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Project Worker – Personal Specification 
& Professional Values




	Essential Criteria

	
Understanding of advocacy principles and the importance of independence.
Strong communication and interpersonal skills, with the ability to build trust and rapport.
Ability to manage a caseload and prioritise effectively.
Knowledge of relevant legislation, policies, and systems.
Ability to work both independently and as part of a team.
Strong organisational skills and attention to detail, particularly in record-keeping.
Commitment to equality, diversity, and inclusion.
Knowledge and understanding of mental illness, substance misuse.
Work in an empathetic and non-judgmental way.
IT skills: ability to use Microsoft Office packages.
Experience of being able to promote and raise awareness 



	Desired Criteria

	
Experience of facilitating collective groups or forums.
Knowledge of GDPR and data protection requirements.
Familiarity with the Scottish Independent Advocacy Alliance (SIAA) Principles and Standards.
Experience of delivering advocacy
Experience of working in multi-agency settings (e.g., NHS, social work, legal).
Previous involvement in volunteer support or supervision.
Experience of working with people with mental health and/or addiction issues.
Have a driving licence and use of a car





	Professional Values

	
· Integrity: Uphold ethical standards and integrity in all professional dealings. Being honest, reliable, and consistent in words and actions. 
· Accountability: Taking responsibility, being transparent in decision-making, reflective in practice, and open to supervision, feedback, and continual learning.
· Confidentiality: Protecting personal information and sharing it only with consent or when legally required.
· Empathy: Understanding and acknowledging how a person may feel, without assuming or judging.
· Compassion: Responding with kindness and patience, especially when someone is experiencing distress, confusion, or vulnerability.
· Non-judgement: Approaching people without stigma or assumptions.
· Respect: Recognising each person’s inherent worth, individuality, and right to make their own choices—even when those choices differ from your own views.
· Courage: Standing up for someone’s rights, challenging decisions, and supporting a person’s voice—especially in difficult or complex situations.
· Independence: Acting only in the interests of the person receiving advocacy—not the service provider, family members, or professionals.
· Rights-based Practice: Understanding relevant legislation (e.g., Mental Health Act, Human Rights Act) and ensuring people know their rights, options, and entitlements.
· Empowerment: Supporting people to speak up and make their own decisions, rather than speaking for them unless necessary.
· Equality and Inclusion: Ensuring fair and accessible advocacy for everyone—recognising power imbalances and addressing systemic inequalities or discrimination.
· Professional Boundaries: Maintaining clear, appropriate relationships to ensure safety, respect, and clarity of role.
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