
The Health and Social Care Alliance Scotland
Job Description

Job title 			Programme Manager – Scotland Reducing Gambling Harms   (ScotRGH)
Reporting to 		Director of Development
Direct reports  		Development Officers  – ScotRGH
Key accountabilities	Chief Officers; Membership; Wider ALLIANCE Team

Strategic Outcomes of the ALLIANCE

· Strengthening our collective voice
· Increasing meaningful involvement and impact of people with lived experience
· Scaling and embedding successful development work
· Addressing health inequalities with a focus on those who face multiple barriers
· Human rights based approaches by modelling and supporting rights in action
· Developing a stronger ALLIANCE.

Purpose of this Role

The aim of this role is to support the ALLIANCE’s strategic priorities by effectively leading, designing and managing the Scotland Reducing Gambling Harms Programme. The post holder will provide leadership, ensure agreed deliverables are met, build the profile of the programme, establish and maintain relationships and partnerships, identify funding opportunities, and evaluate the impact of the programme.

Responsibilities

· To effectively lead, develop and evaluate Scotland Reducing Gambling Harms programme. 
· Provide day-to-day management of the programme, working closely with other members of the team, senior staff driving development and delivery of ambitious work plans whilst ensuring strong strategic positioning
· Ensure widespread, equitable and meaningful involvement of people with lived experience of gambling related harms and associated organisations to inform and co-produce our work to advocate for a public health approach in Scotland, this being in line with the ALLIANCE’s quality framework
· Engage with relevant public sector bodies, including the Scottish Government, health boards, local authorities, Health and Social Care Partnerships to deliver the programmes’ aims
· Coordinate and commission research and evaluation work to inform future work and policy, particularly relating to reducing gambling harms
· Develop and disseminate effective evaluation of impact of the programmes
· Deliver high quality reports, communications, engagements and events
· Identify and create opportunities for future funding for the programme
· Manage programme budgets
· Contribute to broader ALLIANCE activity as directed by the Chief Officers

Data Protection

In line with national legislation, and organisational policy, the post holder will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.

Terms and Conditions

The post is a fixed term contract. Either full or part time hours (part time no less than 28 hours per week) available and based in Glasgow. The post holder will be required to travel throughout Scotland and therefore must adopt a flexible approach to working hours as occasional additional hours and overnight stays will be required. However, this will be reimbursed through the organisation’s Time off in Lieu scheme.

Person Specification

Essential
· Educated to degree level or equivalent work experience
· Experience of working at a strategic level and with senior stakeholders
· Excellent relationship building and interpersonal skills
· Excellent verbal and written communication skills
· Experience of using asset based approaches
· Experience of working sensitively in witnessing and gathering stories from people with lived experience
· Strong leadership and programme management skills
· Experience of working effectively in politically sensitive environments and in topic areas that are likely to attract media interest
· A strong understanding of the health and social care policy and service landscape
· The ability to facilitate open, exploratory discussions
· Ability to work effectively as part of a team and on own initiative
· IT skills in word processing, spreadsheets, email and the internet
· Ability to manage budgets
· An understanding and commitment to equal opportunities, non-discrimination and accessibility

Desirable
· Experience of working in the third sector, particularly within a health and social care context
· Understanding of co-production
· Knowledge, experience and interest in areas relating to causes and consequences of gambling harms from a public health perspective
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