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Job Title: Wellbeing Practitioner
Contract Type: 2-year Fixed Term Contract 
Organisation: Four Square Homelessness Charity
Location: Edinburgh			
Position Type: Part Time (28 hours per week) The postholder must work a minimum of one evening per week and one weekend day every fortnight and be flexible to the service needs.
Salary: £22,619 (FTE £28,274)
The organisation exists to prevent homelessness and find routes out of homelessness into independent living for the people we support every day. 
Our values are support, integrity, dignity, excellence.
Purpose of the service 
Springboard helps young people experiencing homelessness build confidence and get ready for work, volunteering or learning. It is person led and young people can stay on the programme for as long as they need it. The majority of the young people on this programme come from our own homeless accommodation services: Keymoves, Stopover, Number Twenty and My Space.
In 2024 Four Square remodelled its employability programme Springboard, into a mentoring programme. We shifted the emphasis from qualifications and work to increasing confidence and working with young people to explore their interests and find their passions.
Now with National Lottery Fairer Life Chances funding we are expanding the programme to include a Wellbeing Practitioner. Through the experience of the last 12-18 month we know that many of our young people struggle to engage, and the pre-engagement phase of the programme can be prolonged. The addition of the Wellbeing Practitioner is to support the transition from interest in the programme, to being ready to fully experience the Springboard programme.
Purpose of the Role 
The Wellbeing Practitioner will provide support to young people aged 16–25 who are experiencing homelessness in Edinburgh. Your focus is to support these young people to expect and experience a better future. You’ll help them build confidence, take care of themselves and pursue interests. 
Many of the young people you will support will be struggling with poor mental health, low self-esteem and social isolation. This can prevent them from having hobbies, engaging in work, learning, volunteering, or friendships and generally preventing them from thriving. 
Through consistent mentoring, wellbeing support and positive experiences, you will help young people reconnect with what makes them feel good, discover their strengths, and take meaningful steps towards independent, fulfilling lives.

The job
You will work with the Project Lead to support 40 young people each year. You’ll be based at our office in Westfield, Gorgie, but will move between our accommodation services in Leith, Cannon Gait and Portobello. 
You’ll work with young people on a one-to-one basis. You’ll meet young people and find a way to connect with them, maybe over a coffee, on a walk or in the service they live in. You’ll find out what matters to them and what they’d like to do, whether it’s a job, an activity or reconnecting with family. And you’ll start to work towards achieving that.
If someone is very able, they’ll go straight to work with the Project Lead, but for those for whom confidence holds them back, you’ll start working on the softer skills.
You’ll support people to achieve at least three of the following outcomes:
1. Improved confidence;
2. Improved wellbeing;
3. Clarity on what they want their future to look like;
4. Meaningful uses for their time (learning, working, volunteering, hobbies);
5. The ability to create and nurture a supportive networks and relationships;
6. Reduced likelihood of returning to homelessness;
7. Knowledge and ability to be able to access support when they need it.
You’ll have a small budget for each person to pay for courses, ID, equipment or anything that might support them.
You’ll record progress for each person on our In-Form platform and gather feedback from young people as they progress through the course.
Your key responsibilities are:
Mentoring & Personal Growth
· Provide 1:1 mentoring for young people facing wellbeing or confidence barriers.
· Build trusted, trauma-informed relationships.
· Support interests and positive activities that build confidence.
· Create meaningful experiences and celebrate progress.
· Encourage participation in community and social opportunities.
· Use flexible, person-centred meeting approaches.
Health & Wellbeing
· Offer practical and emotional support for mental and physical health.
· Deliver/coordinate wellbeing sessions on regulation, resilience, and confidence.
· Promote healthy relationships, boundaries, and personal safety.
Social Connection
· Connect young people with clubs, groups, volunteering, and activities.
· Support engagement in community experiences that reduce isolation.
· Work with partners to promote belonging and resilience.
Impact & Evaluation
· Maintain accurate In-Form records and track progress with tools like Outcome Star.
· Review goals with young people and identify next steps.
· Contribute to reporting, case studies, and continuous improvement.
Service Development
· Share insights to strengthen team practice.
· Support co-design with young people.
· Contribute to a positive, reflective team culture.
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