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Person Specification for Springboard Wellbeing Practitioner

	Criteria 
	Essential 
	Desirable 

	Experience & Knowledge
	Experience working with young people aged 16–25, ideally those facing multiple disadvantages

Experience delivering 1:1 mentoring and / or coaching 

Experience using progress-measurement tools.

Understanding of homelessness, housing instability and related challenges.

Knowledge of trauma-informed practice and ACEs.

Safeguarding and boundary awareness.

Awareness of mental health issues affecting young people.

	Experience supporting neurodivergent young people.

Experience working with care-experienced young people or those affected by domestic abuse.

Mentoring Award at SCQF level 4

SVQ Level 3: Social Care or equivalent 

SVQ Level 2: Youth Work Practice or equivalent.
Training in trauma-informed practice, MHFA, suicide prevention or safeguarding.
Experience applying harm-reduction approaches.

Knowledge of wellbeing approaches and PIE.

	Skills & Competencies
	Accountability for quality of practice, ensuring work is completed to a high standard and within agreed timescales.
Outcome-focused approach, supporting young people to achieve measurable progress.
Ability to monitor and evidence impact, using tools and data to demonstrate change.
Responsible decision-making, especially when working independently or in lone-working situations.
Ability to build trusting, trauma-informed relationships.

Ability to work with disengagement – persistence, patience, creative engagement strategies.

Strong communication and engagement skills.

Motivating and confidence-building abilities.

Ability to deliver structured mentoring sessions.

Ability to assess and manage risk.

	Conflict resolution and de-escalation skills.

	Personal Qualities
	Empathy, patience and a non-judgemental approach.

Ability to remain calm and emotionally regulated.

Reflective 

Culturally competent and inclusive practice.

Flexible, resilient and solution-focused attitude.
	

	IT & Administration
	Competent in basic IT tools (email, calendars, communication platforms).

Ability to use Case Management systems.
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