a shift/rota system, including weekends (and on call).

· To take a lead role in reviews, support planning, and person-centred support.
· To play a lead role in daily, weekly and monthly audits of the service
· To assist in the formulation and maintenance of appropriate administrative systems.

· To remain aware of and apply principles of best practice in relation to the support of people with learning disabilities.
· To take a proactive role in the development and promotion of the service, including making direct links with the local community
· To act as the senior member of staff in our supported living services in the absence of the Deputy Manager and the Supported Living Manager.

· To be aware of and ensure compliance with legal and regulatory obligations placed upon the service, and to liaise with external agencies as necessary.

· To play a role in staff supervision across the staff team, including night shift.
· To  play a lead role in the mentoring, induction and support staff, volunteers and service users and to assist in the completion of appropriate paperwork/reviews to support their work.
· To liaise with external parties such as families, carers, social workers and other specialists and regulatory organisations, in order to provide high quality and flexible support to all service users.
· To play a lead role in the handover process and development of leadership skills within the staff team
· To assist with personal care in accordance with individuals’ needs.
· To be aware of and uphold the aims and objectives of ENABLE Glasgow in the context of the post, and abide by organisational policies and procedures.

· To undertake necessary training.

· To be responsible on a day-to-day basis to the supported living management team, in accordance with the line management structure of ENABLE Glasgow.
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Person Specification
Essential

· Awareness of good practice in relation to the support of adults with learning disability in a residential setting.

· A value base that reflects the aims and objectives of the organisation.

· Experience of working with adults with learning disability in a supported living setting.

· The ability to work using initiative in a proactive manner.

· Good communication skills and the ability to play a senior role within a small staff team.

· A reliable and flexible approach to the job.

· Sound awareness of legal and regulatory issues relevant to care in the community projects.

· Experience/ability in relation to administrative systems relevant to support work.

· Current registration with the Scottish Social Services Council at an appropriate level, or qualifications that will enable registration within an agreed timescale.

Desirable

· Clean current UK driving licence.

