Edinburgh Old Town Development Trust (EOTDT) Job Description

Role Name: Energy Officer

Responsible to: Facilities and Operations Manager

Salary & hours: £25,000 pro rata for 20 hours a week. Fixed term for 6 months with view to
extend contract subject to funding.

Expected start date: 12/01/2025

Background

Edinburgh Old Town Development Trust is a registered charity committed to the revitalisation of
the Old Town through stimulating growth in community participation, the arts and enterprise. It
supports a vibrant community in the Old Town that is inclusive to all. The organisation operates
the Crannie Community Hub; this is a venue for local residents and organisations to come
together, create and share activities, events and connections as well as campaigns to improve
the area for residents. The Crannie runs a health and wellbeing program, including a walking
group, music circle, creative writing, cooking and craft groups.

With the help of new funding, we aim to enhance our services by offering weekend access,
personalized energy advice, and expanding our warm space to a full 7-day schedule. We are
seeking a passionate and dedicated Energy Officer to lead this exciting project.

Purpose of the role

EOTDT is seeking an experienced person to be responsible for managing the delivery of critical
energy support services to our community members and supporting the Facilities and
Operations Manager team in running the Crannie Community Hub.

This includes hosting weekly group advice sessions, offering personalized energy guidance, and
providing drop-in support to help individuals reduce their energy costs and improve their
efficiency. The Energy Officer will also help ensure our space remains a welcoming and
accessible resource for individuals seeking warmth, meals, and community support.

The activity programme will be based at The Crannie Community Hub but will involve working
on an outreach basis across the Old Town area as appropriate. The hours worked are flexible,
but will be based around when the Community Hub is open (Monday - Friday, 9am-5pm).



Key Tasks

One-to-One Support: Offer personalised, drop-in energy advice to individuals between
10am and 5pm. Provide tailored guidance to community members on reducing energy
consumption and navigating fuel poverty.

Personalized Energy Advice: Engage with community members to provide specific,
actionable energy-saving tips, signposting and strategies to reduce their energy bills.
Community Engagement: Build strong relationships with local residents and
community groups, ensuring the space remains a trusted resource for all those who rely
on it for support.

Record Keeping & Reporting: Maintain accurate records of sessions, drop-in visits,
and client interactions. Provide regular updates and reports on the project’s progress
and impact.

Collaboration: Work closely with other team members and external partners to enhance
service delivery and share best practices in energy efficiency and fuel poverty support

Outcomes

The Energy Officer will aim to deliver on project outcomes that have been agreed with the
funder, including:

Provide personalised energy advice

Provide Carbon Monoxide safety awareness advice

Support service users to sign up to the Priority Services Register

Support to access benefits eligibility checks, debt advice, fuel vouchers, energy schemes
and other crisis support

Key Competencies

Personal Qualities, Skills and Experience

Excellent communication, interpersonal and team-building skills | Essential

Ability to inspire and motivate others Essential

An inclusive, non-judgemental and positive attitude Essential

A flexible, supportive and responsive way of working with people | Essential

Creative thinking and problem-solving ability Essential

Self starter — ability to work on own initiative Essential

Good at working as part of a small team Essential




Knowledge and understanding of community and social issues Essential
and ability to work within the key values of EOTDT

Previous Experience

Knowledge of energy efficiency, fuel poverty, and related
community services. Essential

Experience in delivering group workshops or one-on-one support | Essential
in a community setting.

Understanding of the challenges faced by those in fuel poverty Essential
and the ability to offer empathy and practical solutions.

Experience with outreach or engagement activities in community | Desirable
spaces.

To apply for this role please send a C.V and a cover letter (no more than 2 sides of an A4 page)
to admin@eotdt.org explaining how you would carry out this role and how you meet the key
competencies.

The deadline for applications is 12th December, 2025. We plan to hold interviews on the week
starting 15th December, with the role aiming to begin 12th January.

This role is funded by the Scottish Gas Network.

We are committed to equality of opportunity for our staff, our volunteers and our members. We
are an equal opportunities employer. In respect of staff and volunteer positions, we welcome
applications from individuals without regard to age, disability, sex, gender reassignment, sexual
orientation, marriage and civil partnerships, pregnancy and maternity, race (including colour,
nationality, and ethnic or national origin), and religion or belief.

Edinburgh Old Town Development Trust is a company limited by guarantee, registered in
Scotland no. 366198 and is registered as a Scottish Charity no. SC04296



