Job Vacancy in the Moderation Team
Care Opinion are delighted to advertise a vacancy for a part time Moderator to join our existing team based either at our Sheffield or Stirling offices. Care Opinion has a preference for candidates who can travel one of these offices on a regular basis. This role allows for regular working from home if desired.
Job title: Moderator
A Moderator reviews and approves stories and responses for publication on the Care Opinion website, ensuring they meet our Moderation Policy. This may require editing stories and responses to meet the moderation policy whilst staying true to the story teller's experience. Moderators work as part of a supportive Moderation Team.
Closing date for applications is Friday 17th November.
Interviews will be held the week beginning the 24th November. Interviews will be done on Microsoft Teams. 
See below for the job description, more information about Care Opinion and how to apply
Job description
Responsible to: Tim Hunt, Head of Partnerships and Safeguarding
Hours:  21 hours per week, with flexibility by mutual agreement
Location:  Care Opinion Office Sheffield or Stirling, and Remote
Salary: £23,114 Full Time Equivalent (FTE)  Care Opinion is a Living Wage Foundation employer
All stories shared on Care Opinion about health and social care services undergo moderation prior to publication.  This means stories, and responses, are read by a moderator, reviewed to ensure that they meet our moderation criteria, edited if necessary and published on the website if possible. As our profile increases, more stories, which require moderation, are shared. The post holder will add additional moderation capacity to the existing team of moderators based in Stirling and Sheffield. Our new team member must identify strongly with our vision, mission and values.
Key role areas
The key areas of this role are:
· Moderating stories and responses, as requested, and in line with Care Opinion moderation policy and procedures
· Participate in regular moderation meetings and/or read minutes; this, along with moderation policy and procedures, ensure that moderation practice is as consistent as possible
· Refer stories to a senior moderator and/or the safeguarding lead when appropriate. A moderation will be able to recognise stories and responses with concerning content.
· Write emails to authors to find out additional information necessary to moderate properly
· Keep clear records of actions taken with regards to stories and responses
· Carry out any administrative duties relating to moderation. This includes entering paper and phone stories onto Care Opinion and editing story tags.
Person Specification
The post holder will be IT literate and confident in reading, understanding and editing information contained in stories being moderated.   Objectivity and compassion are key characteristics, as is the ability to work methodically and efficiently.
The post holder will be able to use their own judgement (with support) when applying the moderation policy to patient feedback and edit stories skillfully to maintain the story teller's authentic voice.
An understanding of health and social care services and structure would be an advantage, as would previous experience with public engagement or feedback.
As part of a very moderation small team, a flexible approach and the determination to do whatever it takes to get the job done is important.
· Passionate about the benefits of harnessing citizen feedback
· Has a good standard of literacy skills
· Demonstrates emotional maturity
· Comfortable reading and editing personal stories of health and care services and handling them with respect and compassion
· Ideally, possesses relevant experience, either in a paid or unpaid capacity, in a health or social care setting
· High degree of IT literacy
· Is a confident and clear communicator; writes legibly for a wide readership; conveys friendliness and empathy in communication
· Works flexibly, demonstrating a high level of self-motivation, initiative and resourcefulness
· Motivated to deliver high quality customer service.
· Able to manage tasks autonomously and manage own workload
· Thrives in a busy, fast moving and friendly environment 
Employee benefits
We are a family friendly employee and to the successful candidate we offer a number of benefits:
· Flexible working hours within office hours.
· Hybrid working
· Pro rata holiday allowance
· An additional day off for your birthday   
· Westfield membership
· Living wage foundation employer
· Disability confident accredited employer
Care Opinion's vision
We want people to be able to share their experiences of health and care in ways which are safe, simple, and lead to learning and change.
Our mission
Our mission is to provide an online platform so that:
· people can share honest feedback easily and without fear
· stories are directed to wherever they can help make a difference, and
· everyone can see how and where services are listening and changing in response
Our values
Innovation
We will innovate in the public interest. We will keep listening, learning and improving, so that we find simpler, safer and more effective ways for people to share their experiences of care.
Transparency
When things can be seen and shared, they can be improved. We encourage transparency in health/care services, and we will be open, honest and clear in all our activities.
Inclusivity
Everyone’s story matters. We will treat everyone as equals, and will nurture trust and respect in all our relationships. We will work to make our service accessible and helpful to the widest range of people we can.
Positivity
We believe that people are most open to learning and change when they feel valued and heard. We will make our activities, conversations and connections encouraging, constructive and supportive.
Humanity
We believe effective health and care services have at their heart the humanity of those who rely on them, and those who provide them. We will keep people (story authors, customers and our own team) and their stories at the heart of everything we do.  
How to apply
Please send your CV with a covering letter  - explaining your interest in the role and Care Opinion, and outlining what qualities you will bring to the team - to team@careopinion.org.uk. Your email and covering letter should be addressed to Tim Hunt.
Closing date for applications is Friday 17th November.
Interviews will be held the week beginning the 24th November. Interviews will be done on Microsoft Teams.

