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	Simba is all about honouring baby loss. We believe that every family in Scotland should receive the support they need following the loss of their baby.
   We support families who have lost their baby. We help those grieving create precious moments to honour their memory. Where there is darkness, we shine gentle light by making time, giving space and sharing love.  The approach we take is deeply personal, our team and volunteers coming together because every baby matters.  Every single one.
We live our values in the way we help every family in their journey with us – we are compassionate, empathetic, thoughtful, and supportive.  Simba takes a holistic approach to supporting staff through the provision of internal and external supervision, learning and development opportunities and training.

	COMMUNITY FUNDRAISING OFFICER - ROLE DESCRIPTION


	
Office location: From February 2026: Scot-ART, 1 Lochside View, Edinburgh, EH12 9DH (we are currently relocating from our Midlothian offices)

Term: Permanent, full time, 35 hours per week, reports into Fundraising Lead

Remuneration: £27,000 per annum, annual leave entitlement of 33 days per year (increasing to 35 days after two years’ continuous service), inclusive of bank/public holidays, Nest Pension with employer contribution.

Flexible Working: This role is hybrid; with a minimum of one day per week in the office during our office opening hours. We offer flexibility in working hours and locations.



	 JOB INTRODUCTION

	The Community Fundraising Officer supports the planning, delivery, and growth of the charity’s community and events fundraising activity — including parent-led fundraising events and community activities.
This hands-on role involves working closely with parents, families, and community supporters who raise funds in memory of their babies, providing exceptional care and guidance to ensure they feel supported and valued.
You will help coordinate a wide range of events and campaigns — from local community activities and challenge events to virtual and digital fundraisers — while supporting the Communication Lead to promote these opportunities across multiple channels. This position is ideal for someone with a warm, compassionate approach who enjoys building relationships, supporting others, and helping make a meaningful difference.
This is a really varied role, with some evening and weekend work, as and when required.

	MAIN RESPONSIBILITIES

Fundraising and Event Delivery
· Support the delivery of community and challenge events fundraising programme.
· Support parent-led fundraising events, offering sensitive and compassionate support to bereaved families.
· Assist with the organisation of awareness events, such as walks, virtual challenges, and memorial activities.
· Support the planning and logistics of wider community and corporate fundraising events.
· Represent the charity at local and regional events, cheque presentations, and community activities.
· Support Fundraising Lead with managing Fundraising inbox.
Supporter Engagement and Stewardship
· Provide excellent supporter care to parents, families, fundraisers, and volunteers.
· Respond promptly and empathetically to enquiries from bereaved parents and supporters planning events in memory of their babies.
· Build and maintain relationships with community fundraisers to encourage continued and repeat involvement.
· Help recruit, brief, and support event volunteers.
Marketing and Communications
· Support the promotion of events and fundraising campaigns across social media, email, and the charity’s website.
· Help update the fundraising and events pages on the charity’s website and digital channels.
Administration
· Maintain accurate supporter and event records in the CRM system.
· Track fundraising income, event participation, and engagement metrics.
· Support the management of fundraising materials, stock and fulfilment of e-store
· Ensure all fundraising activity complies with data protection, GDPR, and fundraising regulations.
· Support the Office Manager with franking mail and taking items to the post office.
· Assist the Office Manager in volunteer in-person opportunities, including set-up and delivery. 
· Carry out ad hoc administrative duties as required (e.g. recording received knitted donations)
General Responsibilities
· Work collaboratively with the wider fundraising, engagement, and communications teams to achieve targets.
· Uphold the charity’s compassionate values and always act as an ambassador.
· Be comfortable working sensitively with bereaved parents and families.
· Be flexible and willing to work occasional evenings and weekends to support events.
· Undertake any other reasonable duties to support the charity’s fundraising aims. 




	WORKING ENVIRONMENT

	 We foster a positive working environment which promotes employee wellbeing, collaboration, growth and goal attainment. We have a strong and supportive team ethos where all members pull together in the interests of fulfilling the charity’s objectives.

  Our culture of inclusion at work and our people are at the heart of everything we do.

    Given the sensitive nature of Simba’s work it is essential that discretion is exercised, and confidentiality is maintained, with a discrete, professional, and empathetic approach applied to all areas of work.
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	KNOWLEDGE, SKILLS AND EXPERIENCE REQUIRED

	Qualifications and Training
· Educated to HNC/HND level OR with equivalent relevant experience in fundraising, events, or community engagement.
Experience
· Experience working in a fundraising, events, or community engagement role (paid or voluntary).
· Experience supporting the delivery of community or challenge fundraising events.
· Experience providing excellent supporter or customer care.
· Experience using social media and digital tools to promote events or campaigns.
· (Desirable) Experience engaging with bereaved individuals or working in a sensitive or emotionally supportive environment.
· (Desirable) Experience using CRM or fundraising databases.
· (Desirable) Experience working with volunteers or attending public/community events.
Knowledge
· Understanding of community and events fundraising and supporter engagement.
· (Desirable) Awareness of data protection, GDPR, and fundraising regulations.
· (Desirable) Knowledge of bereavement, baby loss, or family support charities.
Skills and Abilities
· Excellent verbal and written communication skills, with the ability to engage and inspire others.
· Empathetic and sensitive when supporting parents and families affected by loss.
· Strong organisational and time-management skills with attention to detail.
· Confident using Microsoft Office, social media, and digital fundraising tools.
· Good writing skills for creating supporter communications and online content.
· Collaborative team player with a flexible, positive attitude.
· (Desirable) Creative thinker, able to suggest new ideas for fundraising events or activities.
Personal Attributes
· Compassionate, empathetic, and emotionally resilient when supporting bereaved parents and families.
· Enthusiastic and motivated by the charity’s mission and values.
· Professional, reliable, and committed to delivering excellent supporter care.
· Willing to work occasional evenings or weekends to support events.
· Positive and proactive approach with a commitment to inclusion, equality, and ethical fundraising.
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Honouring baby loss





