Volunteer Coordinator – Applicant Pack
(Part-time, fixed-term post)

About Door in the Wall Arts Access CIC (DITWAA)
Door in the Wall Arts Access CIC supports neurodivergent and disabled artists across Scotland to thrive in the arts. Through our flagship strand Neuk Collective, we bring together over 200 neurodivergent artists for peer support, creative development, and access-focused collaboration.
Our work includes exhibitions, meetups, training, and practical access resources like Easy Read materials and sensory toolkits. We’re driven by inclusion, creativity, and community care – building a fairer arts ecosystem led by disabled and neurodivergent people.

About the Project
This project will establish a structured, neurodivergent-led volunteering programme within Neuk Collective. We’ll create accessible ways for neurodivergent people to take part in meaningful roles – from running creative meetups to managing our Access Library or helping shape decisions through our Accessible Governance project.
The Volunteer Coordinator will play a key part in making this possible – helping volunteers feel supported, confident, and valued as part of our growing community. 

The Role
Job title: Volunteer Coordinator
Reports to: Access Lead
Hours: 10 hrs/week
Salary: £14.00 per hour (Real Living Wage 2025–26) plus employer pension and NI contributions
Contract: Fixed-term, January 2026 – February 2027
Location: Mainly remote, with occasional in-person meetings or events in across Scotland
Leave entitlement: Pro rata PAYE holiday entitlement


Why We’re Hiring
Neurodivergent people often want to volunteer but face barriers - from inaccessible systems to lack of tailored support. Many of our members have asked to get more involved through volunteering, but until now we haven’t had the capacity to support this safely or sustainably.
The Volunteer Coordinator will play a large part in building a structured volunteering programme that truly reflects neurodivergent needs and strengths. You’ll be creating accessible systems, supporting volunteers day-to-day, and helping them grow into meaningful peer-led and leadership roles.

What You’ll Be Doing
· Recruit, induct and support volunteers across three strands:
- Peer-led creative meetups (online and local)
- Access Library support (cataloguing, coordinating loans)
- Participatory governance and leadership roles
· Develop accessible induction and training materials (Plain English, Easy Read, captioned videos) alongside the Access Lead.
· Co-design individual access plans with each volunteer to identify and remove barriers.
· Provide regular 1:1 and group check-ins to monitor wellbeing and adapt support.
· Keep records of volunteer hours, feedback and progression using simple tracking tools.
· Work closely with the Access Lead and Participant Liaison to ensure consistency and care.
· Help evaluate the project using neurodivergent-friendly feedback tools developed with our members.
· Celebrate volunteer achievements and help plan a volunteer-led showcase event.




What We’re Looking For
Essential Skills and Experience
· Experience working with volunteers, or coordinating community, peer, or access-based projects.
· Strong understanding of neurodivergence, disability, and inclusive practice.
· Excellent interpersonal skills – empathetic, patient, and supportive.
· Good organisational and record-keeping skills.
· Confident communicating in Plain English and adapting information for different audiences. (The Access Lead will also support you with this).
· Ability to work independently and manage your own time effectively.
· Confidence using social media and Microsoft Office

Desirable Skills and Experience
· Familiarity with creative or community-led arts settings.
· Experience using simple project management tools (e.g. Trello, Google Sheets).

Personal Qualities
· You believe in the value and capability of neurodivergent people.
· You’re warm, kind, and good at helping others feel at ease.
· You take a flexible, person-centred approach to support.
· You care about inclusion, fairness, and access.
· You’re committed to continuous learning and reflection.

How to Apply
Please send:
· Your CV, and
· A cover letter (or short video/audio statement) explaining why you’d be a great fit for this role and how your skills and experience meet the person specification. We’d particularly like to hear about your experience working with volunteers - what you’ve learned about the rewards and challenges, and how volunteering can make a difference for the people involved.

Send applications to tzipporah@doorinthewall.co.uk by 5pm on Friday 12th December 2025.
We strongly encourage applications from disabled and neurodivergent people, and we are committed to a flexible and accessible recruitment process. If you need any adjustments or alternative formats, please let us know — we’re happy to accommodate your needs.

What to Expect Next
· Application deadline: 5pm on Friday 12th December 2025
· Interviews: 17th – 19th December
· Start date: January 2026 (flexible depending on notice periods)
If you have any questions about the role or the process, please contact  tzipporah@doorinthewall.co.uk

