Wellspring Scotland
Job Description and Person Specification
Job Title: Clinical Manager			Location: Edinburgh (Smith’s Place, EH6 8NT)
Hours: 20 hours a week				Salary: £38,500 - £45,500 pro rata
Accountable to: Chief Operating Officer (COO)	Contract: Permanent 

About Wellspring
Wellspring is a well-established charity based in Edinburgh, providing around 10,000 affordable, high-quality counselling and psychotherapy sessions to individuals and organisations each year. Our ethos is rooted in collaboration, inclusion and compassion, supporting both clients and practitioners within a reflective, safe and professional environment.

Job Purpose
The Clinical Manager will play a key leadership role in ensuring the highest clinical standards across Wellspring’s therapeutic services. This role combines clinical oversight, supervision, quality assurance and service development. The postholder will work collaboratively with the COO, therapists, trainees and administrative staff to ensure Wellspring continues to provide excellent, ethical and responsive counselling services.

Key Responsibilities
Area of Responsibility: Clinical Management
· Monitor and evaluate clinical work and adherence to policies and procedures, maintaining high clinical standards and reporting quarterly to the COO.
· Hold overall responsibility for the processing of referrals.
· Be available to therapists on matters of clinical or professional concern while acknowledging individual supervision arrangements.
· Encourage and support therapists towards professional accreditation.
· Provide professional references for therapists as required.
· Participate in weekly therapists’ meetings as a clinical adviser.
· Ensure in-house training for therapists and trainees, particularly on policies, procedures and standards in Employee Assistance Programme (EAP) work.
· Oversee regular reviews of therapists’ clinical practice.
· Manage the recruitment and induction of new therapists.
· Oversee Wellspring’s responsibilities for placement trainees.
· Act as the nominated contact for inquiries and concerns regarding child and adult protection.
· Respond at the first stage to client complaints about clinical matters and complaints against Wellspring.

Area of Responsibility: Organisational
· Establish and sustain a safe, supportive environment for clinical work to flourish.
· Develop, monitor, review, and propose amendments to clinical policies and procedures; prepare these for Board approval and ensure their integration into practice.
· Lead on clinical aspects of Wellspring’s service delivery and development.
· Collaborate with the Admin Team on shared tasks enhancing the clinical service (e.g. referral procedures, data collection, statistics, EAP processes and room allocation).
· Monitor and evaluate EAP programmes and practices, ensuring reports and contract reviews are completed as required.
· Take responsibility for the clinical aspects of new developments and funding applications.
· Act as counter-signatory for Disclosure Scotland PVG checks.

Area of Responsibility: Development
· Lead on developing new clinical contracts and partnerships, including EAP work.
· Contribute to Wellspring’s publicity and external communications regarding clinical services.
· Develop and maintain relationships with relevant professional bodies and partner organisations.
· Encourage networking and Wellspring representation at relevant conferences and meetings.
· Promote Wellspring’s visibility, reputation and accessibility within the wider community.

Other Duties
· The postholder will be self-servicing and able to manage their own administrative work (e.g., typing notes and reports). 

Person Specification
Essential Qualifications and Experience
· Recognised Level 4 Diploma or higher in Counselling or Psychotherapy (e.g., BACP-accredited Diploma, MSc/MA/PGDip in Counselling or Psychotherapy, or Counselling Psychology).
· Minimum 400 hours of clinical practice.
· Accredited (or eligible for accreditation) with a recognised professional body such as BACP, COSCA, UKCP, BABCP
· Certificate or Diploma in Clinical Supervision, or substantial equivalent experience.
· Demonstrated adherence to ethical standards and clinical competence.
· Experience managing or coordinating therapeutic or clinical teams.

Desirable
· Experience in safeguarding, risk management and governance frameworks.
· Knowledge of data protection and ethical practice in clinical settings.
· Experience in third-sector or charitable counselling services.
· Experience supervising trainees or multi-modality teams.
· Training in trauma-informed practice or complex case management.
· Experience contributing to funding applications, tenders, or service development initiatives.

Pre-employment Requirements
Appointment is subject to:
· Satisfactory references
· Satisfactory Enhanced Disclosure (PVG)
· Verification of relevant qualifications

How to Apply
Please submit your CV and a covering letter (no more than 2 sides of A4) outlining how your experience meets the person specification to: 
Carolyn.benjamin@wellspring-scotland.co.uk
Closing date: 4th November 2025 @ 5pm		Interviews: w/c 17th November 2025

For more information about Wellspring Scotland, please visit: www.wellspring-scotland.co.uk
