Carers of East Lothian (CoEL)
Job Description

Job Title		Hospital Link Carer Support Worker 

Job Purpose	This role is all about supporting unpaid carers at East Lothian Community Hospital. You’ll help carers feel recognised, informed, and involved from the moment their loved one is admitted to the ward through to discharge and beyond. Working closely with hospital staff and the wider care team, you’ll make sure carers are part of the conversation, understand what’s happening, and know where to turn for help once the person they care for leaves hospital. Your work will help ensure smoother, more supported transitions from hospital to home or rehabilitation.
Accountable to Deputy CEO

Our Hospital Link service offers carers four main levels of support:
Whilst ELCH/CoEL Carer Champions aim to offer Levels 1 and some aspects of Level 2 of support to carers, the Hospital Link Carer Support Worker offers every level of support to carers but mainly delivering Levels 3 & 4 to carers of family/friend/cared for person being admitted to ELCH, through to discharge and post discharge. 

Main Duties

Carer Support specific to Hospital Link

Summary of Key Responsibilities
Hospital-Based Carer Support

· Continuity of Support: From admission to discharge, ensuring carers are involved and informed.
· Collaborative Working: Promoting best practice across hospital and community teams (ELHSCP and other HSCPs).
· Carer Advocacy: Empowering carers to participate in decision-making and challenge care decisions when needed.
· Discharge Planning: Supporting carers in multidisciplinary meetings and discharge arrangements.
· Preventing Readmission: Ensuring adequate post-discharge support to reduce hospital readmissions.
· Adult Carer Support Plans (ACSPs): Initiating or referring for personalised ACSPs post-discharge.
· Training & Influence: Offering training (e.g., Think Carer) and acting as a liaison between hospital and community services.
· Monitoring & Evaluation: Maintaining records and contributing to service evaluation.

General Carer Support (as part of CoEL team)
· One-Stop Support: Helping carers access services, funding, training, and peer support.
· Income & Housing: Supporting carers with welfare benefits and housing issues.
· Referral & Advice: Connecting carers to specialist services and providing tailored advice.

Carer Identification & Engagement
· Championing Carer Identity: Supporting professionals and carers to recognise caring roles.
· Consultation & Participation: Encouraging carers to engage in planning and feedback activities.

Development Work
· Pan-Lothian Collaboration: Building relationships across East, Mid, West Lothian and Edinburgh.
· Awareness Raising: Promoting CoEL and the role of carer support.
· Events & Communication: Organising carer events and contributing to newsletters.
· 

General Duties
The post holder will be expected to perform several general duties consistently and effectively:
· Comply with CoEL’s casework model and outcomes focus.
· Participate in regular sessions to respond to carer enquiries.
· Be responsible for the accurate and timely recording of enquiries and casework records including use of CoEL’s electronic database
· To help support and encourage Carer Champions.
· To help support volunteers in their role within CoEL.
· Assist in producing statistical information on carer support
· Comply with CoEL’s policies and procedures such as confidentiality policy, telephone and recording procedures, lone working policies, etc
· Participate in CoEL’s staff team meetings.
· Carry out other non-recurring duties as arise from time to time, and occasionally help cover carer centre duties during the absence of team members.


Main Conditions of Service

Employer		Carers of East Lothian (CoEL)
Hours	18 hours per week.  All salary and benefits are calculated pro-rata based on fulltime of 35 hpw.  Work pattern over the week flexible subject to agreement.
Salary	 Salary scale – Grade 5, points 13– 15 (currently £30643 - £32515) full time.
Benefits	CoEL will match up to a 6% pension contribution and offer very flexible working arrangements.
Holidays	Equivalent to 35 days (25 days leave plus 10 public holidays taken flexibly) full time.
Funding / Duration	The funding comes from implementation funds for the Carers Scotland Act. The post is for 2.5 year until June 2028.
Location	This post holder will be predominantly based on a ward setting 5 and 6 at the East Lothian Community Hospital in Haddington although there can be some flexibility offered to the post holder to complete admin, in our office in the hospital, or at their own home, also if carer requests CSW to complete a home visit.

Line Manager		Deputy CEO.


Person Specification

Qualifications
· Candidates will be expected to have a good general education which may include qualifications in counselling or other person-centred training, community development, adult education, social work, health / nursing, allied health professionals, educated to university degree level or other relevant qualifications.

Knowledge
· A good understanding of the needs and situation of carers and a demonstrated commitment to supporting carers (essential).
· A sound knowledge of a NHS ward setting, social work, private sector and other community care services work and interact (essential).
· Knowledge of community care and health issues in East Lothian (desirable).
· Knowledge of the benefits system and welfare rights issues (desirable).

Experience
· Demonstrable experience of working in a person-centred manner (essential).
· Demonstrable experience of working in an advocacy or similar role (essential).

Skills
· Exceptionally good listening and general communication skills (essential).
· An ability to deal with carers, professionals, volunteers and members of the public in a sensitive and person-centred manner (essential).
· Good written skills and the ability to write concise and effective reports (essential).
· Proven ability of organising, prioritising, and managing own work (essential).
· Confidence in the use of word processing packages, e-mail and calendar systems and internet facilities and the ability to be self-supporting in the office (essential).

Other
· Commitment to treat people fairly and even-handedly (essential).
· Commitment to confidentiality (essential)
· Membership of PVG (Adult) Scheme (essential).  If you are already a member, we will pay for an update report but candidates who not members will be expected to join at their expense.  Currently this costs £59.00.

