Role title Business Engagement Officer
Responsible to Head of Brain Health

About Alzheimer Scotland

Alzheimer Scotland is Scotland’s national dementia charity. Our vision is a future where
dementia doesn’t exist. Our mission is to make sure nobody faces dementia alone. Our
goals are to prevent dementia by empowering people to look after their brain health,
continue to care for as many people as we can who are living with dementia, and to help
find a cure by funding research and campaigning for people to have access to any
treatments available.

Alzheimer Scotland is committed to fair work and is proud to be accredited as a Living
Wage employer. We enable and foster a working environment of trust, integrity and
respect, for which everyone in the charity has a responsibility. We work collaboratively and
encourage creativity and innovation from our employees and volunteers as we strive to
continually improve the ways in which we support people with dementia, their families, and
carers.

All Alzheimer Scotland employees and volunteers are encouraged to engage in activity
within the charity, and through our Colleague Voice Forum and other outlets we actively
promote an effective voice so that the views of those who work with us are sought out,
listened to, and can make a difference. We advocate continuous development across all
our teams, providing opportunities to learn in a safe and supportive environment.

About the role

The Business Engagement Officer will support the growth and sustainability of Brain
Health Scotland’s work by driving forward our income-generating initiatives. This includes
leading the business engagement and marketing activity for our Brain Healthy Workplace
Programme, helping us connect with organisations who want to support the wellbeing of
their teams and understand the benefits of protecting brain health. The role will focus on
generating leads, supporting sales conversations, and creating professional proposals or
marketing materials for our programmes.

The role will support the development and promotion of our Brain Health Learning Centre,
launching in Edinburgh in spring 2026. The Centre will offer lectures, workshops, and
professional training to NHS staff, academics, and health professionals. The Business
Engagement Officer will help shape the business plan, identify income opportunities, and
ensure that the Centre reaches the right audiences through clear and engaging marketing.

Reporting to the Head of Brain Health, this is a proactive, creative, and varied role. The
post holder will work closely with colleagues across the Brain Health Team to identify
opportunities for growth,support the creation of new programmes and services and
contribute to the development of the Brain Health Scotland website.



Key responsibilities

Role specific responsibilities

With support from the Head of Brain Health, develop and implement a business
engagement plan for Brain Health Scotland. This will include:

Supporting the development and delivery of a business plan for the Brain Healthy
Workplace Programme.

The marketing of the programme, including generating leads and responding to
enquiries, making sales calls, contributing to the creation of marketing materials for
prospective clients and maintaining a pipeline of business leads and outcomes.

Contributing to the creation of a business plan and pricing model for the Brain
Health Learning Centre.

Supporting the marketing of the Centre to NHS, academic, and professional
audiences.

Assisting with the planning and promotion of lectures, workshops, and professional
training.

Identifying new opportunities for income generation, including corporate
partnerships and training packages.

Researching and scoping funding opportunities that align with our Brain Health
work, sharing these ideas with the team.

Assisting with the production of proposals or presentations for new services or pilot
programmes.

Contributing to the development of the Brain Health Scotland website, ensuring
content supports our business and professional audiences.

Supporting the creation of content such as social posts, visuals, or short videos to
market new initiatives.

Supporting the Head of Brain Health by helping to coordinate projects and track
progress on business-focused activities.

Contributing to and producing reports on income and impact from business
engagement activity.

Staying up to date with trends in health, wellbeing, and workplace training to inform
our approach.

Other responsibilities

Ensure Health and Safety is actively monitored and implemented and identify and
manage risk in line with Alzheimer Scotland’s operational guidance.




= Use IT systems appropriate to the role, including Microsoft Office suite, ALIS
(intranet), and iTrent (HR and People system) and ensure all required measures to
relating to the safe and secure use of sensitive and personal data are adhered to at
all times.

= Actively collaborate with peers and colleagues both internally and external to the
Charity, as appropriate to the role, in developing positive working relationships and
collaborative, flexible approaches.

=  Operate within the context of all Alzheimer Scotland policies and procedures.

= Participate fully in team meetings, learning and development opportunities and
CPD/ CPL activities, and personal review and appraisal meetings.

= Adopt and maintain a positive approach in supporting, contributing to, and enabling
effective employee voice.

= Actively support and promote the integration of volunteer activity and effective
volunteer voice.

=  Work flexibly and undertake any other appropriate duties commensurate with the
general remit of the role, as required.

General

This job description remains subject to review by the Charity at any time and does not form
part of the postholder’s contract of employment unless explicitly stated.

Reviewed: August 2025



Person Specification

Business Engagement Officer

This person specification should be read with the above job description for the post of
Business Engagement Officer. Please note that these competencies are not ranked in

order of priority.

The following criteria will be used in selecting a candidate:

Essential

Desirable

Knowledge, Skills and Experience

Degree in relevant subject or equivalent formal training, plus
typically 2 years’ hands-on experience in a similar or related role(s)
Or Typically 5-8 years’ vocational experience, demonstrating
development through involvement in progressively more demanding
relevant work/roles.

Experience in business engagement, sales, or business
development, ideally in health, education, or charity setting.

Demonstrable engagement skills identifiable through previous
experience.

Strong communication skills, with confidence in speaking to
business audiences and producing professional proposals.

Ability to plan and prioritise work across multiple projects.

Experience of project management including planning, developing,
implementing, monitoring, evaluating and reporting on performance
and dealing with competing priorities.
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Experience of researching funding or commercial opportunities.

Knowledge of the health, wellbeing, or dementia sectors.

Proficiency in Microsoft Office (Word, PowerPoint, Excel).

Understanding of marketing principles and supporting website or
social media content.

Experience of managing social media and other communication
channels, including embracing new technologies and platforms.

Dynamic, self-motivated person who has the ability to work
unsupervised whilst also being a team player.

Enthusiastic with a positive attitude

Ability to work under pressure while paying attention to accuracy and
detail

Full and valid driving licence and access to a vehicle.




